
Can a Normal User Justify a Mac Pro?
by  Julio Ojeda-Zapata

s Macintosh computers go, the new Mac Pro is special. It’s an entirely new take 
on the professional desktop computer, from a product line that has resembled a 

cheese grater since 2003, when it was the pre-Intel Power Mac G5.
The new model is a shiny dark gray (not black) cylinder that packs in all the 

latest Mac technology and is, philosophically, a major break from the past. Instead
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of internally accommodating a range of drives, 
cards and other add-ons, it accepts expansion solely 
from the outside via USB, HDMI and, especially, 
Thunderbolt 2.

It’s whisper quiet, with a single fan that cools via a 
central “thermal core,” and it is shockingly small. I 
took pictures of the Mac Pro alongside older Macs, 
like a Power Mac G4 Cube and a 128K Mac; it is 
smaller than both, which astounded many.

The new Mac Pro is not for ordinary mortals, 
Apple has stressed. The company built it from the 
ground up for the needs of pros who require 
serious power to do advanced video, audio, design, 
3D modeling, or scientific work.

And yet it’s the Mac I’m craving, despite its high 
sticker price, starting at $2,999 – and that is just for 
the computer, without even a keyboard or mouse.

As my trusty 2009 iMac seems ever slower, I’m 
due for a major Mac upgrade, so I’ve been 
agonizing about whether I should invest in a Mac 
Pro since Apple announced it, and especially after 
the review unit arrived.

Many fellow Mac users would, I imagine, try to 
talk me out of such a move. As many might put it, 
“If you have to think about it, it’s not for you.”

And yet…
The Mac Pro seems, at times, to be the next Mac 

I’m destined to possess. What follows might seem 
to be tortured logic and wishful thinking, and 
maybe it is. Still, here are my thoughts on why a 
Mac Pro might — or might not — be appropriate 
for an average Mac Joe like yours truly.

I am a desktop guy. While I understand the 
appeal of a powerful mobile computer that folds 
flat for easy transport, they’re not my favorites. 
Whether we’re talking about the Mac IIci or 
various iMacs, I’ve always preferred desktop Macs. 
While I like mobile computing, perhaps while 
sipping on a latte at my local coffee shop as I tap on 
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MEETING DATES
 

Our regular monthly meetings are on the FIRST 
Tuesday of every month. Upcoming meeting dates 
are as follows:

May 6, 2014
June 3, 2104
July 1, 2014
August 5, 2014
September 2, 2014
October 7, 2014
November 4, 2014
December 2, 2014

SIG NEWS

The Saturday SMMUG Special Interest Group 
(SIG) will meet from 10:00 AM to 12:00 Noon, 
Saturday, May 10, 2014, in the Tim Gill Center for 
Public Media building located at 315 E. Costilla 
Street. The meeting will be divided in to two parts.

The First part starting at 10:00 will focus on iOS, 
helping everyone become both comfortable and 
proficient with their iPhone, iPad, and iPod 
mobile devices. Starting at 11:00 we will focus on 
Apple’s Maps.

All are invited, but new users are especially en-
couraged to attend this free meeting. Bring your 
tips and tricks, questions and suggestions. 

For more information about Special Interest 
Groups (SIGs), go to the SMMUG website.

Scan this QR code to be taken to our 
SMMUG web site
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Club News

Announcements

May Presentation
Rich Voelker will do a Q&A from 6:00 to 6:45, so come and ask any question (hard or easy) you have about anything Apple. Next, Bob Gray 
will give a presentation on Tips on how to keep your Mac out of the Voelker shop.

SMMUG Door Prizes for the May 2014 Meeting:
Linksys Compact Wireless - G USB Adapter, compatible with Wireless-B (802.11) and Wireless-G (802.11g)
Eccolo iPad Case
Case-Mate silver glam cell phone case
Cleaning cloths, microfiber, 3 - 12 inch
Memorex classic, in-ear headphones, silicone
DVD-R, 10 pack
Plastic rear cover for iPad
3 iOS device soft tip stylus’
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DOOR PRIZE WINNERS

For The April 2014 Meeting
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my iPad or my Chromebook, I reserve heavy lifting for my desktop Mac.
Yet I dislike all-in-ones. Using Macs that are integrated with their screens over the years has bitten me more than once. When I’ve needed to 

have the Mac repaired, I have to haul the whole thing in and be left without my main machine. I want my next desktop Mac to be separate from 
its display so I have options (attach a MacBook to the display, or scrounge an old screen from the attic) if either of them go south.

I never seriously considered purchasing previous Mac Pro models. My wife would have frowned on such a hulking metallic monster in our 
cramped home office, and I’m hypersensitive to computer noise.

So the Mac mini, then? Until the new Mac Pro came along, I was thinking that the Mac mini would be my next Mac. The Mac mini has a 
nice price and specs comparable to those of certain laptop Macs, yet without that pesky integrated display. The main problem with the Mac mini 
at the moment is that its tech is lagging badly since it has not been updated in nearly 18 months.

Hello, you little cylinder! News of the new Mac Pro threw all my careful calculations out the window. It’s much more expensive than a Mac 
mini, making it a tough sell for my wife, when she’s wearing her household CFO hat. Yet, with my loaner Mac Pro sitting sexily and silently atop 
our home-office computer desk, we were both smitten. This is the Apple computer of our dreams.

It’s even sort of portable. My work is split roughly 50-50 between my home office and my office at the St. Paul Pioneer Press, and it’s nice to 
have the same kind of computing horsepower in both places. That’s why I loved my Mac Pro test drive because I could tuck the cylinder into its 
box with the carrying handle and relocate on a whim. Upon arriving at either spot, I plugged in the Mac, hooked it up to a monitor, and got 
right to work. Would I really do that with a Mac Pro I owned? Likely not often, but maybe on occasion, when I needed the Mac Pro’s 
horsepower at a different location.

Conveniently, the well-known WaterField Designs, maker of cases and sleeves for all manner of gadgets, told me it is working on a Mac Pro 
carrying case (but has not publicly announced it yet). One such bag, from The Flight Case Company, already exists. And the Mac Pro is much 
more portable than the classic one-piece Macs, which were touted as luggable in their day.

But can I justify the cost? Here’s the part of the decision that requires the most thought. Could I seriously entertain paying $3,000 or more for 
a Mac? It would not be the first time; I recall paying a princely amount for my IIci. But today’s lower-cost Macs are plenty powerful for most 
computing tasks, which makes a Mac Pro seem like an absurd extravagance.

Let’s get real here. I’m not a Hollywood movie maker who will piece together a feature film on this Mac, or a scientist requiring heavy 
computing horsepower to unlock secrets of the universe, or someone doing 3D modeling and animation, complex layout and design, or cutting-
edge audio processing. Those are the people Apple has targeted with the Mac Pro.

On the other hand, I have professional aspirations in the photo- and video-editing fields. The limitations of Apple’s consumer-caliber iPhoto 
and iMovie apps have been driving me slowly insane, or, rather, toward Aperture and Final Cut Pro X, Apple’s pro apps.

These apps are exactly the sort that benefit from the Mac Pro, with its Intel Xeon E5 processors that boast between 4 and 12 cores to speed up 
such work. That’s not the case with the Finder, iTunes, Safari, and so on. But multi-core processors matter – big time – when you want to squeeze 
the most performance out of Final Cut Pro X and other apps, such as Handbrake, that chew on video.

