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Getting Your Devices and Data Over the U.S. Border
by Geoff Duncan

Many travelers have had the experience of showing documents and answering questions while crossing 
an international border. But these days most of us carry smartphones, tablets, and computers that can 
contain or access tremendous portions of our daily lives.

Sure, some data is innocuous, like snapshots of yesterday’s lunch or last week’s sports scores. But some 
of it can be deeply sensitive, including banking and financial information, medical histories, dossiers of 
our friends and acquaintances, private conversations — even records of where we have been.

As tensions rise over border and immigration issues (think walls, immigration bans, and terror threats), 
and as we become more dependent on our devices, demands to examine the contents of digital devices 
are becoming more common at the U.S. border and other border crossings around the world.

What would you do if a border agent wanted you to unlock your device? Or if they demanded 
passwords to your social media, email, or banking services?

If these questions give you even a moment’s pause, it’s best to give some thought to crossing into the 
United States before you actually get there.

What Can Border Agents Do? -- Contrary to some popular opinion, the U.S. Constitution does 
apply at U.S. border crossings, so U.S. citizens have rights of free speech and association, freedom from 
unreasonable searches and seizures, and freedom from forced self-incrimination.

However, U.S. border agents also have broader powers than U.S. police officers, including the ability to 
conduct warrantless searches of vehicles, luggage, and other possessions. Put another way: in the United 
States a police officer can’t pull you over, then search and disassemble your car unless they have probable 
cause and a warrant approved by a judge. However, a border officer can, no warrant needed.

U.S. border agents have these extended capabilities because courts have held the government’s interest 
in maintaining border integrity is more important than an individual’s privacy. In legal terms, these 
extended searches are considered “routine,” and are meant to enable border agents to enforce trade and 
import laws, to prevent dangerous people from entering the country, and to ensure entrants are 
authorized and properly documented.

It’s absolutely within a border agent’s purview to inspect the physical aspects of any device you are 
carrying, whether that is a phone, tablet, laptop, camera, or any other digital gear. This includes not just 
inspecting its case and controls, but also removing batteries, memory, storage, and other components.

Moreover, Customs and Border Protection (CBP) directives grant border agents the authority to 
examine any information “encountered” on devices. That can mean flipping through pictures on your 
digital camera, and (if the device is unlocked) swiping through your phone and its apps, and poking 
around your computer.

Many travelers are perfectly OK with this. For instance, if a border agent wants to flip through my 
terrible pictures (Look, a blurry thumb!) or the massive list of blocked numbers on my iPhone, I don’t 
particularly care: I’m nowhere near as dependent on devices as many people, and I don’t really use social 
media.

But my computer often contains encrypted, confidential data belonging to my clients. If border agents 
wanted to look through that, I might have a legal obligation to refuse. Plenty of people — especially folks 
like doctors, attorneys, and journalists — would be very uncomfortable with border agents flipping 
through patient records, correspondence, photos, financial information, and more.
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SIG NEWS

The Saturday SMMUG Special Interest Group 
(SIG) will meet from 10:00 AM to 12:00 Noon, 
Saturday, May 13, 2017, in the Fire Station 18’s 
meeting room at: 6830 Hadler View (a map is 
located at the end of this NL). The meeting will be 
divided in to two parts.

The First part starting at 10:00 will focus on iOS, 
helping everyone become both comfortable and 
proficient with their iPhone, iPad, and iPod 
mobile devices. Starting at 11:00 we will focus on 
the Finder (Spotlight, folders, rename, Disk 
Utility, Image Capture).

All are invited, but new users are especially 
encouraged to attend this free meeting. Bring your 
tips and tricks, questions and suggestions. 

For more information about Special Interest 
Groups (SIGs), go to the SMMUG website.

Scan this QR code to be taken to our 
SMMUG web site

ADVERTISING
You can advertise your business or service 
through the Silicon Summit.

RATES 
Per inch   $10
Quarter page   $15 
Half page   $25 
Full page   $50 
Insert                  $15

A 10% discount is applied for ads that 
run two or more months, except for 

inserts.

Sponsor ing Membersh ips a re a l so 
available to merchants who want to see 
their business name and address listed on 
the front page. Sponsoring Memberships 
are $100 for one year.

MEETING DATES
 

Our regular monthly meetings are on the second 
Monday of every month. Upcoming meeting 
dates are as follows:

May 8, 2017  
June 12, 2017  
July 10, 2017  

August 14, 2017  
September 11, 2017  

October 9, 2017  
November 13, 2017  
December 11, 2017

                                                                              
MISSED AN ISSUE?

You can find the previous issues of the 
Silicon Summit posted in PDF format at 
the SMMUG website.

THIS MONTH AT SMMUG

May 8, 2017
6:00 Q&A Session
6:45 Networking Break
7:00 iMovie by Gerry Rosenzweig
8:00 Adjourn

Future Meetings
June 12: Mark Mobile Passport app, Mike Pages
July 10: Jim productivity/ Automator/ 
integrated apps by 3rd parties
August 14: Pizza party
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Announcements
Special Guest Presenter - Gary Rosenzweig !!
Gary Rosenzweig, the creator of the Mac Most website, will come down from Denver and talk about iMovie at our May 8th 
General meeting. So come one, come all and bring your friends! Let’s make a good showing and fill all the seats!!!

A Call for Publicity Members
Members - we, your Board & your club, needs help. 

We want to give people a chance to join and enjoy our great club. To do so, we want to let people know who we are, what we do, and when we 
meet. We would like members to help by using advertising. So, we are looking for members to join a committee to publicize our club. Jeff Jensen 
will head the committee, and he would like a co-chair. And lots of member help.

We plan to start with a for-free budget. When you see a free paper or magazine, take a copy. Read thru and find if they have a free announcement 
section like the Independent has. Get a write up from Jeff, and get it into the publication for their next issue.

Lets start with the publications that Jeff collected for free at the Library 21c.  So please see Jeff at the break, take a publication, and lets go.

Support SMMUG - Colorado Springs’ Apple User Group for Free via AmazonSmile
Buy gifts for your family or friends through AmazonSmile and Amazon will donate .5% of your eligible purchase to SMMUG! 
Here’s how to access AmazonSmile:

1. In your browser, go to smile.amazon.com. (Same catalog as amazon.com)
2. Log into your Amazon account, or create an account (accounts are free)
3. In your account, go to set or change your charity. Scroll down to “Search”
4. In the “Search”  box, type in “Silicon Mountain”. Scroll down, and when you see “Silicon Mountain Macintosh Users Group”, click:  Select
5. You’ll next see a success message, and Amazon will send 0.5% of all your future Amazon order $ to your Silicon Mountain Macintosh Users 
Group, out of Amazon’s cash register.  No cost to you!

New Web Site Banner Design Contest!!!
The SMMUG Board would like to update the look of the banner that sits at the top of each page of our website. If you are interested, the banner 
must be: 100 pixels tall and 700 pixels wide and saved in the JPG, TIFF, PNG or Photoshop file formats. All entries must be sent to Ralph at 
rwoodard@me.com no later than the General Meeting on May 8th.

The winner of this contest will receive a year membership to the club. If you have already paid 
your dues, the year membership will be added to the end of your current membership.

Door Prizes For The May Meeting:
Gary Rosenzweig’s books 
A code to get Gary Rosenzweig’s Udemy iMovie course for free
Portable Hard drive
Selfie stick
Flash drive
USB car charger

Club News

http://www.macmost.com/
http://www.macmost.com/
http://smile.amazon.com
http://smile.amazon.com
http://amazon.com/
http://amazon.com/
mailto:rwoodard@me.com
mailto:rwoodard@me.com
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Turn Off, Turn Down, or Turn a Blind Eye? -- So, if you don’t want U.S. border agents going through your devices, the solution might seem 

easy: lock them or turn them off! That way, border agents won’t “encounter” any information during their inspections, right?
That’s true. But now imagine a border agent asks you to activate or unlock the device, or provide a code or password to do so? It’s surprisingly 

common. Maybe the agent wants your Facebook or Twitter password so they can examine everything about your social media presence, not just 
what’s public. Maybe they want your passwords to WhatsApp, iCloud, Dropbox, or your bank. Maybe these aren’t requests: maybe they’re orders.

Now things get tricky.
If you agree, border agents can scrutinize and copy your information.
If you refuse, border agents can seize your devices and even detain you. The CBP cannot refuse to let a U.S. citizen into the country; however, they 

don’t have to make it easy, quick, or pleasant. The CBP can refuse entry to both foreign nationals and lawful permanent residents. All of this 
increases pressure to comply.

If you lie to border agents — “Uh, I forgot my password! That’s not my phone!” — you’ve committed a crime carrying a prison sentence of up 
to five years.

Requests, Orders, and Consent -- You can refuse to disclose passwords or unlock devices. The border agent might say “OK,” and move on to 
the next part of their inspection. Or, the agent may insist, perhaps suggesting that unlocking devices is in your best interest. If you unlock a device, 
that may constitute legal consent to being searched. With consent, border agents may search nearly any aspect of a person or their property.

If you refuse a request, border agents can escalate to an order. Agents are sometimes ambiguous about the distinction between a request and an 
order because implicit consent to a request gives them better legal footing. If in doubt, ask.

You can refuse an order to disclose passwords or unlock or activate devices, but border agents can seize your devices. How long can you go without 
your phone, computer, and the information they contain? Can you afford to replace them? Agents can also escalate the engagement to include 
additional officials or even detain you.

Once border agents have a device, they can copy its contents and share the data with other agencies or third parties for interpretation or forensic 
analysis. If the device is not unlocked, they may attempt to copy and store its data anyway, even if it’s encrypted. After all, if the government gets a 
password (or has/finds/buys a loophole or flaw in the software protecting the data), they may be able to decrypt it anyway. Same with any encrypted 
data on an unlocked device.

How long can the government hold on to data or devices? Generally, the CBP is supposed to destroy copies of data and return seized devices 
within five days, but retention of both can be extended almost indefinitely. Additional data about travelers and searches entered into a system called 
TECS — formerly known as the Treasury Enforcement Communications System — can be retained as long as 75 years. This may include 
passwords and other credentials revealed to disclosed agents.

How to Protect Your Data -- If for any reason you don’t want to be put in the position of disclosing your entire digital life to U.S. border agents, 
you need to plan ahead. If you’re already in line at a border crossing and suddenly decide you want to protect your data, it’s too late.

First, assess your risks, perhaps by making a list of potential problems if your devices were seized or information on them was accessed (and 
potentially copied and shared) by border officials. For instance, if you rely on your iPhone to manage your boarding passes, lodging, and car rentals 
— or perhaps use Apple Pay while traveling — having your phone seized by border agents could present a major problem for the rest of your trip.

Worse, if you’re a physician traveling with patient records, an attorney with confidential documents, or a journalist with sensitive information, 
having the government leaf through your data could represent a huge professional and ethical problem.

Honestly, for most people, the risk analysis stops here. Even people who are tremendously reliant on their smartphones, devices, and social media 
rarely do anything sensitive. Sure, we might not want border agents reading text messages to our friends and relatives, but it’s not really a privacy 
disaster if they flip through selfies or uncover a group chat planning a surprise party for the grandparents.