I spent an eye-opening afternoon with a video pro I know, using my loaner Mac Pro and his iMac workstation side by side to engage in a 
variety of video-related operations using identical 4K footage on each machine. While his iMac did well (despite not being one of the latest), the 
Mac Pro exceeded our expectations. Our tests – exporting a 4K Final Cut project, doing Handbrake encodes of the 4K footage, exporting 4K 
footage from QuickTime, and so on – left the iMac in the dust.

The TidBITS team also did some formal benchmarking using GeekBench, the software 
that gives a Mac scores for single- and multi-core performance. The chart below shows how 
the Mac Pro compared to a current 11-inch MacBook Air, as well as to a couple of 2011-
vintage Macs and a 2008 Mac Pro.

It’s worth noting that the Mac Pro breezed through tasks that had the 2013 MacBook 
Air wheezing. Literally, as in spinning its fan up spectacularly at times to do my bidding.

Managing Editor Josh Centers put the Mac Pro to another informal test not long ago:
I visited an Apple Store in San Francisco, and made pals with one of the sales guys. He 

gave me a demo of the Mac Pro. He opened the Applications folder and had me hold my 
hand over the vent. He then hit Command-A to select everything, then Command-O to 
open every app, including the pre-installed Adobe Creative Suite. Within 15 seconds, 
everything was open, without a hiccup, and all I felt was a waft of warm air. Pretty incredible.

I don’t pretend to be an expert on benchmarking, so I’ve referred to the experts – starting with the Macworld review of the Mac Pro. One 
part of that piece is enlightening since it has a direct bearing on my theoretical purchase.

Reviewer Dan Frakes looks at “sustained maximum performance” for various high-end iMacs, and what factors – such as cooling and “thermal 
design power” or TDP – contributed to how long a Mac could perform at full blast. The Mac Pro unsurprisingly wins in this regard, partly due 

Continued from Page 1

http://www.sfbags.com/
http://www.sfbags.com/
http://www.theflightcasecompany.com/new-apple-mac-pro-carry-bag-reinforced-padded-sleeve/
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http://www.macworld.com/article/2082515/mac-pro-late-2013-review-apples-new-mac-pro-really-is-for-pros.html
http://www.macworld.com/article/2082515/mac-pro-late-2013-review-apples-new-mac-pro-really-is-for-pros.html
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to its thermal core for better cooling.
Frakes goes on:
Even if you’re shopping for performance, unless you regularly use software that either takes advantage of multiple cores or subjects your Mac’s 

processor to sustained heavy loads (or both), you’re probably better off with an iMac or a MacBook Pro. These computers offer competitive 
single-core performance, often at higher base clock speeds; they’re even competitive at particular nonsustained multi-core tasks.

This is a good point. How heavily would I use Final Cut Pro X? It’s a tool I aspire to wield nonstop someday, but would use less seriously at the 
moment. And most other uses for the Mac Pro wouldn’t exploit its capabilities, leading to a waste of resources.

Perhaps it would be part of the entertainment budget? You might wonder how the Mac Pro stacks up for gaming, which has admittedly 
never been the Mac’s strong suit. Bare Feats, which is the best resource for Mac gaming benchmarks, pitted the 2013 8-core Mac Pro with its 
dual FirePro D700s GPUs against the 2010 Mac Pro equipped with a variety of gaming-specific video cards. In most cases, the 2010 model 
kicked the 2013 model into the trash heap. But in Windows, where CrossFire mode is available to take full advantage of dual GPUs, 
performance doubled, leaving the old Mac Pro far behind. When AnandTech tested the new Mac Pro against high-end gaming PCs with 
newer, more demanding games, the Mac Pro was middle of the road, at best.

The unsurprising takeaway here is that Macs, even at the high end, are not gaming machines. Windows is much better tuned for gaming 
performance than Mac OS X, and Apple’s preference for tightly contained, closed-down hardware limits Mac gaming on the hardware front. 
Macs are fine for some titles, but if you’re a serious gamer, you’re best off investing in a gaming PC on the side, or a gaming console.

What about my next Mac? This leaves me with a final consideration: future-proofing. Will buying the Mac Pro today help me put off my 
next Mac purchase longer than an iMac or a MacBook Pro purchase would?

It is a tricky question to answer since it’s impossible to know what Apple has in store for future Macs, but it is one Wall Street Journal tech 
reviewer Geoffrey A. Fowler addresses:

After testing the Mac Pro alongside one of the best iMacs you can buy, both on loan from Apple, I learned a valuable lesson: You don’t need a 
Lamborghini when you can buy a Lexus for half the price. … Sure, a Mac Pro you buy today has a greater chance than any iMac of being able to 
keep up with you five years from now. … But rather than spend a lot trying to future-proof today, save your money, so you can afford the future 
when it gets here.

He might be right. I think I’ll get that Mac mini or iMac, after all.
But for those who can justify a Mac Pro purchase, it is an incredible computer. I am heartbroken to see my review unit go, but feel lucky to 

have had a brief fling with the Mac of my dreams.

ExtraBITs
RIAA to Sue NSA over Illicit Media Copies -- Among the NSA revelations that have recently leaked are details of the agency’s purloined media 
trove — and the contents spell bad news for Apple.

Are Comcast and the NSA Locking Horns over Bandwidth? -- Consumer advocates have derided Comcast for putting the squeeze on Netflix, 
but is the company perhaps becoming an unexpected ally of privacy advocates by putting the same squeeze on the U.S. government?

NSA to Sponsor Low Cost Mobile Phone Plan -- Newly revealed documents from former NSA contractor Edward Snowden show that the 
NSA plans to create a mobile virtual network operator that will offer inexpensive mobile phone plans. The tradeoff is obvious, but might 
consumers still jump at the price?

FunBITS: Super Mario Bros. 3 Disappoints on iPad and iPhone -- Nintendo has answered the call of its fans and has brought one of its 
classic titles, Super Mario Bros. 3, to the iPhone and iPad. But Josh Centers thinks maybe that wasn’t such a great idea.

7 Reasons Apple’s iCar Is Delayed: Is the iCar Doomed? -- A Goldman Sachs analyst has given TidBITS the inside scoop on why the iCar 
may never hit the road. Will these setbacks finish off the beleaguered tech giant’s “next big thing”?

PassScreen Returns to the App Store -- The folks at Transparental Softworks have released a quick-turnaround update to their iOS app 
PassScreen to resolve a security issue that prompted Apple to remove the app from the App Store. The useful app lets you store up to ten of your 
most used passwords, and then turns that list into your iOS device’s lock screen wallpaper so your passwords are always readily at hand without 
having to launch a separate password app. Your passwords are also synced between devices via Twitter. The problem stemmed from PassScreen 
using an undocumented API to set an image of the password screen as the lock screen automatically; in version 1.0.2, the user must manually 
choose the image in Settings > Wallpapers & Brightness. “Like Apple, we take security seriously and regret this inadvertent error,” said 
Transparental CEO Art Locke.