However, if you feel the risks are significant — perhaps you’re party to a high-profile lawsuit, planning a divorce, work with classified information, 
have data on your device that is legal but perhaps controversial, or have legitimate worries about your status in the current political climate — you 
can take some steps to protect your data.

Take fewer (or no) devices. You can’t be asked to unlock something you don’t have. A colleague who travels regularly between Japan and the 
United States has stopped carrying any devices at all. Another who does a similar commute from Sweden uses a travel-only phone.

Use device encryption. iOS devices have had on-device encryption for most of your data enabled by default for years. On Macs, this means 
enabling whole disk encryption via FileVault, which has been available since 2011 (for assistance, see “Take Control of FileVault”).
Then, turn your devices off. A device that’s merely asleep or locked is considerably more vulnerable to having its security compromised than an 
encrypted device that is fully shut down. This is probably the strongest (and easiest) thing most travelers can do to protect their data — as long as 
you’re using strong passwords and passcodes (for details, see “Take Control of Your Passwords, Second Edition.”) Do not rely on biometric 
security like fingerprint readers.

Consider migrating some of your data to the cloud. In many cases, there’s no reason you need to carry your data with you on your devices: you 
can simply upload it to a cloud service — whether iCloud, Dropbox, or some other provider — then delete the data from your device, and re-sync 
with the cloud provider once you reach your destination. The process might take some time (or involve expensive data roaming charges), but it 
eliminates the need to physically transport your data over the border.

https://www.law.cornell.edu/uscode/text/18/1001
https://www.law.cornell.edu/uscode/text/18/1001
https://www.law.cornell.edu/uscode/text/18/1001
https://www.law.cornell.edu/uscode/text/18/1001
https://www.federalregister.gov/documents/2008/12/19/E8-29807/privacy-act-of-1974-us-customs-and-border-protection-011-tecs-system-of-records-notice
https://www.federalregister.gov/documents/2008/12/19/E8-29807/privacy-act-of-1974-us-customs-and-border-protection-011-tecs-system-of-records-notice
https://www.theatlantic.com/technology/archive/2017/02/border-agents-personal-information/517962/
https://www.theatlantic.com/technology/archive/2017/02/border-agents-personal-information/517962/
https://www.theatlantic.com/technology/archive/2017/02/border-agents-personal-information/517962/
https://www.theatlantic.com/technology/archive/2017/02/border-agents-personal-information/517962/
http://tid.bl.it/tco-filevault-tidbits
http://tid.bl.it/tco-filevault-tidbits
http://tid.bl.it/tco-passwords-tidbits
http://tid.bl.it/tco-passwords-tidbits
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There are two main potential problems with this approach. The first is that deleted data on a device can often be recovered via forensic analysis. Just 
because you delete an item from a device doesn’t mean it can’t be recovered by an expert. Second, border agents may just demand passwords to your 
cloud accounts. (Remember, lying to border agents is a crime.) 

Don’t know your passwords. This is perhaps the trickiest option — and takes the most planning — but an attorney I’ve worked with occasionally 
over the years uses it. When he has had to travel with sensitive information recently, he has encrypted it with a strong password that is too long to 
remember, and then sent that password in an encrypted note to his own attorney. The result is that if he is asked to unlock the encrypted data, he can 
truthfully reply that he does not have the password. Further, if officials demand he retrieve the note that could reveal the password, it would be 
protected by attorney-client privilege. 
You could use a similar approach to passwords used to unlock devices, email, social media accounts, banking information, and more. But doing so 
requires a great deal of effort and almost certainly needs a trusted third party. (And if that third party makes a mistake, you may lose access to your 
accounts altogether.) Moreover, border agents may regard it as highly suspicious if a traveler doesn’t know the passwords to their own accounts or 
devices — and that may increase the likelihood of greater scrutiny or an escalated encounter.

If Your Devices or Information Are Taken… -- If border agents seize your devices, politely insist on a property receipt. If you feel you are being 
mistreated by border agents or your rights are being violated, politely ask for their names, badge numbers, and agencies of the officers you encounter. 
Do not be rude, aggressive, or belligerent: it will never work in your favor. Also do not physically interfere with border agents: they can respond with 
physical force.

Want To Know More? -- This article is just an overview of some issues involved with crossing the United States border with your personal data. 
Furthermore, I am not a lawyer, so this article should not be construed as legal advice!

Fortunately, there are more-extensive guides to these topics written by real lawyers. If this topic is of particular interest to you, I recommend them 
highly:

The American Civil Liberties Union has published a detailed outline of issues surrounding border searches of devices and data. They also offer 
information on all manner of border crossing issues.

The Electronic Frontier Foundation recently published a guide to Digital Privacy at the U.S. Border, available both on the Web and as a 
printable PDF.

Plus, many of the legal issues surrounding what border agents may and may not search on devices at the U.S. border are still poorly defined, with 
cases still working their way through courts, and members of Congress introducing potential legislation that would require a warrant before 
searching digital devices.

The situation is complicated and getting more so all the time. But if you’re at all concerned about the privacy of your data while crossing the U.S. 
border, it’s best to be prepared before you show your passport or identification.

Will these device searches cause you to change your behavior when traveling? Let us know in our informal Twitter poll, which is open until 25 
April 2017. So far, the overwhelming majority have said, yes, it will cause them to act differently.

ExtraBITS
Take Control Books Acquired by Joe Kissell -- No joke — we have sold the Take Control Books part of our business to our most prolific author, 
Joe Kissell. It’s an entirely positive move that lets all of us get out of our respective ruts and take on new challenges. Read on for Adam’s tale of how 
we came to this momentous decision.

A Prairie HomeKit Companion: Two Smart Outlets -- Amidst the chaos of a house move, Josh Centers takes a break to tell you about two 
HomeKit-compatible smart outlets that are easy to take with you wherever you may go.

Apple’s New Clips App Is iMovie for the Social Age -- Apple’s new Clips app for iOS is a video-editing app like iMovie, but it’s loaded with emojis 
and other zany features like those in Snapchat and other social video apps. Clips is fun, but limited and opaque in some ways.

Unroll.me Sold Its Users’ Email Data to Uber -- Revealed in the recent New York Times profile of Uber CEO Travis Kalanick was the fact that 
the popular service Unroll.me, which promises to help you unsubscribe from unwanted newsletters and promotional messages, was selling email data 
to the ride-sharing company. At the Intercept, Sam Biddle explains how Uber was analyzing Unroll.me user email traffic to gauge the health of its 
main competitor, Lyft. If that bothers you, the article provides instructions for deleting your Unroll.me account.

FCC Chairman Pai Seeks to Reverse Net Neutrality Rules -- FCC Chairman Ajit Pai has released a 58-page plan that would roll back Obama-era 
net neutrality rules, most notably one that classifies ISPs as common carriers. His proposal will face an initial vote on 18 May 2017, and the FCC is 
taking comments until then. Last time the FCC sought public comment on net neutrality, it was flooded with 3.7 million submissions in favor of 
requiring broadband providers to treat all traffic equally, rather than selling preferential “fast lane” access to the highest bidders. Any bets on how 
many comments the FCC gets this time?

https://www.aclu.org/blog/free-future/can-border-agents-search-your-electronic-devices-its-complicated
https://www.aclu.org/blog/free-future/can-border-agents-search-your-electronic-devices-its-complicated
https://www.aclu.org/know-your-rights/what-do-when-encountering-law-enforcement-airports-and-other-ports-entry-us
https://www.aclu.org/know-your-rights/what-do-when-encountering-law-enforcement-airports-and-other-ports-entry-us
https://www.eff.org/wp/digital-privacy-us-border-2017
https://www.eff.org/wp/digital-privacy-us-border-2017
https://www.wyden.senate.gov/download/?id=9CDE0A37-24DD-4D05-B199-C7E160CAA088
https://www.wyden.senate.gov/download/?id=9CDE0A37-24DD-4D05-B199-C7E160CAA088
https://twitter.com/TidBITS/status/854736282249035776
https://twitter.com/TidBITS/status/854736282249035776
http://tidbits.com/article/17200
http://tidbits.com/article/17200
http://tidbits.com/article/17202
http://tidbits.com/article/17202
http://tidbits.com/article/17196
http://tidbits.com/article/17196
https://theintercept.com/2017/04/24/stop-using-unroll-me-right-now-it-sold-your-data-to-uber/
https://theintercept.com/2017/04/24/stop-using-unroll-me-right-now-it-sold-your-data-to-uber/
http://www.theverge.com/2017/4/27/15456472/fcc-reveals-net-neutrality-killing-proposal
http://www.theverge.com/2017/4/27/15456472/fcc-reveals-net-neutrality-killing-proposal
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iMovie Picture-In-Picture
Prologue: You can place one video or photo over another in iMovie 
using picture-in-picture. Then you can position and resize the 
overlaying video. You can add transitions and even have the one video 
swap places with the other. Side-by-side is a similar effect that places two 
videos next to each other.

This is a transcript of Gary’s Picture-In-Picture in iMovie video.

Hi this is Gary with MacMost.com. On today's episode let's take a 
close look at Picture-In-Picture in iMovie.

Looking at iMovie version 10 and we're going to use the 
Picture-In-Picture effect. The idea of the Picture-In-Picture effect is you 
can overlay one video on top of another.

So for instance let's grab this clip here and drag it and instead of 
putting it in the timeline normally I'm going to place it on top of an 
existing clip like that. That is going to create a cutaway. 

But we can change the cutaway to a Picture-in-Picture by going up 
here, clicking adjust, changing the properties here and changing 
cutaway to Picture-in-Picture. Now instead of it replacing the entire 
image it is just going to be a box here in the corner.

Now we can adjust this box very easily by simply dragging it now. 
We can put it anywhere we want here on the image. So I'm going to 
move it down just to the bottom left here, or the top right, anywhere 
we want. We can drag the dots here on the corners to actually expand 
the size of the Picture-in-Picture. Right there so we can make it a little 
bit larger.

What we can't change is the ratio. This is a 16 x 9 movie. It's 1280 
by 720 and so is this one. So we can't actually change it any. It will be 
the same dimensions no matter what we do.

However we can crop it. We do have all these controls up here and 
we can make adjustments to the image of Picture-in-Picture. Notice it is 
what is selected down here not the main image. We can change the 
color and we can certainly change the cropping. It is set to fit but we can 
crop it. It is not going to change the dimensions of it. It is still going to 
be 16 x 9 but we can focus in on a portion of it, even use the Ken Burns 
effect if we want. 

So now that we are done with that we'll actually wait for it to render 
out here and we will see that we've got a closer portion of this shown. 
Just like that.

Now we can do some other things here in Picture-In-Picture. One of 
the things we can do is do the transition. Notice that there are some 
transition handles here and these are for the fade, the dissolve, transition 
so it will fade in gradually and we can adjust those as we want. We can 
change it from dissolve to a zoom transition and also to a swap 
transition.

So the swap transition actually works interestingly. It swaps the two 

so it is a kind of completely different effect from using dissolve or zoom 
which basically gives you the Picture-in-Picture effect here. We can see 
what the zoom effect looks like. We can frame through it and we can 
see it zooming in there from the upper right. 

We can change how long it is by set amounts like this and we can 
also make other adjustments. Like, for instance, a border around and 
we can add a shadow. We can change the color of the border as well to 
anything we want. So we have some options here when using 
Picture-in-Picture to make it a little more interesting.

Now a variation on Picture-in-Picture is Side-by-Side which is a 
similar thing but instead of in a box you've got the images filling half of 
the screen for each one. You can swap which ones they are. You can 
have a little animation where it slides into this. Actually if we do the 
animation you can see exactly what happens here because we can start 
here at the end and as we go in we can see that we are actually getting 
the center of each image. You can see how the one on the right shifts 
over. So you want to have two objects, say two people, in the center of 
each image and as the Side-by-Side comes into play you now have the 
center of that video and the center of this video here. If you are filling 
the entire frame, left and right, with it then Side-by-Side is not really 
going to work very well.

Five Reasons Not To Use Your ISP’s Email Service
Prologue: When you sign up with an ISP like a cable modem, DSL or 
mobile provider you are often given a free email address using the 
domain name of the ISP. Many people use these as their primary email 
address. Here are five reasons why that is a bad idea and you should 
instead use a portable free email service like iCloud or Gmail, or get 
your own domain name.

This is a transcript of Gary’s Five Reasons Not To Use Your ISP’s 
Email Service video

Hi, this is Gary with MacMost Now. Let me tell you why you 
shouldn't use the free e-mail address that comes from your cable 
modem or DSL provider.

I get a lot of questions by e-mail and I'm amazed by how many 
people have e-mail addresses that are from their cable modem or DSL 
or even mobile internet provider. It's not a good idea to use these e-mail 
addresses. Let me explain why.

The first and most obvious reason is portability. Say my e-mail 
address is gary@mycableservice.net. Well, what happens if I change to, 
say, using the DSL provider on my area or what happens if I move to 
an area that have another cable provider? I'd lose that e-mail address 
forever, there's no way I could keep it. So I would have a problem with 
having to update everybody with my e-mail address and what happens 
if I use that e-mail address to sign up for different services, like online 

Gary’s Insights

https://youtu.be/et_9u9z0pQQ
https://youtu.be/et_9u9z0pQQ
https://youtu.be/LXsixHC7KIc
https://youtu.be/LXsixHC7KIc
https://youtu.be/LXsixHC7KIc
https://youtu.be/LXsixHC7KIc
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sites and different things, I'd have to update all those and if I forgot one 
and and then lost the e-mail address I'm having trouble reestablishing 
the service.

So it's not a good idea to have an e-mail address with somebody 
unless you know you can take it with you anywhere you move, 
anywhere you go no matter what internet service you're using.

Another reason is these e-mail services usually lack a lot of the features 
you could find elsewhere. One of the most common ones that I find is 
people that are stuck using POP e-mail. POP e-mail is old-fashioned 
e-mail where one client, say, computer, is expected to pull the e-mail off 
the server. Now, what happens if you have an iPhone and a computer? 
Well, the iPhone gets the e-mail first and you don't see the e-mail in 
your computer, or vice-versa. A more modern way to read your e-mail 
that's been around for a while now is IMAP, and I'm amazed by how 
many of these free ISP e-mail services only offer POP and not IMAP.

A third reason is a web based interface. While some of these ISPs I 
mentioned do offer web based interface, it's probably pretty primitive, 
and some of them don't offer it at all. Most other e-mail services offer 
some sort of web based interface: this could be very handy even if you 
check your e-mail through your e-mail client on your Mac and, say, the 
mail client on your iPhone, every once in a while you're in another 
computer or you're travelling and it's great to have that web based 
interface to be able to access your e-mail far easily even if your computer 
is not around you.

Now, ISP e-mail services often don't deal with spam very well either. 
Even then they have no filters at all, so you just get everything addressed 
to you, including a ton of spam in your inbox. Or they filter some stuff 
out and you just don't happen to get e-mail. A lot of problems, even in 
the last year with ISPs filtering out newsletters and legitimate e-mail 
from friends and you just never see them. With most modern spam 
filters, these things are put into a spam folder and you can look at them 
if you want to and they're very good at detecting spam.

And the fifth and final reason is these e-mail addresses don't look very 
professional. Now take it from me, I'm a professional geek: when I see a 
business card or a resume or something and it has an e-mail address at 
the top that's from a cable modem or DSL service I immediately think 
that the person probably isn't very internet savvy, which is probably a 
bad thing no matter what sort of job you're applying for or business 
contact you're trying to make, so having an e-mail service that is more 
respected or having your own domain is a lot better than using one of 
these e-mail addresses and putting them out there in the world.

So, what are the alternatives? While there are tons of free e-mail 
services, the biggest one I would recommend is probably Gmail: it has 
all the features that I've talked about before and it's pretty well 
respected, has a great web interface, you can use it as IMAP across all 
your devices and it's pretty decent. Now another one you may want to 
look at is iCloud. Of course you get your @me.com e-mail address, 
which is independent from all the services and has a pretty good web 
interface and, in addition, showing that you may be a little more 
internet savvy that somebody that has a cable modem or DSL e-mail 
address. It also shows you're an Apple user.

Now, there are plenty of other services as well. For instance, Yahoo! 
e-mail is very popular, but I don't like them so much because they 
charge for a lot of things that are free in other e-mail service providers. 
And there are plenty others out there, so find out one that meet your 
needs and switch to it.

In addition, you could go around and get your own domain name. 
So, this costs a little bit because you have to register the domain name, 
so that's ten bucks a year, but when you have it you can actually put the 
e-mail service anywhere you want: you can get your own server and pay 
for that or you can use a free service, like, for instance, Google has 
Google Apps for Domains or you could basically have Gmail at your 
own domain.

So, I hope you've found this useful! 'Til next time, this is Gary with 
MacMost Now.

Q&A
How Can I Move a Folder From My iMac Desktop To My iPad?

The easiest way to do this is to use iCloud Drive with macOS Sierra 
and iOS 10. If you aren’t already using iCloud Drive, simply turn it on 
in System Preferences, iCloud on your Mac, and Settings, iCloud on 
your iPad.
No need at this point to choose the option where you put your 
Desktop and Documents folder on iCloud Drive. You can save that for 
another time. For now all you need to do is to have iCloud Drive 
available.

Then move the folder on your Mac to the iCloud Drive folder. You 
should see it show up in the left sidebar of every Finder window once 
you turn it on.

On your iPad, look for the iCloud Drive app. In that app you can 
see everything and access those files. Naturally, you need to have the 
proper app to open the files. For instance, a Pages file from your Mac 
can be opened with the Pages app on your iPad.

Here’s a video that gives you some of the basics of iCloud Drive. 
Basically it is a shared space between your devices.
http://macmost.com/using-icloud-drive.html.

How Do I Back Up My iPhoto To an External HD?
First, you should be backing up your entire hard drive to a dedicated 

external drive using Time Machine. If you are not doing that yet, then 
take care of that first, as soon as possible. See:
http://macmost.com/backing-up-your-mac-with-time-machine.html

If you wish to create a second backup of your photo library to 
another external drive, then it is relatively simple. The old iPhoto app 
works in the same way as the current Photos app. They both store the 
whole library in what appears to be a single file. You can put that 
anywhere on your drive, but most people have it in the default location: 
the Pictures folder in your home folder.

So locate that, and then simply drag and drop it to the external drive. 
To update it, the simplest way is to just do that again, copying over the 
old library on the external drive.

Reprinted with permission from Gary Rosenzweig - creator and author of the MacMost web site.

http://macmost.com/using-icloud-drive.html
http://macmost.com/using-icloud-drive.html
http://macmost.com/backing-up-your-mac-with-time-machine.html
http://macmost.com/backing-up-your-mac-with-time-machine.html
http://macmost.com
http://macmost.com
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Bob “Dr. Mac” LeVitus’ Tips
Supercharging Your Sidebar!

Here's a useful timesaving tip from Chapter 2 of Working Smarter 
for Mac Users:

Many users underestimate the convenience of the Sidebar, never 
bothering to customize it to suit their needs. That’s a big mistake. 
Although Apple populates a stock Sidebar with some useful folders, if 
you want to make it really useful, you need to populate it with the 
folders you use most.

To add a folder to the sidebar (WSM e-book in this example), drag 
the folder onto the Sidebar. Make sure it’s positioned between two 
folders (Dr. Mac Columns and Mac Observer Columns in the figure 
below) and you see a little line between the folders as shown on the left 
in the figure below.

When you release the mouse button, WSM e-book appears in the 
Sidebar between the two folders where the line was, as shown on the 
right in the figure below.

If you drag the folder onto another folder in the Sidebar (the Column 

Fodder folder in the figure below), rather than dragging it between two 
folders (Dr. Mac Columns and Mac Observer Columns in the figure 
above), you’ll move the WSM e-book folder into the Column Fodder 

folder rather than adding it to the Sidebar.
To remove a folder from your Sidebar, just drag it out of the Sidebar 

until you see a little X in a circle. When you do, release the mouse 
button and the folder disappears with the aforementioned satisfying 
“poof.”

By the way, folders in the Sidebar are merely aliases to the actual 
folder—removing a folder from the Sidebar only removes the alias from 
the Sidebar—the folder itself remains in place and untouched.

The thing that makes the Sidebar so uniquely useful is that whatever 
appears in the Sidebar in the Finder, as shown in the figure below, also 

http://www.workingsmarterformacusers.com/
http://www.workingsmarterformacusers.com/
http://www.workingsmarterformacusers.com/
http://www.workingsmarterformacusers.com/
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appears in the Sidebar of Open and Save dialogs, as shown below.

My Sidebar is always in a state of flux. For example, I add project 
folders (like Working Smarter) when I’m actively working on them, 
and remove them when that project is done. I also add folders I 
frequently save files into such as Column Fodder and Recipes folders.

The point is: There’s no reason not to add every folder you use 
regularly to the Sidebar; just remember to remove ones you don’t use 
regularly to keep things from getting messy.

Last but not least, sharp-eyed readers may be wondering why I have 
several folders in both the Toolbar and the Sidebar. My answer to that 
is: Why not? I use those three folders more than the others; having 
them available in more than one place is convenient. There’s no penalty 
for having multiple aliases of a folder... So why wouldn’t I make it as 
easy as possible to access folders I use most?

Of course, my way isn’t the only way. My point is to show you what 
you can do, not how you should do it. As always, your mileage may 
vary.

Are You Using macOS’s  Free and Useful Services 
and Services Menu? 

Are you familiar with macOS's built-in Services and Services menu? 
If not, you are missing out of some free and very useful stuff. 

Services are commands that appear in the Services menu of most 
apps and in most shortcut menus (Control or right-click), often 
allowing you to perform an action of the selected text or object. To 
enable or disable the services included with macOS, launch System 
Preferences; click the Keyboard icon; click the Shortcuts tab at the top; 
and then click Services in the list on the left. Scroll through the list on 
the right and enable the checkboxes for services you’d like to see in your 

Services menu.
I wrote a whole column about Services and my favorite podcast of all 

time in my Rants & Raves column for MacObserver.com.

Maximizing Battery Life and Lifespan
I don't think I've ever seen this particular Apple webpage before:

 
 People ask me all the time, "How do I get better battery life or 
lifespan?" This is the page I'll be recommending in the future.    