http://www.barefeats.com/tube12.html
http://www.barefeats.com/tube12.html
http://www.anandtech.com/show/7603/mac-pro-review-late-2013/10
http://www.anandtech.com/show/7603/mac-pro-review-late-2013/10
http://online.wsj.com/news/articles/SB10001424052702304549504579320674142816790
http://online.wsj.com/news/articles/SB10001424052702304549504579320674142816790
http://tidbits.com/article/14621
http://tidbits.com/article/14621
http://tidbits.com/article/14614
http://tidbits.com/article/14614
http://tidbits.com/article/14620
http://tidbits.com/article/14620
http://tidbits.com/article/14619
http://tidbits.com/article/14619
http://tidbits.com/article/14615
http://tidbits.com/article/14615
https://itunes.apple.com/us/app/passscreen/id30619836646?mt=8&at=10l5PW
https://itunes.apple.com/us/app/passscreen/id30619836646?mt=8&at=10l5PW
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Can’t wait for the next newsletter to see what the guys and gals at Joy of Tech are up to? Then simply go on over to their 
website and see past and current cartoons and other things

iPatch to Compete with Google Glass -- Apple has finally indicated how it will enter 
the wearables market, contending against Google Glass with its upcoming iPatch, 
which connects via low-power Bluetooth to an iPhone 5 (or later) or a fifth-generation 
iPod touch to show the device’s screen overlaid on a live image from the iPatch’s front-
facing camera. The 1136-by-640 pixel display mimics the resolution of its host device, 
but is so much closer to the eyeball that it brings new meaning to the term “Retina 
display.” Apple Senior Vice President of Design Jony Ive acknowledged that the 
swashbuckling look is a new direction for Apple, but said that, by blocking out 
extraneous visual input on one eye, the iPatch is in line with the company’s design 
mantra of focusing purely on content. The iPatch will come in a variety of colors, 
including Ebony, Sable, Jet, Obsidian, and Coal, and will cost $199 when it ships in 
June 2014. (Image courtesy Weylon Smith.)

Triage for iOS Enables Quick Email Checks -- Want a lightweight way to scan 
through new email as quickly as possible, without worrying about getting sucked in? 
The iOS app Triage makes short work of that task.

http://www.joyoftech.com/joyoftech/
http://www.joyoftech.com/joyoftech/
http://www.joyoftech.com/joyoftech/
http://weylonsmith.com/blog/2010/3/29/the-perfect-gift-for-your-techie-pirate-friend.html
http://weylonsmith.com/blog/2010/3/29/the-perfect-gift-for-your-techie-pirate-friend.html
http://weylonsmith.com/
http://weylonsmith.com/
http://tidbits.com/article/14627
http://tidbits.com/article/14627
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iPhone, iPod, & iPad 
Use Your iPod touch or iPad as an iPhone

by Josh Centers  and Adam C. Engst
For many people, an iPhone might be expensive, but harder to swallow is the high monthly fee, especially given how few phone calls many of 

us make these days and how expensive text messaging is for what it costs the carriers. It’s also galling to pay every month if the cellular service in 
the areas you frequent is terrible.

Could an iPad or iPod touch stand in for an iPhone? Not directly, since they lack the necessary radio hardware. But functionally, could you use 
an iPod touch or iPad with an Internet connection to make phone calls and send text messages, while eliminating or at least reducing that 
monthly fee?

The answer is yes, though with some qualifications. Hacking together such a system won’t be as convenient as an iPhone, in terms of software 
(no Phone app) and hardware (dealing with audio, and you will likely need an extra device when away from Wi-Fi). But is some inconvenience 
worth $600 or more per year in saved cell phone bills, particularly if you have a landline at home and work?

Getting Ubiquitous Internet Access -- If you’re going to route all your phone calls across the Internet, you need Internet access. When you’re 
at home or work, or in specific hotspot areas like Starbucks, it’s easy to stick with Wi-Fi and pay nothing more. But if you’re trying to simulate an 
iPhone that you can use while commuting or traveling, you’ll need cellular data, and you’ll need to pay for it. Luckily, it can be a lot cheaper than 
a full-blown cell phone plan.

If you have an iPad with cellular capabilities, you’re all set — you can get Internet access via 3G or LTE when you’re out and about. (And if you 
haven’t yet purchased an iPad for this purpose, be sure to read Peter Cohen’s excellent carrier comparison at iMore.) But what if you have a Wi-
Fi-only iPad, or an iPod touch?

The answer is a cellular-capable Wi-Fi hotspot, which connects to the Internet via 3G or LTE, and then distributes that signal via Wi-Fi to your 
iOS device (or even devices; many of these units support more than one simultaneous connection). The best known of these devices may be 
Novatel Wireless’s MiFi series, but there are a number of competing models. Like mobile phones, you generally purchase them from the carrier 
that will be providing the cellular connectivity, limiting consumer choice at the hardware level. Similarly, purchase prices (ranging from $0 to $50) 
are generally subsidized by required two-year contracts, though you can sometimes forgo the contract in exchange for a higher purchase price.

A variety of these mobile hotspots are available from AT&T (data-only plans starting at $40 per month), Verizon Wireless ($45 per month), 
Sprint ($35 per month), and T-Mobile ($20 per month). In each case, you can pay more per month for larger amounts of data.

As always, choosing a carrier is a balancing act between plan cost and coverage; Verizon generally has the best coverage, but also the highest 
prices, whereas T-Mobile is at the opposite end of the cost and coverage spectrums. The choice of mobile hotspot hardware may also factor in, but 
we don’t have a sense of how the devices compare; they’re all conceptually similar.

If Sprint is an option, also consider Virgin Mobile, which offers the Sierra Wireless Overdrive Pro 3G/4G mobile hotspot and no-contract 
plans for $5 per day for 250 MB, $25 per month (1.5 GB), or $55 per month (6 GB) plans.

For those who want to avoid a monthly fee, there is another option. FreedomPop advertises “100% Free Mobile Phone & High Speed 
Internet Service,” and does deliver, selling you a mobile hotspot (using Sprint’s network) and including 500 MB of free data each month, 
probably enough for a few quick calls and text messages. The downside is that FreedomPop is mind-bogglingly annoying to work with, 
constantly trying to upsell you on additional services that come with monthly fees. Plus, the free 500 MB is available only via 4G, not 3G, which 
means it won’t work in many Sprint coverage areas unless you pay for the $3.99 per month Pro 500 MB plan, or the $19.99 per month 
Premium 2 GB plan.

Working around the Audio Problem -- The iPod touch might look like an 
iPhone, but neither it nor the iPad were meant to be used as a phone. Yes, both 
feature a microphone and a speaker, but the speaker isn’t located at ear level, so 
you’re stuck using them as speakerphones, and they likely won’t work as well as an 
iPhone would, given the iPhone’s noise-cancellation capabilities that rely on dual 
microphones. But holding an iPad Air to your ear would just look silly, anyway.

A simple workaround is to place calls with Apple’s EarPods ($29). 
Unfortunately, they aren’t bundled with the iPad, and the ones included with the 
iPod touch lack the mic and remote.

If fumbling with a wire is a pain, a more convenient solution would be to use a 
Bluetooth headset, which pairs nicely with an iPad or iPod touch. Put it in pairing 

http://www.imore.com/att-vs-verizon-vs-sprint-vs-t-mobile-which-ipad-carrier-should-you-choose
http://www.imore.com/att-vs-verizon-vs-sprint-vs-t-mobile-which-ipad-carrier-should-you-choose
http://www.att.com/shop/wireless/devices/internetdevices.html
http://www.att.com/shop/wireless/devices/internetdevices.html
http://www.verizonwireless.com/b2c/device/mobile-hotspot
http://www.verizonwireless.com/b2c/device/mobile-hotspot
http://shop.sprint.com/mysprint/shop/phone_wall.jsp?flow=&tabId=dt_mbc&filterString=style_mobilehotspot&INTNAV=ATG:HE:WiFiHotSpot
http://shop.sprint.com/mysprint/shop/phone_wall.jsp?flow=&tabId=dt_mbc&filterString=style_mobilehotspot&INTNAV=ATG:HE:WiFiHotSpot
http://www.t-mobile.com/internet-devices.html
http://www.t-mobile.com/internet-devices.html
http://www.virginmobileusa.com/shop/mobile-broadband/broadband-2-go/sierra-overdrive-pro/features/
http://www.virginmobileusa.com/shop/mobile-broadband/broadband-2-go/sierra-overdrive-pro/features/
http://www.freedompop.com/
http://www.freedompop.com/
http://store.apple.com/us/product/MD827LL/A/apple-earpods-with-remote-and-mic
http://store.apple.com/us/product/MD827LL/A/apple-earpods-with-remote-and-mic
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mode, and then, on your iOS device, open Settings > Bluetooth, enable Bluetooth if necessary, and select your device from the list.
Selecting Phone/Text Software -- Once you’ve figured out how you’re going to solve the Internet access and audio problems, it’s time to turn 

our attention to software, where there are two main free choices: Apple’s FaceTime Audio (and iMessage) and Google Hangouts with Google 
Voice. Apple’s software is highly integrated, but works only within the Apple ecosystem, whereas Google’s solution provides a nearly complete 
replacement for voice calling and text messaging.

Happily, both Apple’s and Google’s software also works on the Mac, which can be more convenient for when you’re at your desk anyway.
(There are numerous other apps nibbling around the edges of this topic that we haven’t tested, but it’s worth mentioning that we’re 

intentionally not discussing Skype, since it costs $5 per month for a Skype Number plus another $3 to $10 per month for a calling plan. More 
damning for Skype is the fact that its iOS app chews through cellular data when the app is active, but not being used in the background. That’s 
unacceptable for a situation where it would be standing in for the Phone app. It’s also worth noting that the Facebook Messenger app for 
iPhone now features user-to-user voice calls, but it is limited to Facebook users.)

FaceTime Audio -- If you and the people you talk to use iOS 7, FaceTime Audio is the easiest option for phone-free calls. It’s our favorite for 
audio calls to iPhone-using friends, as the quality is so good it’s like being in the same room. The downside is that you can’t use it for standard 
phone calls — it works only between iOS 7 devices and Macs running OS X 10.9.2 Mavericks. And before you say, “But everyone I know uses 
an iPhone,” think about your doctor, your bank, or any institution. They don’t.

To place a FaceTime Audio call in iOS 7, open the Contacts or FaceTime app, tap on 
the person you want to call, and, under the FaceTime heading, tap the phone icon. That’s 

it! It works like a regular phone 
call, only over your wireless 
Internet connection.
If you have OS X 10.9.2 
Mavericks, you can also make 
and receive FaceTime Audio calls 
from its built-in FaceTime app. 
To make a call, click on a contact 
and then click FaceTime Audio. You can also click the Audio button for a person in the 
Mac versions of Contacts.
If you need to send and receive text messages, Apple has a built-in solution for that as 
well: iMessage within the Messages app. As with FaceTime Audio, that works only with 

other Apple devices. Smooth, convenient, and free, but limited.
For calling any phone in the world, or texting via old-fashioned SMS, read on to learn how to break free of the Apple-centric world.
Google Hangouts -- If you’re looking for a complete mobile phone replacement, Google has you covered in a package that’s only slightly less 

convenient than FaceTime Audio. Google Hangouts brings video conferencing and free Internet phone calls to your iOS device. It also works on 
the Mac, giving you the option of using it wherever is most convenient.

To use Google Hangouts as a true phone replacement, you must first sign up for a free Google Voice phone number. Even if you don’t think 
you need one, it can be handy to give out to companies so you can filter out junk calls and send the rest to any phone. It also, unlike FaceTime, 
offers voicemail and voicemail transcription, though the latter is often hilariously inaccurate.

Once you have a Google Voice number associated with your preferred Google 
account, install the Hangouts app for iOS. On the Mac, you’ll need the 
Hangouts extension for Google’s Chrome Web browser.

Now, when someone calls your Google Voice number, the Hangouts app on all 
your devices will “ring,” and you can answer much as you would a normal phone 
call. Conveniently, answering on one device shuts up the rest.

To place a call from your iOS device, open the Hangouts app, tap Calls in the 
lower right, and then tap the keypad button in the upper right. You can then 
switch between dialing manually with the keypad or selecting someone from your 
contact list.

On the Mac side, to place a call, click the Hangouts button in the extensions 
bar or on the Mac’s menu bar to reveal a window in the lower-right corner of your 
screen. Click New Hangout, and enter the phone number you wish to dial.

Calling normal phone numbers within the United States and Canada is free 
with Google Hangouts if you’re in those countries (1¢ per minute from 
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everywhere else), and if you want to call internationally, per-minute rates apply.
On Android, Hangouts can completely replace the built-in text-messaging app. 

But on iOS, the Hangouts app can send text messages only to other Hangouts 
users, much like iMessage. To send and receive SMS text messages with your 
Google Voice number for free, you must install the free Google Voice app. It’s 
desperately in need of an update, and doesn’t support MMS messages, but the price 
(of the app and the SMS text messages) is right.

Cutting the Virtual Cord -- We’re sure there are other options that may be 
better in certain situations, but you can likely get by in most cases with FaceTime 
Audio and Google Hangouts, and pay no more than is necessary to get cellular data 
while away from Wi-Fi. This combination isn’t a perfect replacement for an iPhone, 
but if it can cut your costs by hundreds of dollars a year, it might be worth the extra 
hassle. And if you’ve run across other solutions that work better for you, let us know 
in the comments!

MacWorld / iWorld
Cool Products from Macworld/iWorld 2014: Part 1

by TidBITS Staff
Our travel schedule for Macworld/iWorld was particularly rough this year, with Josh getting home on Sunday night and Adam 
taking the red-eye in on Monday morning. So while we have even more product descriptions from the show that we want to 
share with you, we’re going to split our coverage into parts so we can get some out right away and finish off once we’ve caught 
up on sleep. Without further ado, then, here are some of the most compelling products we saw on the Macworld show floor.

BusyContacts -- Finally! For years now we’ve been asking BusyMac for an app 
that will do for Apple’s Contacts what BusyCal does for Calendar — that is, 
replace it. (Can you tell we’ve never liked Contacts?) At Macworld/iWorld, 
BusyMac announced BusyContacts, which promises to provide a multi-account 
solution for syncing, sharing, and maintaining address books via iCloud, Google 
Contacts, Exchange, and any other CardDAV-compatible service. BusyContacts 
will offer customizable views, tagging, smart filters, social network integration, and 
more. It’s slated to enter public beta within a few months and will cost $49.99 
when it ships later in 2014, so if there are any contact-management features you 
want to suggest to BusyMac (label printing à la Now Contact was a common 
suggestion at the show), let BusyMac know soon. [ACE]

Ring -- Probably the most talked about product on the Macworld show floor, 
Logbar’s $185 Ring is — or will be — a wearable input device for iOS. The 
concept is straight out of Tony Stark’s lab: put Ring on, and wave your finger 
around to control the iPad in a variety of app context-sensitive ways, including by drawing 
characters in mid-air to type them (albeit very slowly). Although Ring blew through its 
Kickstarter goal of $250,000 to raise over $840,000 from nearly 5,000 backers and 
delivery is estimated for August 2014, the company was showing only a prototype attached 
to a large battery and wouldn’t let anyone else try it. It remains to be seen if it will prove easy 
to manufacture in quantity and if a single finger’s movements allow for sufficiently complex 
vocabularies to be useful. [JJDC]