Bob “Dr. Mac” LeVitus

Reprinted with Bob LeVitus’ permission. Sign up for the Working Smarter for Mac Users NL to get Bob’s tips delivered directly to your email box.

https://www.macobserver.com/columns-opinions/dr-macs-rants-raves/free-useful-stuff-macs/
https://www.macobserver.com/columns-opinions/dr-macs-rants-raves/free-useful-stuff-macs/
https://www.apple.com/batteries/maximizing-performance/
https://www.apple.com/batteries/maximizing-performance/
http://www.workingsmarterformacusers.com/signupform
http://www.workingsmarterformacusers.com/signupform
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Colonel Mustard in the Library with the Shift Key
by Adam C. Engst

I love a good mystery… as long as it has a solution. The case of the Library’s changing modifier key had me stumped for a while, but thankfully, 
our buddy Rob Griffiths figured it out.

Starting with OS X 10.7 Lion, Apple hid the home folder’s Library folder (~/Library) to prevent users from meddling in it and causing trouble (see 
“Dealing with Lion’s Hidden Library,” 20 July 2011). We’ll ignore for the moment the question of whether this was a good move. To access that 
folder, you had to hold down the Option key and choose Go > Library in the Finder. If you were sufficiently irritated by having to do this, as many 
of us were, there was a Terminal command you could run to reveal the ~/Library folder within Finder windows permanently.

(Remember, there are multiple Library folders in macOS; ~/Library is the one in your home folder. Oddly, Apple leaves /Library and 
/System/Library visible, even though users should never mess around in them.)

In OS X 10.11 El Capitan, Apple 
pulled back a bit on pretending that we 
users weren’t capable enough to work in 
~/Library, adding a Show Library Folder 
checkbox in the View Options window 
for the home folder. That checkbox 
appears only when your home folder is 
displayed in the frontmost Finder 
window, and if you’re in column view, 
you might need to select a folder inside 
the home folder. When that checkbox is 
selected, ~/Library appears in Finder 
windows, but Library does not appear in 
the Go menu unless you hold the Option 
key down too. In macOS 10.12 Sierra, 
Apple made it so that checkbox adds 
Library to the Go menu too, and in 
10.12.3, also added a keyboard shortcut 
— Command-Shift-L.

However, Sierra is also where things started to get funky. For many people, including me, the old Option key trick stopped working in Sierra. 
That wasn’t a problem for me because I had permanently revealed my ~/Library folder long ago and seldom used the Finder’s Go menu. But I did 
notice that Option had stopped showing the Library menu item, and when Kirk McElhearn wrote a blog post about how the key had changed to 
Shift in one of Sierra’s minor updates, I was pleased to discover that, indeed, the Shift key now worked to show the Library folder in the Finder’s Go 
menu.

I didn’t explore further because Kirk’s solution worked fine for me, and it solved Tonya’s confusion over the loss of the Option key trick as well. 
Thinking I was sharing a neat little trick, I mentioned it briefly in an email message to Take Control readers. Little did I realize the can of worms I 
was opening.

Several people replied to say that Shift did not work for them, and Option still did. Lauri Reinhardt, who does support for Take Control, tested 
before passing those messages on to me. She found that, while the Shift key worked initially, after she toggled the Show Library Folder checkbox in 
the View Options window, Shift stopped adding Library to the Go menu, and Option started working again. Nothing she could do would make 
the Shift key work anymore. I confirmed that Shift still worked on both my iMac and my MacBook Air, toggled the checkbox on my iMac, and 
found exactly what Lauri had. A new test account showed that Option really was still the right key, but why had it been Shift for a while? Madness!

I was stumped, so I tracked backward from Kirk’s post to Michael Tsai’s initial Twitter thread and then followed a link to a post by Rob 
Griffiths that explained the situation.

Rob’s discovery was that relaunching the Finder (Control-Option-click its Dock icon and choose Relaunch) puts the Finder in a weird state where 
the Shift key takes over from the Option key. I was able to reproduce that as well. Doubly weird — this state persists across restarts! It’s a bug, and 
Rob reported it, so we hope Apple will fix it in a future macOS update.

Macs & macOS

http://tidbits.com/article/12306
http://tidbits.com/article/12306
http://www.kirkville.com/how-to-open-the-users-library-folder-on-macos-sierra/
http://www.kirkville.com/how-to-open-the-users-library-folder-on-macos-sierra/
https://twitter.com/mjtsai/status/834440571955662848
https://twitter.com/mjtsai/status/834440571955662848
https://robservatory.com/more-about-macos-sierra-and-library-shortcut-keys/
https://robservatory.com/more-about-macos-sierra-and-library-shortcut-keys/
https://robservatory.com/more-about-macos-sierra-and-library-shortcut-keys/
https://robservatory.com/more-about-macos-sierra-and-library-shortcut-keys/
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My suspicion is that this weird Finder state, which may date back to the Sierra betas, can be triggered in ways other than relaunching the Finder. 

Quitting or force-quitting the Finder from within Activity Monitor doesn’t seem to do it, but I can imagine other scenarios that might leave the 
Finder in an unusual state — a kernel panic, for instance, or a loss of power to the Mac. Over years of usage, it’s easy to see something like this 
happening to many people.

Regardless, the practical upshot of this minor mystery is as follows:
• Sierra Power Users: If you’re running Sierra and you want ~/Library to be visible in Finder windows and in the Go menu, select your home 

folder, choose View > Show View Options, and select Show Library Folder.
• Regular Sierra Users: If you don’t mind getting to ~/Library via the Go menu in Sierra, open the Go menu and press the Option key to reveal 

the Library menu item. If the Option key doesn’t work, use the instructions in the previous bullet to show and then hide the Library, after which 
Option should work.

• OS X Users: Those using 10.7 Lion through 10.11 El Capitan should either use Option with the Finder’s Go menu or enter this Terminal 
command to make ~/Library show up in Finder windows permanently.
chflags nohidden ~/Library/

Finally, why might you want to work in ~/Library? Lots of reasons, but in 2012, Ted Landau wrote an article for Mac Observer about the top six 
reasons to visit the Library folder. It’s old but remains essentially correct. Still, as Ted says, don’t mess around with files in ~/Library if you don’t 
know what you’re doing — you can cause real problems. Always make sure you have a backup first!

The Internet
Three Reasons to Try the Opera Web Browser

by Josh Centers
Opera is like the Volvo of Web browsers: they both hail from Scandinavia (but are now owned by Chinese companies), they’ve been around 

forever, they’ve pioneered many features we now take for granted, and despite all that, both are niche players in their respective markets. But recent 
events made me give Opera another look, and I like what I see. Maybe I should test drive a Volvo too?

One of the oldest Web browsers on the market, Opera launched in 1995, and was one of the first to support Cascading Style Sheets, tabs, speed 
dial (which displays your most-visited pages as thumbnails), pop-up blocking, browser sessions, and private data deletion.

Opera always marched to the beat of its own drummer, which often meant that the browser was somewhat funky, both in terms of its interface 
and how it rendered Web pages. But in 2013, Opera adopted the standard WebKit engine and later moved to Google’s Blink engine, which was 
forked from WebKit.

Today’s Opera thus resembles Google Chrome in its interface and how it renders Web pages. In my testing, Opera seems to use more system 
resources than Chrome but simultaneously manages to feel snappier. It also boasts features that other browsers lack. Here are three unusual ones that 
may interest you.

VPN -- The first thing that caught my attention about Opera was its built-in VPN. While writing “Congressional Republicans Kill FCC ISP 
Privacy Rules” (3 April 2017), I mentioned Opera’s VPN as an easy way to hide your browsing history from your ISP. But I had to try it myself, 
and I found that it works pretty well.

Now, a disclaimer: Although it was born in Norway, Opera is now owned by a group of Chinese investors. For many people, Chinese 
ownership is an immediate deal killer. However, many popular VPNs are based in Hong Kong, which is also 
under Chinese jurisdiction. Ultimately, my calculation comes down to which of these is a more likely threat? 
Comcast building a profile of me that can be sold to the highest bidder, or a Chinese/Norwegian company 
doing it? With the VPN, I get the benefit of being hidden from the sites I visit. Overall, I decided that the Opera 
VPN is a net privacy win for me, with little risk or investment.

Turning on Opera’s VPN is easy. Open Opera > Preferences > Privacy & Security, and select Enable VPN. A 
blue VPN icon appears next to the address bar, letting you know it’s enabled. Clicking the icon reveals a popover 
that lets you turn the VPN on and off, see how much data you’ve used (which is free, at least for now), and 
change your virtual location, which you might need to do if a Web site doesn’t like the country you appear to be 
visiting from.
Browsing speed isn’t noticeably slower than when the VPN is off. However, the VPN occasionally gets 
disconnected, and I have to turn it off and back on again to get browsing to work.

Video Pop Out -- macOS 10.12 Sierra brought Picture in Picture to Safari, but the results have been 
disappointing so far. Apart from Apple’s Web site, the only other site I know of that supports Safari PiP is 

https://www.macobserver.com/tmo/article/six_top_reasons_to_visit_your_library_folder
https://www.macobserver.com/tmo/article/six_top_reasons_to_visit_your_library_folder
https://www.macobserver.com/tmo/article/six_top_reasons_to_visit_your_library_folder
https://www.macobserver.com/tmo/article/six_top_reasons_to_visit_your_library_folder
https://www.opera.com/
https://www.opera.com/
http://www.slashgeek.net/2012/06/08/5-features-opera-browser-did-first/
http://www.slashgeek.net/2012/06/08/5-features-opera-browser-did-first/
http://meyerweb.com/eric/articles/webrev/199906.html
http://meyerweb.com/eric/articles/webrev/199906.html
https://thenextweb.com/insider/2013/04/04/opera-confirms-it-will-follow-google-and-ditch-webkit-for-blink-as-part-of-its-commitment-to-chromium/
https://thenextweb.com/insider/2013/04/04/opera-confirms-it-will-follow-google-and-ditch-webkit-for-blink-as-part-of-its-commitment-to-chromium/
https://tidbits.com/article/17143
https://tidbits.com/article/17143
https://tidbits.com/article/17143
https://tidbits.com/article/17143
https://www.engadget.com/2016/07/18/opera-browser-sold-to-a-chinese-consortium-for-600-million/
https://www.engadget.com/2016/07/18/opera-browser-sold-to-a-chinese-consortium-for-600-million/
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YouTube, and even then you have to know the trick: Control-click the video twice 
to reveal the option.

Opera’s video pop out feature is easier to use and works on many more sites. 
Hover your pointer over a video, and a green arrow appears. Click the arrow and a 
separate window opens, playing the video. It works with both HTML5 and Flash 
videos, and on sites like YouTube, Facebook, Twitter, and Netflix. The only 
incompatible site I’ve found so far is Hulu.

Speaking of Flash, Opera, like Chrome, includes its own built-in version of Flash, 
so you don’t have to install that nefarious plug-in to watch the occasional Flash 
video. It works with most sites, but I still have to switch to Chrome on occasion to 
watch Flash videos.