K-Tor Human-Powered Generators -- Need to go off the grid and still use your iPad? 
Or perhaps you just want your kid to work for his iPhone usage? K-Tor was showing the 
pedal-powered Power Box ($195), which generates up to 20 watts and can be used while 
sitting in a chair (or incorporated into other devices), and the hand-cranked Pocket Socket 2 ($64.95), which can generate up to 10 watts and is 
more portable. Both offer a standard electric socket, so you can run anything you can plug in that’s within the 10–20 watt output range. [ACE]
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  WritePro -- If you yearn for the bygone days when you could handwrite “egg freckles” 
on your Newton, PhatWare may have the app for you: WritePro, a $9.99 word 

processing, note-taking, 
and sketching app for 
iOS. The app provides 
handwriting recognition 
that seems to rival the 
Newton’s handwriting 
recognition capabilities, 
and it provides a robust set of word processing features: multiple fonts and sizes, 
paragraph indents, bulleted and numbered lists, text and background coloring, 
and more. You can also make drawings within the app using an integrated 
sketchpad and embed those sketches in your documents. The app provides a 
number of features to make handwriting entry easy, with gestures for 
backspacing, entering carriage returns, undoing, and expanding your own 
custom text shortcuts. Documents can be synced with a number of cloud 
services, including iCloud, Dropbox, Google Drive, Evernote, and Microsoft 
OneDrive. Instead of a proprietary file format, WritePro documents are stored as 
HTML, making it easy to get your stuff out of the app and into any word 
processing program. [MEC]

Hider 2 -- Typically, when someone needs to secure confidential documents 
on a Mac, the advice is to create an encrypted disk image in Disk Utility. It’s free 
and easy, but the downside is that you’re always working on that separate 
volume. For a friendlier alternative, look into MacPaw’s Hider 2 ($19.99). 
With the press of a button, you can move files and folders from the Finder into 
Hider 2’s secure vault, which is guarded by AES-256 encryption that the 
Ukrainian developers assured us was Putin-proof. [JJDC]

EverWeb -- Still angry that Apple ended iWeb’s iLife back in 2011? Although 
both Sandvox and RapidWeaver have long offered alternatives to iWeb 
orphans, there’s a new Web development tool in town to bring drag-and-drop 
Web site creation back to the Mac. Rage Software’s EverWeb lets you publish to 

your own site, but also offers one-click publishing and Web 
hosting. EverWeb by itself costs $79.95 for a year of updates and 
support ($49.95 per year after that), although a Web hosting 
account with 2 GB of space and 5 email accounts is only $99.95 
per year and includes the software. Niceties include master pages, 
asset organization, support for Google Fonts, automatic drop-
down menu creation, and a wide variety of widgets. Although it 
creates optimized HTML5 and CSS3 code, EverWeb 
intentionally doesn’t make responsive sites that adapt to any 
screen size (which can be problematic for graphics), instead 
preferring to help you create mobile-optimized sites for 
smartphones and tablets. [ACE]

Cool Products from Macworld/iWorld 2014: Part 2
by TidBITS Staff

We’ve mostly recovered from the endurance event that is a journalist’s lot at Macworld/iWorld (for Adam and Tonya, getting only 3 hours of 
sleep on the red-eye home didn’t help!), and we’d like to share more of the neat stuff we saw at the show (for the first part, see “Cool Products 
from Macworld/iWorld 2014: Part 1,” 31 March 2014). If we’ve overlooked something that you thought was great, please let us know in the 
comments!

http://www.geekculture.com/cgi-bin/ultimatebb/ultimatebb.cgi?ubb=get_topic;f=1;t=001030;p=
http://www.geekculture.com/cgi-bin/ultimatebb/ultimatebb.cgi?ubb=get_topic;f=1;t=001030;p=
http://www.phatware.com/writepro
http://www.phatware.com/writepro
http://macpaw.com/hider
http://macpaw.com/hider
http://everwebapp.com/
http://everwebapp.com/
http://tidbits.com/article/14639
http://tidbits.com/article/14639
http://tidbits.com/article/14639
http://tidbits.com/article/14639


12! ! ! ! ! ! ! ! !                           Silicon Summit

Henge Horizontal Dock -- The folks at Henge sell a number of attractive MacBook docks, but 
we’ve never seen anything as complete as the upcoming Horizontal Dock. Insert your MacBook and, 
with the touch of a button, the Horizontal Dock automatically docks and undocks it. The dock 
provides 14 ports, supporting up to three external displays, six USB 3.0 peripherals, two audio devices, 
an Ethernet connection, an SD Card, a FireWire 800 device, and power. Even better, optional utility 
software can save and recall window positions so you don’t have to rearrange your desktop constantly. 
Versions will be available for the 11-inch MacBook Air, 13-inch MacBook Air, 13-inch MacBook Pro, 
and 15-inch MacBook Pro. Pre-orders are being taken now, with prices starting at $299. [JJDC]

 CoPilot -- Between Apple Maps, Google Maps, 
and a plethora of third-party entries, the market is 
saturated with turn-by-turn GPS apps. 
Nonetheless, CoPilot might appeal to iPhone or iPad users with limited data plans: it 
doesn’t retrieve map details on the fly, chewing up megabytes of data. Instead, you 
download maps for your region ahead of time over Wi-Fi and CoPilot uses those, reducing 
the amount of precious cellular data used for navigation to a relative trickle. The maps aren’t 
small: those for the southwestern states, for example, consume over 200 MB of storage. 
Luckily, you can purge downloaded maps when you no longer need them. The app is free 
and provides 14 days of voice-guided 3D navigation and ActiveTraffic; after that you retain 
access to offline maps but must make in-app purchases for turn-by-turn directions and 
traffic. (There are other GPS apps like CoPilot; although it may be more expensive, we’ve 
long been fond of Garmin’s Navigon. For our initial review, see “Navigon 
MobileNavigator App Bests Standalone Devices,” 6 December 2010.) [MEC]

Fleksy Alternative Keyboard -- Despite iOS’s decent auto-completion capabilities, typing in 
iOS, particularly on an iPhone, is still a tedious, error-prone affair. If you despair of being able to 
type effectively on your iPhone, check out Fleksy, an alternative keyboard that uses the familiar 
QWERTY layout, but boasts powerful text prediction and autocorrect engines that go well 
beyond what Apple’s keyboard can do. Fleksy takes a little getting used to (you can turn off the 
spacebar row to get bigger letters, and then swipe right to add a space and left to delete), but the 
company rep could type surprisingly well even without looking at the screen. You can’t replace 
iOS’s default keyboard, of course, since Apple is unamused by such temerity, but you can type in 
the free Fleksy app and transfer text via copy and paste. A small number of apps have integrated 
Fleksy’s SDK and thus support the Fleksy keyboard — encourage the developers of your favorite 
apps to support the Fleksy SDK if you want to use it more broadly. [ACE]