Tab Previews -- If you’re anything like me, you tend to open so many tabs that 
you can no longer tell what is what. That’s why I love Opera’s tab preview feature, which 
you enable by going to Opera > Preferences > Browser, scrolling down to User Interface, 
and selecting Show Tab Previews.

With tab previews enabled, simply hover your mouse pointer over the tab to see a visual 
preview of it. It can be a little disorienting at first, but I’ve found it invaluable.
Other Stuff -- Opera’s VPN, video pop out, and tab previews are the three top things I like 
about Opera, but other niceties abound.

Performance is hard to quantify, but Opera stays consistently snappy, both in page 
loading and overall performance, even with the VPN enabled. I never feel the need to quit 
and restart as I have with other browsers.

Another nice touch is Opera’s built-in ad blocker, which you can enable in Opera > 
Preferences > Privacy & Security. I can’t say how it compares to everything on the market, 
but it seems more effective than 1Blocker, which is what I use in Safari.

Speaking of browser extensions, many popular extensions are available for Opera, 
including the all-important 1Password and HTTPS Everywhere. Unfortunately, it 
doesn’t have every extension that is available in Chrome… unless you install the 
Download Chrome Extension extension, which lets you use most Google 
Chrome extensions. (Hat tip to Ryoichi Morita for telling me about 
Download Chrome Extension!) It works like a charm for one of our favorite 
Chrome extensions, Grammarly.

Apart from Safari, many browsers are power hogs. Opera offers a battery 
saver feature in Opera > Preferences > Basic. I can’t quantify the savings, but 
Opera claims that it will give you an extra hour of browsing over Chrome.

Opera is famous for its mouse gestures, which let you perform browser 
actions merely by moving the mouse pointer. I don’t care for them because I 
find them confusing, and many require clicking a right mouse button that I 
don’t have. Your mileage may vary.

Finally, another neat little feature is Opera’s built-in currency converter. 
Highlight a price in a foreign currency, and a popover appears showing you 
the amount in your native currency. You can change your home currency in 
Opera > Preferences > Browser > On Text Selection Convert Currency To. 
You can also use the popover to search for highlighted terms or even share 
them via the macOS share sheet.

  I could go on, but in the end, Opera is still just a Web browser. 
However, after testing it for a few weeks, I’ve decided to keep it as my 
primary browser, at least until one of the others ups the ante. If you’re 
unhappy with your current browser, give Opera a spin and let us know what 
you think!

https://agilebits.com/onepassword/extensions
https://agilebits.com/onepassword/extensions
https://www.eff.org/https-everywhere
https://www.eff.org/https-everywhere
https://addons.opera.com/en/extensions/details/download-chrome-extension-9/
https://addons.opera.com/en/extensions/details/download-chrome-extension-9/
https://www.opera.com/computer/features/battery-saver
https://www.opera.com/computer/features/battery-saver
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Reviews
Comparing Five iOS Travel Management Apps

by Mike Matthews

Well over 30 years ago, I had just started a new job when the boss strolled by — and out of the clear, blue, friendly skies asked me to make an 
airline reservation for him. I had little to go on, just the destination airport, travel days, and some rough travel times. I had no idea about his airline 
preferences, much less whether he preferred window or aisle seating.

Back in those days, you called a travel agent and stepped through the process of getting a ticket delivered to your door. Or, if you wanted to make 
sure the travel agent was on target, you could do a little of the legwork yourself first by looking up flights in the Official Airline Guide, a thick book 
with tiny phonebook type.

I eventually located a suitable set of flights and passed the info on to his assistant, who dutifully typed the itinerary on an index card for him to 
carry in his pocket.

How times have changed! Airlines now offer booking Web sites, their own apps, and mobile boarding passes. Plus, you can quickly and easily 
research flights, hotels, rental cars, and more with apps that are dedicated to that purpose. But two things haven’t changed: travel is still a very 
personal thing, and I’m still looking for the best way to keep all my travel info in one place. The index card approach just doesn’t cut it today.

Over the years, I’ve done a fair bit of traveling, both business and personal, and here’s what I’m looking for in a travel management app:
• Easy and largely automatic itinerary creation
• The capability to share an itinerary with others
• Automatic updates for flight changes
• Syncing of data across multiple devices
• Notifications in as many ways as possible
• Thoroughness, with all the bases covered
• A streamlined interface, ideally allowing one-handed use while on the move through an airport
There are a number of candidates in the App Store, but these five stood out: Google Trips, App in the Air, Kayak, TripCase, and TripIt.
All the apps have most of the same basic features. After you set up an account with their service, they scan your email inbox for details about a trip 

(flight times, hotel bookings, etc.) and build an itinerary for you. With most of the apps, you can also either forward booking emails you’ve received 
to a standard address to create the itinerary or enter the details manually.

Once the trip is in place, the app generates additional information such as airport info and local weather, and adds it to your itinerary. You can 
share the trip with others, add the details to your calendar, and receive trip-related notifications such as check-in times and flight delays.

If you’re on the move, your travel plans should move with you in the most convenient way possible. So all these apps make their data accessible on 
different devices, and most of them extend a subset of their features to the Apple Watch. Only Google Trips lacks an Apple Watch app, and of the 
other four, only TripIt doesn’t include a complication that can show at-a-glance flight details such as gate information, time to check-in, and baggage 
claim carousels.

Also, all but Google Trips include a Messages app, which can be helpful if you regularly need to share trip details in conversations.
Beyond these basics, there’s plenty of room for each app to differentiate itself, be it through the use of crowdsourcing, packing lists, flight trackers, 

or the ability to book travel from within the app.
In short, there’s probably an app in this group with features that will best fit your needs. We can’t cover every nuance in this article, but let’s take a 

look at some of the more interesting features.
Google Trips -- Google is nearly ubiquitous and its services are generally regarded as being top tier. Plenty of people rely on Google while 

planning and booking travel plans, so organizing travel information with the free Google Trips app seems like a reasonable extension of its services.
Setup is simple. You allow the app to access your location while using it, allow notifications about your trip to be sent to you, and sign in with 

your Google account, giving the app permission to detect past and future trips from information it can find in your Gmail account.
From there, the app’s real strength appears, as it suggests things to do, creates customizable daily itineraries of places to go, provides food and drink 

recommendations, covers how to get around in the local area, and offers “need to know” facts such as emergency numbers, shopping, and tipping 
info. Plus, it lets you download all this information from Google for offline viewing. Making use of Google’s vast collection of the world’s knowledge 
is easily the strongest part of the app.

However, Google Trips is the newest of the five apps in the group and lacks many features that the others have.

https://itunes.apple.com/us/app/google-trips/id1081561570?mt=8&at=10l5PW
https://itunes.apple.com/us/app/google-trips/id1081561570?mt=8&at=10l5PW


16
If you don’t use Gmail as your primary email provider, Google Trips won’t be nearly as useful. 

You can add a trip manually, but unlike the other services, Google doesn’t offer a standard email 
address to which your booking emails can be forwarded to create an itinerary.

Many of the other four apps offer at least some notification options. Google Trips itself 
contains no notification settings within the app, just the opportunity during setup to enable them 
— but offers no specifics as to what the notifications are. Also, in the current version of the app, 
you can’t share itineraries, which may be a deal-breaker for many people. There’s also just an 
iPhone app; no iPad, Apple Watch, or Messages app.

And now a confession: I don’t use Google’s services much. As such, Google Trips has limited 
value for me because it relies heavily on harvesting flight data from a Google account. As the new 
app on the block, it’s also missing basic features that the other more mature apps have. But if 
you’re waist-deep in the Google ecosystem, the way the app makes it easy to explore your 
destination might make it the ideal solution for you or as a companion to one of the other apps.

App in the Air -- Not surprisingly, given its name, the free App in the Air focuses on managing air travel but has recently begun to branch out by 
allowing you to include hotel and car rental details in your itinerary.

Flights are organized into cards. Tapping a card reveals all the details from a generous selection of up to 16 customizable widgets, including a 
timeline, airport and airline info, an online check-in form, maps, wait times, hotel and car 
rental details, and more.

Unique among the five apps, App in the Air presents flight information in a timeline of 
four segments: Check-in, Boarding, Take-off, and Landing. Knowing these four items in 
a flight’s timeline can help you prepare for your flight and keep family and business 
associates in the loop as to your schedule.

You can also allow App in the Air to access your calendar to import existing flights and 
access your contacts for itinerary notifications.

App in the Air offers plenty of push and text alerts that you can activate individually 
(including one for in-flight exercises), but you’ll need a subscription to make them work. 
Other premium features ($29.99 per year with a free 14-day trial or $49.99 for lifetime 
access) include a family subscription and unlimited auto check-in. As with many 
freemium apps, it sports a long list of in-app purchases that range from disabling ads for 
$0.99 to a lifetime subscription for flight alerts for $49.99.

Other notable features include:
• You can subscribe family and friends to flight alerts too, keeping them in the loop 

should your itinerary change.
• Some of the widgets are innovative. One allows you to track your luggage on American Airlines flights. The TSA Rules widget lets you enter an 

item and responds with rules about whether the item may be carried on board or must be stowed in checked bags. And sometimes widgets 
appear only if they are relevant; for example, the Uber widget shows up only if there’s service where you are.

• If you enter your passport information, App in the Air can theoretically check you in for flights automatically. I couldn’t get this feature to work, 
perhaps because I didn’t have an active subscription, but it would come in handy for airlines like Southwest that don’t assign seats in advance.

• You can export trips to any of your calendars, which can save you the extra step of downloading flight itineraries from an airline’s Web site and 
adding them to your calendar.

• You can import itineraries from TripIt. So if, for example, you want to switch from using TripIt or your company has standardized on TripIt, 
but you prefer the App in the Air interface or features, it’s easy to do so.

• You can also import flight plans by scanning your boarding pass or from the boarding pass stored in Apple’s Wallet app; on the back of the pass, 
just tap Share Pass, then tap App in the Air.

• If you’re into tracking your travel, let App in the Air do the heavy lifting. It can log miles, hours, airports, and more. You can also earn badges for 
your achievements. There’s even a whimsical award for Time Travel, but you’ll need to supply your own flux capacitor.

• To help you get through airports more efficiently, App in the Air includes maps and crowdsourced wait times for check-in, passport processing, 
and security.

• If you’re still using scraps of paper to track what to pack, you might like App in the Air’s editable packing list.
• App in the Air can help you track loyalty points for airlines, hotels, rental cars, and other entities, but the feature is relatively limited, particularly 

for U.S. airlines. It also requires creating yet another account, with Points Loyalty Wallet.
There’s a lot to like in App in the Air and there’s likely more to come. The cost to enable the additional features provided by the subscription isn’t 

cheap. But if you fly regularly, the lifetime subscription is probably a worthwhile bet to place, since the app receives regular feature updates. I highly 

https://itunes.apple.com/us/app/app-in-air-personal-travel/id527299553?mt=8&at=10l5PW
https://itunes.apple.com/us/app/app-in-air-personal-travel/id527299553?mt=8&at=10l5PW
https://www.points.com/
https://www.points.com/
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recommend App in the Air.

Kayak -- Now owned by Priceline, the free Kayak app boasts a long list of travel-related features. Most notably it helps you find and book flights, 
hotel rooms, and rental cars; and provides a top-notch interface.