BakBone -- A vast ecosystem of accessories has sprung up to address the problem of how to 
hold the iPad more securely and comfortably (see “Palm Your iPad with a Hand-e-holder,” 29 
October 2010). The most interesting new entry in this field that we saw at the show is the 
$29.95 BakBone, which lets you maintain a solid grip on the iPad by slipping your finger into a 
large plastic ring that attaches to the back of the iPad. You glue a magnet to the back of the iPad, 
and the ring grabs tightly to the magnet. It is possible to remove the magnet, if you decide you 
want an unsullied iPad at some point in the future. Obviously, the BakBone would also work for 
any other tablet or device you want to carry in the palm of your hand, and it even doubles as a 
stand. [ACE]

RefurbMe -- The best deals on Macs and iOS devices often come through Apple’s 
refurbished products program, which sells hardware that’s reconditioned to be like new at up 
to a 40 percent discount. The machines, which may have been used as demo units or for Apple 
workshops, have the same 1-year warranty and AppleCare options as new products. The trick with buying refurbs comes in knowing what’s on 
sale when, since the best deals disappear quickly. That’s where the free RefurbMe service helps out. You tell RefurbMe what you want, and the 
service notifies you when the device you want becomes available in Apple’s refurb program, alerting you via SMS, email, or even iOS push 
notification via the free RefurbMe app. [JJDC]

Spot On Time -- Here in Ithaca, there’s no real traffic, and nothing is that far from anything else. But in larger cities, driving to where you need 
to go — and arriving on time! — can be tricky, since you need to take into account distance, route, traffic, parking, and walking from where you 
park. A new app and service called Spot On Time aims to fix that by figuring out how long every part of a trip will take and building that into a 
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schedule so the app can alert you to when you have to leave. En route, 
you’ll get turn-by-turn voice guidance (powered by TomTom), and 
once you arrive at a parking garage (for some, Spot On Time can even 
tell you if spaces are available), you’ll get walking directions to your final 
destination. The app is free, and you can give it a test run for 2 weeks, 
after which you need to subscribe to the service. Happily, Spot On 
Time has a variety of plans, including $3.99 for a week, $5.99 for two 
weeks (these are ideal for trips), $14.99 for 3 months, and $39.99 for a 
year. Seems like a killer app for anyone who does a lot of driving under 
tight time constraints. [ACE]

Grip&Shoot -- Sure, you can use a volume button to take a picture 
with your iPhone one-handed, but it’s still an uncomfortable position 
that can easily result in a dropped phone. For a better approach, check 
out the $99.95 Grip&Shoot, a case/handle combination that lets you 

hold your iPhone in one 
hand and control it using integrated zoom buttons and a trigger for the shutter (the handle talks to the 
iPhone via Bluetooth). You can also disconnect the case from the handle, position the iPhone however 
you want, and use the handle’s buttons as a remote. Right now, the Grip&Shoot works only with a free 
app from the company that takes still images and video, but there’s an SDK available to developers, and 
the company hopes that more apps will add support. [ACE]
  TAPPD -- With over 1 million apps in the 
App Store, it’s increasingly difficult to find the 
app you want (which isn’t great for the 
developer making that app either!). Burst2life’s 
TAPPD is an app-based social network that 
aims to fix this problem by exposing apps 

recommended by friends. You can quickly see what’s most-liked in the community, as 
opposed to just what’s downloaded the most. You can also follow others on TAPPD to 
see their favorite apps. It’s an interesting concept, but will it gain traction? In the 
meantime, there’s little downside in giving it a try if you’ve found searching for apps in 
the App Store as infuriating as we have. [JJDC]

  FUZ Designs EverDock -- When multiple independent people feel compelled to 
tell you about a particular product on the Macworld/iWorld show floor, you take a look. 
The EverDock from FUZ Designs didn’t disappoint, not because it’s all that innovative 

(it’s a smartphone/tablet 
dock, for heaven’s sake) but because it’s so well designed in field of products that 
constantly fails the journalist’s “But what about?” test. The EverDock is machined 
from a solid block of aluminum, giving it a nice heft, and a micro-suction pad on 
the bottom ensures that it stays in place when removing your device. Because it 
features a pass-through channel for the charging cable, it works with virtually all 
smartphones and tablets that use Lightning, 30-pin dock connector, or micro-
USB connectors. With several thicknesses of silicone spacers, the EverDock even 
works with most cases. It’s available in silver, space gray, and gold, and costs 
$49.99, with discounts for multiple units. FUZ also offers the similar EverDock 
Duo, which costs $69.99 and offers a pair of spots that hold two devices. [ACE]

Impressions of a Macworld Newbie… 2014 Edition
by Josh Centers

Back in 1997, my friend and fellow TidBITS editor Jeff Carlson made his first trip to Macworld Expo (see “Impressions of a Macworld 
Newbie,” 20 January 1997). Seventeen years later, I’ve followed in Jeff’s footsteps, making my own first visit.

The show I visited was very different than the one Jeff attended. It has been over five years since Apple exhibited, with the company instead 
staging its own media events. Even if Apple were still exhibiting, Steve Jobs, who made his first public appearance after returning to Apple during 

http://www.gripandshoot.com/
http://www.gripandshoot.com/
https://itunes.apple.com/us/app/tappd/id823376869?mt=8&at=10l5PW
https://itunes.apple.com/us/app/tappd/id823376869?mt=8&at=10l5PW
http://fuzdesigns.com/pages/everdock
http://fuzdesigns.com/pages/everdock
http://fuzdesigns.com/pages/everdockduo
http://fuzdesigns.com/pages/everdockduo
http://fuzdesigns.com/pages/everdockduo
http://fuzdesigns.com/pages/everdockduo
http://tidbits.com/article/766
http://tidbits.com/article/766
http://tidbits.com/article/766
http://tidbits.com/article/766


14! ! ! ! ! ! ! ! !                           Silicon Summit

Jeff’s first keynote, is now long gone. Even the show name is different, morphing from Macworld Expo to Macworld/iWorld to better reflect 
Apple’s current product line.

Some say that without Apple, the show is dying. Maybe they’re right, though I’d lay the blame 
more at the feet of the Internet. But for a “dying” show, the floor was often packed, slowing 
movement between booths.

A few veterans apologized for the show not being the spectacle it once was. But, truth be told, 
I don’t think I could have come on a better year. Despite it being my first show, I was graciously 
invited to speak about the NSA by Macworld/iWorld General Manager Paul Kent, and 
Macworld’s Philip Michaels invited me to compete in the Pundit Showdown at the suggestion 
of — who else? — former champion Jeff Carlson. Could someone with less than a year of 
industry experience have done so much under the shadow of Steve Jobs? I doubt it.

All that said, I’ll follow in Jeff’s footsteps by offering some observations.
Busting Myths -- First of all, I want to bust some myths about San Francisco itself, at least for those who, like me, hail from the South. Around 

these parts, the stereotype is that San Franciscans are smug, rude, and judgmental. That stereotype couldn’t have been more wrong. The vast 
majority of people we encountered were incredibly kind to me, my wife Hannah, and my baby son Harris. San Francisco hospitality gives our 
vaunted Southern hospitality a run for its money.

Similarly, despite the Southern view of San Francisco as a hippy paradise, it’s perhaps the most capitalistic place I’ve ever visited, with more 
startup companies than you can shake a stick at. The flip side is the pervasive gentrification, which is reflected by a growing homeless problem, 
many of my Bay Area friends fleeing the city, and anti-gentrification protests.

What about myths surrounding the show itself? Long ago, when the 12-year-old me imagined being a journalist at Macworld, I envisioned 
strolling around the show floor, being handed all sorts of free equipment.

There’s a sliver of truth to that, and Adam tells me there used to be more. As a member of the press, I did receive a free media badge, which 
gave me access nearly everywhere at the show, along with an invitation to a special preview event for a handful of vendors that paid to be there. 
And for my (otherwise unpaid) speaking duties, I received a lovely backpack full of goodies from exhibitors. More about the swag bag later, 
including a funny story.

But once the show started in earnest, exhibitors didn’t seem to notice my media badge. “Hi,” I would say, “I’m a journalist, and I’d like to learn 
more to see if we should cover your product in TidBITS.” “Sure,” they’d often reply, “we have a 30 percent off sale today.” It was distressing, 
because we need each other. Technology publications can’t afford to purchase everything they review, and companies, especially many of the 
startups at the show, need exposure to our readers. If I see something cool, I want to help spread the word, but some exhibitors made that nigh on 
impossible.

If you’re attending Macworld with your own hard-earned money, the floor can be a great place to shop, as there are often deep discounts. For 
the best deals, wait until early afternoon on the last day of the show. Any later, and exhibitors might have left already. But before they do, they 
want to get rid of as much stock as possible to avoid the hassle and expense of shipping it home, so you can buy many items for a song. If you live 
in the Bay Area, a $30 floor pass on the closing Saturday can lead to a shopping extravaganza.

Schmoozing -- The real win of attending Macworld for me was meeting people. It’s still a fantastic place to meet the stars of the Apple 
community and make new friends. I met dozens of people, including fans of TidBITS and my “Take Control of Apple TV” book, fellow media 
types whose work I admire, and of course, at last, my TidBITS colleagues. TidBITS is entirely decentralized, and the same is generally true of the 
industry as a whole, so Macworld is essential for providing a single time and place when everyone can gather.

The best thing about the Apple community is that it’s as egalitarian as it gets. People you might think of as celebrities are just folks, and if you 
see them, they don’t mind if you walk up, introduce yourself, and say hello. The only thing to remember is that we geeks don’t always have the 
best social skills, so if someone seems uncomfortable or distracted after a simple introduction, it likely isn’t anything you said.

The Panels -- Macworld also provides an opportunity to see great talks and panels, 
although some require a more expensive Conference Pass. There were many great 
speakers this year, even beyond my TidBITS colleagues. My real thrill, though, was being 
invited to participate.

First, I competed in the sport of kings — the Macworld Pundit Showdown, a “game” 
where the moderator (in this case, Macworld’s Philip Michaels) asks the panel questions, 
and assigns points based on how much he likes the answer. The tone is tricky, as it’s a mix of 
serious and sarcastic answers. I went up against Roberto Baldwin of Wired, UC Irvine’s 
Andrew Laurence, and TechHive Senior Editor Susie Ochs, and was narrowly defeated by 
the quick-witted Susie. It was a lot of fun representing TidBITS, and you can listen to the 
audio at Macworld.
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My next panel was “The NSA and You,” which I had been working on for months, and it went better than I could have hoped. My guests 
included Kim Zetter from Wired, journalist Quinn Norton, our own Joe Kissell and Rich Mogull, and the EFF’s Parker Higgins, who were 
fantastic. My only regret is that we had time for only 5 of the more than 20 questions I had prepared. But the answers were incredibly deep and 
well thought out.

To be frank, the whole thing is kind of a blur now. But there was much more consensus than I had imagined. Here’s the gist:
• While mass surveillance may not have an immediately noticeable impact on our daily lives, it has a chilling effect on journalism, and the 

secret law that enables mass surveillance is a long-term threat to democracy.
• Do people care about privacy? Yes, but the Internet is still young, and we are still learning to adapt — many people don’t realize what data is 

being collected about them. Quinn Norton told a hilarious story about tricking her hacker friends in Anonymous by creating a trail of fake 
addresses online. When they tried to find out where she lived, they found nothing but phonies.

• Should we trust Apple? No, nor should we put all of our faith in any company. But, as Rich Mogull explained, Apple has far better privacy 
protections and security measures than most of its peers.

• What can we do to stop mass surveillance? If the NSA targets you, there’s not much you can do, but basic security precautions, protecting 
your data online, and using encryption all make mass surveillance more expensive. At the same time, more security means less convenience, 
so each user has to find the right balance, something Joe covers in “Take Control of Your Online Privacy.”

The room filled up as the panel rolled on, and afterward, the stage was rushed by the crowd, who peppered the panelists with questions. 
Thanks again to Parker, Kim, Rich, Quinn, and Joe, all of whom were utterly fascinating and fun to talk to. They’ve expressed interest in revisiting 
the topic in a much longer panel, so if you’d like to see that in 2015, let the Macworld/iWorld organizers know!

Aggravations -- I had a blast at Macworld. The city is wonderful, the attendees were great, and IDG World Expo’s Paul Kent and Kathy 
Moran, who keep the wheels turning, were awesome to work with. However, the event staff — many of whom may have been temps — weren’t 
always so capable or amiable.

Remember the aforementioned swag bag? I took mine back to the hotel, only for my wife to text me a couple of hours later to tell me that 
there was an iPad inside with the Find My iPhone alert sounding off. After a terrifying hour or two, I figured out that the speaker office attendant 
had accidentally handed me a bag that another speaker left with them. Fortunately, it didn’t take long to set things right. In the end, the incident 
was more funny than disturbing, but it was a bit much at the time.

More troubling was an incident that occurred the next morning, while trying to get to the main stage for the Pundit Showdown. Philip 
Michaels wanted us there at 10:45 AM for audio setup. But the event security wouldn’t let any of us in, including Philip, until 11:00 AM, 
making for a bit of an on-stage scramble to get miked up.

Worst was what happened during my NSA panel. Paul and Kathy had given my wife an All Access pass so she could sit in on my panel, but 
security wouldn’t let her in with our baby, who was being well-behaved. Unfortunately, this happened during the panel, when there wasn’t much I 
could do, but afterwards I blew up at the guard in front of everyone. I was afraid that I had gone overboard, but a few folks quietly thanked me 
afterward. Given what Adam later told me about 2003, when IDG World Expo caused a huge fuss by banning children under 16 with almost 
no notice (“Macworld Expo New York’s Ill-Advised Age Policy,” 28 July 2003), I believe this was an isolated incident. But still…

As I learned from listening in on some random conversations throughout the rest of the event, several others had been bullied or harassed by 
event staff. I sincerely hope that these bad experiences don’t make attendees regret coming to the show, especially those who came at great expense. 
But if my wife and I were treated that way with All Access and Media passes, I hate to think what regular attendees might have experienced.

I don’t mean to paint Macworld as being monitored by hard-nosed thugs. Most of the staff were polite and helpful. But that wasn’t true across 
the board and will hopefully be addressed next year.

Cirque du Mac -- No Macworld adventure is complete without attending the exclusive Cirque du Mac party. The event, hosted by The Mac 
Observer, features acrobatic dancers, a healthy amount of free booze, and a performance by the Macworld All-Star Band, featuring Paul Kent, 
Bob LeVitus, Duane Straub, Chris Breen, Chuck La Tournous, Bryan Chaffin, and Dave Hamilton.

Don’t brush Cirque du Mac off as a lame nerd event. Apple geeks know how to party. The drinks are strong, the band amazing, and best of all, 
it’s your only chance to see Adam and Tonya tearing it up on the dance floor.