You can filter your searches by a multitude of categories, including price, non-stop flights, car type, hotel brands, amenities, and much more. 
When the search results are presented you can book them, or in the case of flights and hotel rooms, set up a price alert. Kayak does a nice job 
suggesting whether it makes sense to buy an airline ticket immediately, or to wait a while and see if prices come down.

Kayak takes travel planning a step further with its Explore feature. You set parameters for your trip, such as a budget, time of year, location, and 
activities, and Kayak responds with suggestions.

Along with all the basics, once a trip is created, you can also add related events and details such 
as meetings, dinners, and local transportation, a plus for business travelers.

One-upping App in the Air, Kayak automatically creates a calendar feed with all your 
itineraries, so if information about the trip changes, it’s automatically updated in your calendar. 
To get the URL for the calendar feed, you’ll need to log in to Kayak on the Web and look in 
Trips Settings.

Kayak recently added the capability to import booking confirmations automatically from 
Gmail accounts. That’s a nice improvement, but like Google Trips, it works only with Gmail 
while App in the Air and TripIt can sift through the inboxes of many more email services.

Kayak provides a number of other niceties:
• Kayak’s flight tracker isn’t limited to just the flights you travel on. You can track any flight 

you want; that’s helpful if you’re the one making the airport run to pick up Grandma.
• It can automatically share all new trips with others via email. Kayak even provides the option 

of letting others edit the trip, which would be useful for an administrative aide to add a meeting for a traveling boss.
• When you add a hotel manually to an itinerary, Kayak automatically fills in the address, phone number, and URL for the property. Hotel 

details include a section on nearby restaurants (courtesy of OpenTable, another Priceline company) and a Show Driver button that displays the 
hotel address to show a driver if there’s a language barrier.

• In addition to email, SMS, and notifications, Kayak can also send flight status alerts via Facebook Messenger.
• You can use autofill for your contact info, pulling your data out of your Contacts app with a couple of taps. These autofill settings can be kept in 

sync through iCloud. So if you change any of your contact info — say, your home address — you can change it on one device and let iCloud 
handle the syncing with the rest of your devices.

• Kayak is the only app of the bunch that has an Apple TV app. That makes it easier for people to do travel planning together… and I’ll bet those 
shots of the French Riviera on a 60-inch TV screen are enticing.

While it’s a good fit for personal travel, Kayak also works well for business travelers, who can use the app to include meetings and other events in 
their itineraries, follow flight plans of co-workers, and allow others to edit their trips. If you’re looking for a single app to plan, book, and manage 
travel, you can’t go wrong with Kayak, especially given that it’s entirely free.

TripCase -- Our next entry is TripCase, which is owned by Sabre — perhaps the first company to get into the real-time, computer-based air 
travel booking business. TripCase provides a full array of travel management tools, including several that target business travelers.

Unlike the other apps, after you set up an account and complete your profile (which you must do to use TripCase), TripCase doesn’t search 
through your email for travel info and automatically build itineraries. Instead, you either:

• Forward email confirmation messages with travel info to trips@tripcase.com or enter the details manually.
• Use a TripCase affiliate to do bookings, in which case, the details will automatically be added 

to your account. An affiliate is any airline, travel agency, company travel department, or 
supplier that uses TripCase’s technology to automatically import reservations into a 
traveler’s TripCase account. Unfortunately, there’s no list of affiliates to be found online or 
in the app, so your results may be hit-and-miss.

Neither of these is as friction-free as having the app look through your inbox. And the 
mystery surrounding the affiliates isn’t good, either — two demerits

Once you have a trip built, you can add activities such as meetings, restaurants, and 
attractions, and the app provides access to Uber, airport maps, weather, and other information 
right within the trip. Separate screens provide links to restaurants and things to see and do at 
your destination.

TripCase offers the usual trappings, such as push/email alerts and the capability to share trips 
with others, although updates other than flight changes are not sent automatically to people you 
designate. However, if those people sign up for TripCase, your trip appears in a convenient 

https://itunes.apple.com/us/app/kayak-flights-hotels-cars/id305204535?mt=8&at=10l5PW
https://itunes.apple.com/us/app/kayak-flights-hotels-cars/id305204535?mt=8&at=10l5PW
https://www.kayak.com/trips-preferences/
https://www.kayak.com/trips-preferences/
https://itunes.apple.com/us/app/tripcase/id309620151?mt=8&at=10l5PW
https://itunes.apple.com/us/app/tripcase/id309620151?mt=8&at=10l5PW
https://www.sabre.com/
https://www.sabre.com/
mailto:trips@tripcase.com
mailto:trips@tripcase.com
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Following list, with full updates — a handy feature for business travelers.

On the calendar side, TripCase lets you do a one-time import of your trips, or it can create a calendar feed that will update itself.
Of course, there’s more:
TripCase shows a Tripfeed in its details screen that may include helpful information such as a link to an airport map or ads that suggest you buy 

various trip-related items such as travel insurance, an audiobook for the flight, and an airport lounge ticket. Unfortunately, there’s no way to turn off 
the ads with an in-app purchase.

TripCase offers (for a $5.99 in-app purchase good for a year after a 1-month trial period) the option of storing images of your receipts as PDF files 
to save time when filling out expense reports, a welcome feature for business travelers.

You can use TripCase to search for alternate flights for future trips you have planned.
An Apple Watch app displays an itinerary as well as nearby locations. But while the complication appears in the list contained in the Watch app, it 

would not appear as an option under the Faces section of the app.
TripCase is clearly built for business travelers. But it feels incredibly dated in terms of look and feel and lacks too many standard features that its 

counterparts have. Unless your company mandates its use, I recommend looking elsewhere because there are better options.
TripIt -- As with a couple of the other apps, TripIt is part of a larger company’s travel 

portfolio. It’s owned by Concur Technologies, which provides travel and expense management 
services to businesses. Concur also owns Hipmunk, another app that can book flights and 
hotels. Combine the two and you have a travel solution aimed squarely at business travelers.

TripIt has all the basics covered and, like Kayak and TripCase, you can manually beef up your 
itineraries with additional travel plans, such as train or ferry trips, and activities like meetings or 
theater outings.

TripIt provides a calendar feed that maintains updated itineraries in your calendar app. You 
can share trips, which isn’t unusual, but TripIt allows you to share only parts of your itinerary, so 
you could choose to share flight info but not hotel arrangements, for example.

For $49 per year, you can upgrade to TripIt Pro and get flight status alerts by text or email, 
reward tracking with a number of vendors, check-in reminders, automatic trip sharing, flight 
refund monitoring, and more. That cost is higher than what other apps charge, but you can try 
TripIt Pro for 30 days for free.

TripIt is big on social via its Network feature, offering a dizzying array of options, including:
• You can post travel plans to LinkedIn, Facebook, Yammer, and Salesforce Chatter.
• You can add connections to other people either manually or through your Google or Yahoo email accounts. Once connections are made, you 

and your connection can each see summaries of each other’s trips. In addition, TripIt can spot when connections are near each other when travel 
plans overlap.

• TripIt Pro users can create an “inner circle,” members of which see your detailed itineraries and get automatic notifications when you create new 
trips. People in your inner circle do not have to be TripIt Pro users and trip information is shared only from you to them, not the other way. 
You can optionally choose to allow an inner circle member to edit your trips, which might be handy if your assistant regularly handles such 
details anyway. You can designate individual trips as private to avoid sharing trip information, even with your inner circle.

And that’s not all:
• TripIt stores an extended set of profile info, including space for travel documents like your passport, TSA Pre, CLEAR, and driver license. It can 

also store travel-related contacts such as emergency contacts, house sitters, boarding kennels, and so on.
• Like App in the Air, TripIt can track basic travel stats. There are no medals for achievements, though.
• You can create groups for free. People with email addresses with the same domain (think companies) can use a shared calendar to coordinate 

travel schedules and see other group members’ trips and locations on a map. Trips can also be made private.
• For $29 per month for up to 10 users (with prices scaling up to $159 per month for 100 users), an organization can subscribe to TripIt for 

Teams, which offers the group features above along with team-wide spending reports and a travel dashboard that shows all of the team’s travel 
plans in one place. It’s best suited for an organization that has a department arranging travel for others.

TripIt is solid on all fronts and works equally well for both personal and business travel. If you travel a lot, the Pro features are a must-have. Unless 
you have a big problem with using a separate app to book travel, TripIt has you covered.

Book It -- Let’s wrap it up. All five of these apps can work for personal travel, but Kayak, App in the Air, and TripIt are clearly ahead of Google 
Trips and TripCase thanks to a more complete set of features.

Kayak and TripIt are best suited for business travelers given their capability to add other activities to trip itineraries, and the inclusion of TripIt’s 
$49 Pro package gives it a slight edge over Kayak for business travelers.

With its features that appeal to groups and teams, TripIt is the best option for organizations that need to manage complex travel calendars and 
costs, bolstering its position as the best app for business travelers.

https://itunes.apple.com/us/app/tripit-travel-organizer/id311035142?mt=8&at=10l5PW
https://itunes.apple.com/us/app/tripit-travel-organizer/id311035142?mt=8&at=10l5PW
https://www.concur.com/
https://www.concur.com/
https://itunes.apple.com/us/app/hipmunk-travel-hotels-flights/id419950680?mt=8&at=10l5PW
https://itunes.apple.com/us/app/hipmunk-travel-hotels-flights/id419950680?mt=8&at=10l5PW
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Michael’s Mac Tips
Computer Security 1:

Disable Automatic Login 
When you set up your Mac for the first time, you create an administrator account that automatically logs in when you turn on 

your computer - a convenient feature that poses a major security risk if you regularly use your Mac in public, or if other people 
use your computer. For maximum security, 
you’ll want to disable automatic login, even if 
you’re the only person who uses your Mac. 
 1 From the Apple menu, select System 

Preferences. 
 2 Select Security & Privacy.
 3 Click the General tab.
 4 Click the lock and authenticate with 

an administrator account. The window 
shown to the right appears. 
 5 Select the Disable automatic login 

checkbox. 

Note: Automatic login is automatically 
disabled if FileVault is enabled. The only 
difference is that computers protected by 
FileVault require users to log in immediately 
after the computer is turned on. 

 6 Click Show All.
 7 Select Users & Groups.
 8 From the sidebar, select Login 

Options. The window shown to the right 
appears.
 9 Select Off from the Automatic login 

pop-up 
menu. This forces users to log in before 

using your Mac. 
 10 Optional: Select Name and 

password to require users to enter both their 
username and password. This deters criminals 
by making them guess both the username 
and the password, but means that users have 
to do a little more work. 
The next time you turn on your Mac, 

you’ll be prompted to log in with your 
username and password. It’s not as 
convenient as leaving automatic login 
enabled, but it’s a heck of a lot more secure. 
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Computer Security 2:

Setting Up a Guest User Account 
I don’t know about you but it bothers me when other people touch my computer(s). Years ago, when Macs were the exception 

rather than the rule, we had company over and one of the adults asked me if her child could “play” on our computer. I thought 
not. Since then there have been a few 
occasions, before smart phones became 
popular, when people visiting have assumed 
that it was just a formality to ask if they 
could use my computer to check their email 
(it wasn’t) and I once vividly recall walking 
into a scene years ago in which a friend of 
one of our daughters was angrily banging 
away on my G4 MacBook in a sulk with a 
tall glass of red wine sitting in front of the 
keyboard. 

Apple computers are designed to be used 
in a multitude of ways and every Mac is 
used differently. But EVERY Mac should 
start up with a list of users and a request for 
the password in order to access the Desktop. 
If yours doesn’t, see the instructions on the 
previous page to make it happen. If you 
want to set your computer up in such a way 
that other people can temporarily have 
controlled access to your computer without 
having access to your files, you need to set 
up a Guest account. You do that in the 
Users and Groups pane in 
System Preferences under 
the Apple menu. There you 
will see a little discrete plus 
and minus sign under the 
Login Options where you 
can create a guest account. 
Logging in as Guest does not require a 
password. If FileVault is turned on your 
Guest can only access one application, 
Safari, and when the Guest logs off your 
computer all of the in- formation and files 
in the guest account will be automatically 
deleted. 

Depending on to whom you will be 
lending access to your Mac it may be a good 
idea to enable and set up the Parental 
Controls pane. As we all know, there is a lot 
of weird stuff that can be seen (and obscene) 
on the internet that is not suitable for young 
viewers and their friends. Of course you 
trust your own children or grandchildren not to download inappropriate material but these is no sense in tempting fate by 
ignoring the potential power of peer pressure and natural curiosity. If all of their friends are busily downloading pirated videos, 
music, software, and movies there may be a false understanding of what is and isn’t acceptable.With Parental controls you can 
limit your guests access to harmless activities. 
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 Besides accessing Parental Controls 
through the Users and Groups guest 
account setup, you can find it 
among the other System Preferences 
under the Apple menu. 

As you can see here at right, the Parental 
Controls allow the Administrator (that’s you) to 
have a wide range of controls over your Guest 
account including but not limited to what 
applications can be accessed by the guest, what 
types of websites can be viewed, what kinds of 
movies can be streamed, what online stores can be 
visited, and when and for how long the guest can 
go online. A Guest account configured for 
students will only allow access to educational 
websites and will actually keep track of how many 
or how few hours per day the access will be 
available and what time of day or night the guest 
account will lock out the Guest on school nights 
and on the weekend. Most of us will never need to 
set up Parental Controls but all of this is designed 
to give peace of mind to those of us who must. 

Privacy
From the Privacy tab, you can control the 

applications and services that are allowed to have 
access to the information stored in your child’s 
user account. This may be important to parents 
who want to keep bad people from obtaining 
information about their kids. Here, you get the 
following settings to configure: 
 Managing app privacy settings

Preventing access or changes to location services 
settings
Preventing access or changes to contacts settings 
Preventing access or changes to calendars settings
Preventing access or changes to reminders settings
Preventing access or changes to Twitter settings 
Preventing access or changes to Facebook settings 
Preventing access or changes to Diagnostics 
settings 
The Other tab lets you configure some other 

various features of OS X that you may or may not want your child to have access to. With today’s technology, children have 
access to almost anything they want to on computers and the internet and parental controls are a powerful way to control your 
child’s experience on the Mac. Better safe than sorry. 

Michael Shaw 

Reprinted with permission from Michael Shaw - President and Newsletter Editor of the MaUsE User’s Group in Ontario Canada. 

http://www.mause.ca
http://www.mause.ca
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Internet Archive Hosts Functional Classic Mac Apps
by Adam C. Engst

The estimable Internet Archive announced that it has added dozens of classic — and I mean classic! — Mac apps, games, and operating systems 
from 1984–1989 to its Software Library. It accomplished this minor bit of nostalgia magic thanks to a version of Hampa Hug’s PCE/macplus 
Macintosh emulator that was ported to JavaScript and can thus operate in a Web browser. That’s right, these are fully functional apps that you can 
run right within Safari, Chrome, or Firefox. (You can find more old Mac software accessible via PCE/macplus at the RetroWeb Vintage Computer 
Museum, the maintainers of which helped the Internet Archive with their emulation system.)

PCE/macplus emulates a Macintosh 128K through 
Macintosh Classic, so we’re talking about a 9-inch, 
black-and-white screen here. The Internet Archive’s Mac 
Software Library has a package showing off System 6.0.8’s 
System Startup and System Additions disks and a more 
interesting one for System 7.0.1 that includes a variety of 
apps, including BBEdit, HyperCard, Microsoft Word, 
Microsoft Excel, and more. Remember, you have to 
double-click quickly to open folders and launch apps, and 
selecting an item from a menu requires you to hold the 
mouse button down after clicking the menu title.

As amusing as it can be to fool around with those old apps, 
the real fun comes with the games of the 1980s. Dark 
Castle, Airborne, and Wizardry are all there for you to play, 
along with my favorite, Lode Runner. Give them a try!

For those who remember them, the apps are worth 
visiting for nostalgic reasons alone. However, more 

interesting are what projects like this promise for the 
future of digital preservation. It’s increasingly hard to 
keep ancient hardware running, and unstable media 
renders long-term access to software and data 
questionable at best.
If the massive computing power of modern machines 
enables full emulation of older hardware, and files can 
be moved into the cloud while their floppy disks can 
still be read, perhaps we won’t lose nearly as much old 
data to bit rot as we would have otherwise. There isn’t 
much of a business model around loading of data and 
apps from long-stored floppies, but kudos to groups 
like the Internet Archive and the RetroWeb Vintage 
Computer Museum for showing that it can still be 
done. And if you’re interested in playing with your 
old apps and files, check out the Macintosh Garden 
for information on setting up your own emulator.
Now, if you’ll excuse me, I have another level of Lode 

Runner to attempt.

FunBITS

http://blog.archive.org/2017/04/16/early-macintosh-emulation-comes-to-the-archive/
http://blog.archive.org/2017/04/16/early-macintosh-emulation-comes-to-the-archive/
http://www.hampa.ch/pce/pce-macplus.html
http://www.hampa.ch/pce/pce-macplus.html
http://retroweb.maclab.org/?emulator=pce-macplus
http://retroweb.maclab.org/?emulator=pce-macplus
http://retroweb.maclab.org/?emulator=pce-macplus
http://retroweb.maclab.org/?emulator=pce-macplus
https://archive.org/details/softwarelibrary_mac
https://archive.org/details/softwarelibrary_mac
https://archive.org/details/softwarelibrary_mac
https://archive.org/details/softwarelibrary_mac
https://archive.org/details/mac_MacOS_6.0.8
https://archive.org/details/mac_MacOS_6.0.8
https://archive.org/details/mac_MacOS_7.0.1_compilation
https://archive.org/details/mac_MacOS_7.0.1_compilation
https://archive.org/details/mac_DarkCastle_1_2
https://archive.org/details/mac_DarkCastle_1_2
https://archive.org/details/mac_DarkCastle_1_2
https://archive.org/details/mac_DarkCastle_1_2
https://archive.org/details/mac_Airborne
https://archive.org/details/mac_Airborne
https://archive.org/details/mac_WizardryI.img
https://archive.org/details/mac_WizardryI.img
https://archive.org/details/mac_Lode_Runner
https://archive.org/details/mac_Lode_Runner
http://macintoshgarden.org/
http://macintoshgarden.org/
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Why I Don’t Rely on Time Machine
In Backing Up Your Mac: A Joe On Tech Guide I say quite a lot 

about Time Machine, the backup app built into OS X. On the plus 
side, Time Machine is incredibly easy to use—and it’s officially 
supported by Apple. (It’s also the best way to restore individual contacts 
and email messages in Contacts and Mail, respectively.) Lots of people 
use Time Machine because it requires essentially no thought or 
preparation. You can plug in a properly formatted external drive, click 
one button, and get a full backup of your Mac, updated automatically 
every hour.

I used to be a big Time Machine fan, because anything that makes 
backups easier greatly increases the likelihood that people will use it.

But not so much anymore.
In fact, I still use Time Machine, but not exclusively. I don’t depend 

on it anymore, and I’d like to give just two recent examples to illustrate 
why.

A couple of weeks ago, not long before my new book was published, 
Time Machine displayed the following helpful error message on my 
Mac: “Time Machine couldn’t complete the backup to ‘Backup Drive’. 
Unable to compete backup. An error occurred while creating the 
backup folder.”

Huh. The Time Machine preference pane suggested that I try again 
later, and I did, with the same result. Since there was an error creating a 
folder, I guessed that the disk might have some errors, so I ran Disk 
Utility. Sure enough, there were errors, but Disk Utility couldn’t fix 
them. Neither could DiskWarrior. Or TechTool Pro. So I was left with 
no choice but to reformat the disk and start over from scratch.

I still don’t know what caused the problem, but neither Time 
Machine nor any disk utility I tried could fix it—and the hardware itself 
was, as far as I could tell, just fine.

When my backups become suddenly inaccessible for unknown 
reasons and I’m offered no solution but starting over, that sort of 
diminishes my faith in the software.

Then yesterday, Morgen’s laptop, which backs up to a completely 
different destination (a Time Capsule), displayed yet another error 
message: “Time Machine completed a verification of your backups on 
‘Zora’. To improve reliability, Time Machine must create a new 

backup for you. Click Start New Backup to create a new backup. This 
will remove your existing backup history. This could take several hours. 
Click Back Up Later to be reminded tomorrow. Time Machine won’t 
perform backups during this time.”

Huh. So, different message, but the same end result. Time Machine 
was informing her that, effective right now, her Mac would stop 
backing up and if she wanted it to continue, her only choice was to start 
over from scratch.

Golly.
Now, for us, all of this was a minor irritation, because Time Machine 

isn’t the only software we use for backups. We also use CrashPlan (see 
Why I prefer CrashPlan for online backups) and Carbon Copy 
Cloner, not to mention not-quite-backup cloud services such as 
Dropbox. So we could wipe and restart our Time Machine backups 
without worrying that we’d lose any crucial data—there are plenty of 
other copies.

But if Time Machine had been our only backup solution, we would 
have been in a pickle.

So, word to the wise: use Time Machine if you like, but if you do, 
make sure you have other backups too. Until Apple makes some serious 
progress on Time Machine reliability and transparency, it’s not worthy 
of your trust.

Joe Kissell

The Joe on Tech

Reprinted with permission from Joe Kissell - Creator and author of the Joe on Tech 
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Nasty Mac malware bypasses Gatekeeper, undetectable by most antivirus apps -- We learned recently that macOS malware grew by 744% last 
year, though most of it fell into the less-worrying category of adware. However, a newly-discovered piece of malware (via Reddit) falls into the 
‘seriously nasty’ category – able to spy on all your Internet usage, including use of secure websites…

PSA: This spoof Apple site illustrates the sophistication of today’s phishing attacks -- Most phishing attacks – links that send you to a fake 
website in the hope that you’ll login with your real credentials – are usually easy to detect. Emails are often generic, rather than using your registered 
name. Grammar is poor or the wording is weird. The email will threaten closure of your account if you don’t take urgent action, and so on...

Rogue Amoeba Releases Airfoil Satellite TV for Apple TV -- We reported recently that tvOS 10.2 broke Rogue Amoeba’s Airfoil utility, which 
lets you broadcast audio via AirPlay from any app. As part of their initial pass at fixing the problem, Rogue Amoeba has released the free Airfoil 
Satellite TV app for the Apple TV, which acts as an Airfoil receiver. Unfortunately, the app must be running in the foreground to receive audio, but 
Rogue Amoeba is already in the preliminary stages of restoring full Apple TV AirPlay functionality to Airfoil, with no receiving app required.

Verizon to Drop Email Service -- Verizon’s ISP business is dropping email service for its customers. You have the option of retaining your 
verizon.net email address, but there’s a catch. Josh Centers helps you explore your options.

AT&T Adds HBO as Unlimited Data Plan Bonus -- The unlimited data plan wars continue to heat up. AT&T has announced that customers of 
its Unlimited Plus wireless plan who also subscribe to AT&T-owned TV services like DirecTV, DirecTV Now, and U-Verse will also get HBO for 
free. In addition, streaming HBO will not count against the 22 GB soft bandwidth cap. Unlimited Plus customers will also receive a $25 per month 
credit toward the aforementioned TV services. If you live in an AT&T service area, that’s a sweet deal if you want unlimited mobile Internet, TV 
service, and HBO (which usually costs about $15 per month on its own).

YouTube TV Rolling Out in Select Cities -- Google’s promised YouTube TV streaming service has arrived, at least in Chicago, Los Angeles, New 
York City, and the San Francisco Bay Area. For $35 per month, you get local channels for the major broadcast networks, as well as popular cable 
networks. As with traditional cable, shows are not generally ad-free. The first month is free, and Google will give you a free Chromecast after your 
first payment. YouTube TV includes six separate accounts, so everyone in the family can have their own cloud DVR library. Interestingly, YouTube 
TV is primarily mobile-focused, though you can use a Chromecast to watch on your TV. In our informal Twitter poll about TV streaming services, 
respondents were more interested in YouTube TV than DirecTV Now, PlayStation Vue, and Sling TV.

iLife and iWork Apps Now Free for Everyone
by Josh Centers

Once upon a time, Apple used to charge for nearly all its software, and especially productivity apps like the iLife and iWork suites. However, back in 
2013, Apple made those apps free with the purchase of any new Mac or iOS device (see “New Free iLife and iWork Apps Share across Devices 
and Platforms,” 22 October 2013).

Now, with no announcement or fanfare, Apple has made the current iLife and iWork apps entirely free for all users. Just to be clear, the change 
affects the following apps:

• GarageBand for macOS (requires 10.10 Yosemite) and iOS (requires iOS 10.2)
• iMovie for macOS (requires 10.11.2 El Capitan) and iOS (requires iOS 9.3)
• Keynote for macOS (requires 10.12 Sierra) and iOS (requires iOS 10)
• Numbers for macOS (requires 10.12 Sierra) and iOS (requires iOS 10)
• Pages for macOS (requires 10.12 Sierra) and iOS (requires iOS 10)

This is good news for holdouts who haven’t purchased a new eligible Apple device since 2013 but are running a supported version of the operating 
system and would like copies of the iLife and iWork apps. And it makes explaining the pricing easier for Apple.

Why didn’t Apple just make these apps free for everyone in the first place? The answer likely lies deep within Apple’s accounting department. Back 
in 2013, Apple made iLife, iWork, and OS X 10.9 Mavericks free and bundled them with every new Mac and iOS device sold. That move enabled 
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the company to delay recognition of a portion of its sales receipts. That’s because the product (a Mac or iOS device) wasn’t “fully delivered” without 
updates to the software — it’s a “subscription accounting” approach. In its Q4 2013 financial quarter, Apple delayed recognition of $900 million in 
revenue, in essence hiding that money from the quarterly report (see “Apple Q4 2013 Results See Lower Profits Again,” 28 October 2013).

That may answer the question of why Apple is now making these apps free for everyone. According to Daniel Eran Dilger of AppleInsider, the 
deferred revenue trickles back into Apple’s reported revenues over 2 years for iOS and 4 years for the Mac. It has been about 4 years since this deferral 
likely began, implying that Apple has finally cleaned the associated deferred revenue off its books.

In the end, this change doesn’t mean much. Any effects from iLife and iWork becoming free — on competing apps, on Apple’s revenues, and on 
the perceived value of Apple hardware, for instance — have already taken place. Most people who want to use the iLife and iWork apps have likely 
either bought copies already or purchased new hardware since October 2013. We suspect that sales to owners of older Macs and iOS devices have 
dropped to the point where it was no longer worthwhile for Apple to bother charging for the apps anymore.

TextExpander by Subscription One Year Later
by Michael E. Cohen

As I write this, it has been one year since Smile introduced TextExpander 6 for Mac and TextExpander 4 for iPhone and iPad, along with the 
bombshell news that the new versions would be free but require a paid subscription at textexpander.com (see “TextExpander 6 Adds Teams and 
Subscription Billing,” 6 April 2016). The mandatory subscription model provoked cries of dismay among many users, and within days, Smile had 
responded as we described in “Smile Brings Back Standalone TextExpander, Reduces Subscription Price ” (13 April 2016). Full disclosure: 
Smile is a longtime TidBITS sponsor, and I have written books about both previous versions of TextExpander and Smile’s PDFpen.

Although I had worked closely with Smile while writing about TextExpander and PDFpen, I was as surprised as anyone when I heard about the 
subscription model and the tethering of TextExpander to a cloud-served snippet library. At the time, I thought that Smile had put itself into an 
awkward position: in order to defray the costs of running the TextExpander cloud service the company had to charge a subscription fee, but all 
Smile could offer customers at the service’s introduction was the promise of more frequent app updates and vague hints of new capabilities. Were 
there enough people willing to sign up for the plan? Was there really a demand for shared typing shortcuts?

As it turns out, there were and there was. According to Smile, about a third of the TextExpander customer base has moved to the subscription 
service, which gives Smile the income to pay for continued app updates and to keep the lights on in the server room. And the promised frequent app 
updates have come: Smile delivered 17 updates to the macOS app last year compared to only 7 the year before.

Shared snippets have also begun to blossom. For TextExpander users who are not part of a team or organization, textexpander.com currently 
offers almost thirty shared snippet groups, including text shortcuts for the names and birthdates of Renaissance composers, for Apple trademarks, for 
Keyboard Maestro clipboard history scripts, and for accessing parts of a self-hosted WordPress site. The regularly updated TextExpander Blog 
provides users with tips and information about new shared groups.

More interesting, and boding well for TextExpander’s future, is that the TextExpander service provides the management capabilities to build 
snippet-sharing teams in businesses and organizations. Such teams share common snippet libraries, turning the TextExpander service into something 
of a low-rent content management system through which, for example, all the members of a customer support team can have access to 
textexpander.com-hosted support documents and links literally at their fingertips. Smile reports that a typical team is about 12 people, but it hosts 
teams that have nearly 1000 members. The enterprise attractiveness of Smile’s TextExpander service was further enhanced by the successful 
introduction of TextExpander for Windows.

All that is driven by the utility of TextExpander. Smile estimates that enterprise team members generally save 4 hours of time per month by using 
the service, and it’s not uncommon for active TextExpander users to save double that, or a full work day per month.

Meanwhile, the single-user, non-subscription edition of TextExpander continues to be sold, satisfying the needs of those users who have no 
interest in a hosted snippet-sharing service. For some, it’s simply overkill, whereas others cannot store their content in the cloud for policy or 
confidentiality reasons.

From an undeniably rocky introduction, Smile seems to have accomplished what it set out to do: offer a subscription-based software utility at a 
fair price and develop the infrastructure and hosted content to make it attractive to both individuals and enterprises.

It also seems that subscription services for productivity apps are here to stay, with TextExpander joining the likes of Adobe Creative Cloud, 
Microsoft’s Office 365, 1Password Teams/Families from AgileBits, and MacPaw’s new multi-app service SetApp. Subscriptions aren’t 
appropriate to every situation, but they do show the utility of monthly recurring revenue for software companies that need to escape the inherent 
spikiness of a model that relies solely on new sales and (sometimes) paid upgrades.

Reuse governed by Creative Commons license. TidBITS has offered years of thoughtful commentary on Apple and Internet 
topics. For free email subscriptions and access to the entire TidBITS archive, visit www.tidbits.com.
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HOW TO FIND US
General meeting:
SMMUG General Meetings are held on the SECOND Monday of 
each month at Fire Station 14 located at 1875 Dublin Blvd (at the 
intersection of North Academy and Dublin). 

Directions:
From Academy, go east on Dublin and then turn right on 
the very first street. There is parking on the west and south 
sides of the Fire Station (with additional parking located to 
the north and further west of the Fire Station). The entrance 
is on the west side of the building.

Smoking is not permitted on the premises. 

Sig meeting:
The SIG Meetings are held on the SECOND Saturday of each month at Fire Station #18’s meeting room - located at: 6830 Hadler View 
[the fire station is behind Walgreens]. 

Directions:
#1) Take I-25 to Garden of the Gods Rd (head west), turn right on Centennial, left on Flying W Ranch Rd., right on Hadler View.
#2) (This route is bumpier and probably not the best for winter travel) Take I-25 to E. Woodman/W. Rockrimmon Blvd., turn right on Vindicator 
(at the Safeway intersection), and then right on Hadler View.
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Membership Application Form
Membership entitles you to access to our online forums, participation in prize drawings, and access to the 
bargains in the members area of the SMMUG website at www. smmug.org. SMMUG renewal membership dues 
($30) apply to the calendar year and are paid each December for the following year. Use the following table for 
NEW MEMBERSHIP ONLY:

 JAN 1 to MAR 31 - $30.00  APR 1 to JUN 30 - $20.00
 JUL 1 to SEPT 30 - $15.00  OCT 1 to DEC 31 - $10.00

Please Print Clearly!     Today’s Date 

Name
 Street Address

 City/State/ZIP
 Home Telephone

 E-mail Address
Have you previously been a member of SMMUG?
How did you learn about SMMUG?

Make your check payable to:  SMMUG  
Then mail or give this form and your check to:

SMMUG, Inc. 
Skip Mundy, Treasurer   
PO Box 62741 
Colorado Springs, CO   80962 

Please make an online account for me.
User Name _______________

Don’t make an online account for me. 
I do not want one or I already have 

Business Telephone 

About Us

The Silicon Mountain Macintosh User Group, Inc. (a nonprofit educational corporation) was formed in Colorado Springs, 
Colorado in 1985, and is one of the oldest Macintosh User Groups in the United States. SMMUG, Inc. is dedicated to helping 
members enjoy and learn about their Macintosh computer, iPhone and iPad devices.

Club membership is open to everyone and you are cordially invited to visit our free monthly General Meeting on the second 
Monday of each month, at 7:00 PM. For those new to the Macintosh, we have a Question & Answer session at 6:00 PM, where 
our collective expertise can help answer your questions. 

All members receive a monthly newsletter, published on our web site, see great reviews of software and hardware, or can 
participate in the monthly door prize drawing. Each member gets one vote during annual Officer Elections. No corporate 
memberships are granted.

Our officers are volunteers and receive no pay. All funds raised are used for the cost of operating the club and its meetings.
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