So, how do you get into this exclusive thing? It’s billed as invite-only, but don’t let that dissuade you. If you follow @MacworldExpo and 
@MacObserver on Twitter, there are several chances to score free tickets. Also, speakers generally receive a ticket in the swag bag; since I already 
had some, I gave mine to one of my Twitter followers.

Travel Tips -- If you’ve always wanted to attend Macworld, let me offer some tips.
Where to stay? There are two basic hotel options. If you’re trying to save money, places like The Mosser are fairly inexpensive but have tiny 

rooms. For a larger room and snazzier environment, you can pay more — sometimes a lot more — at traditional hotels like the Marriott 
Marquis. But there is a third option, which a number of people — including Adam and Tonya and a number of MacObserver editors — availed 
themselves of this year: Airbnb. It’s a service that connects travelers with normal people who have rooms, apartments, or even entire houses to rent 
out temporarily. It’s more like staying at a friend’s place, or even with a friend, but it can be more spacious and more relaxed than a hotel, while 
simultaneously being less expensive.
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No matter where you stay, be sure to check out the bar at the top of the Marriott 
for a stunning view of the city.

While I was nervous about it beforehand, I’m glad I brought my son Harris, who is 
better traveled at 7 months than I was at 17 years. If you do bring the kids, but need a 
night on the town, I heartily recommend American Child Care, who will send a 
nanny to your room. At $30 an hour, it was reasonable, and worth it to give my wife 
a much-deserved sanity break. Our sitter, Lauren, was far more qualified than 
Hannah and I are, and she was great with our sometimes cantankerous child.

Once the kids are taken care of, the good news is that it’s almost impossible to have 
a bad meal or cocktail in the Moscone area, so feel free to browse. There are plenty of 
options for every price range, but if you’re unsure, look for recommendations on Yelp. 
And if you do want to make reservations, the OpenTable service is far easier than 
calling around. Both have iPhone apps as well.

Conclusion -- Attending Macworld has been a dream since I was 12, and 18 years later, it didn’t disappoint. I couldn’t have asked for better 
guides than Adam, Tonya, and the rest of the TidBITS crew. I did just about everything one could conceivably do at the show — I interviewed 
exhibitors, participated in panels, met amazing people I’ve looked up to for years, partied hard, and worked harder.

I’ve always felt as though there was — somewhere — a tribe of people I belonged to, and now I’ve finally found them. See you at Macworld/
iWorld in San Francisco next year!

Computer Security
Do Privacy Policies Mean Anything?

by Joe Kissell 
Sometimes you want to go where everybody knows your name, IP address, shopping habits, browsing history, birthday, mother’s maiden 

name, and other personally identifiable information. Other times you don’t use the Internet.
Most of us take it for granted that the Web sites we visit collect massive amounts of data about us behind the scenes. If you aren’t aware of this 

— or if you are, but wish you could keep more of that information private — I can refer you to a little book I wrote on that topic: “Take 
Control of Your Online Privacy.”

It’s helpful to have greater awareness of who’s collecting what data about you and why. You can do things like changing browser settings, adding 
plug-ins, and adjusting your preferences on various sites to discover when they track your actions and to reduce (though not eliminate) the 
endless flow of private information you send out as you use the Web. I talk about all this in my book.

But what about privacy policies? Nearly every commercial Web site has one, and you often have to agree to such a policy (implicitly or 
explicitly) when signing up for an account. Privacy policies spell out what data the company collects (particularly personally identifiable 
information), how it’s used, what protections are in place to safeguard it, and so on. Some people mistakenly think that these policies offer some 
guarantee of privacy or even legal protection. I’d like to disabuse you of that belief in this installment of FlippedBITS.

Policies vs. Facts -- The existence of a privacy policy, along with a prominent link to it on a site’s home page, is sort of like the words 
“Nutrition Facts” on a food label. The facts could be that a site offers no privacy, or that a food is full of nasty stuff that provides no nutritional 
benefit. Sites may display a privacy policy because they’re required to by law, or because they think it makes their users feel better.

Sorry to say, but — not to put too fine a point on it — privacy policies by themselves don’t mean diddly-squat.
That’s not to say privacy policies are meaningless, and as I’ll explain in just a moment, I recommend reading them attentively. But don’t 

mistake a policy for a guarantee.
A policy is just that — a statement about the practices a person or company follows as a general principle. I mean, I have a policy of being 

honest, but that doesn’t mean I never lie. My library has a policy of charging patrons for overdue books, but sometimes they let it slide. A store has 
a policy of beating competitors’ prices, but draws the line when someone brings in an ad for a buy-one-get-two-free promotion.

When a company’s lawyers draft a privacy policy, there’s no guarantee that all the other employees are even aware of it, much less that they 
universally agree to it. And even if they do, that doesn’t prevent lapses, mistakes, attacks by outside hackers, or other issues.

In short, even the best privacy policy, crafted lovingly by People Who Really Care™, and agreed to under oath by every employee, doesn’t 
actually protect your privacy. The most it can do — and even this is a stretch — is provide you some recourse if the policy should be violated. If 
you can prove that this happens, maybe someone will be fired or maybe you’ll get financial compensation or whatever. But in the United States, 
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even where the law says a company must have a privacy policy, it doesn’t necessarily mean that the privacy policy is legally binding. And if it were, 
it would still be like any other law: it would penalize, but not prevent, misbehavior.

What’s In the Fine Print -- I’ve made my point, I hope, that you shouldn’t put too much trust in privacy policies. But you should read them!
Privacy policies are often full of boring and inscrutable legalese, although a surprising number of them are written in something many of us 

would identify as closely resembling English. They typically include the following:
• What types of information the site collects, under what circumstances, and for what uses. (This may include both general information, such 

as which browser you’re using, and information that more specifically identifies you as an individual.)
• Whether and how the information is shared with other entities, such as advertisers.
• How the site uses cookies.
• What security measures the site uses to protect your data.
• How to opt out of data collection.
You should take the time to read these policies — at least for the sites you visit most frequently — for several reasons:
First, although a privacy policy isn’t a guarantee, it does speak to the company’s intentions. A policy that goes out of its way to stress the limited 

ways a company collects data and the care it takes with it suggests that they take privacy seriously, at least; an absent or loosely worded policy 
suggests the opposite.

Second, you could discover something disturbing enough to make you stop using the site. Some privacy policies are quite up front about the 
fact that the sites collect personal data about you and sell it to third parties. Others do little or nothing to safeguard the personal data they collect. 
If you’re uncomfortable about that, you can take your business elsewhere.

Third, privacy policies should address how sites deal with the data that you provide voluntarily — blog posts, photos, movies, and other 
content you create or upload. Sites have repurposed users’ content for marketing purposes, or even claimed some form of ownership, copyright, 
or license over user-contributed content. A privacy policy could alert you to the fact that the site may use your uploaded photos to sell ads or 
merchandise without compensating you, for example.

Here’s an even better example. Microsoft suspected a former employee of leaking information to a blogger about Windows 8 before it was 
released. The company looked through the blogger’s Hotmail account, found evidence of the leaked information, and had the employee 
arrested. As it turns out, Microsoft’s privacy policy for Hotmail explicitly permitted the company to access users’ email in order to protect its 
rights or property, among other reasons. (In response to the kerfuffle over this incident, Microsoft has altered its policy such that suspected thefts 
of intellectual property are referred to law enforcement rather than Microsoft itself examining email contents.) Gmail and some other Web-based 
email services allow themselves similar rights — it’s all right there in the privacy policies. Knowing about this sort of thing in advance might lead 
you to make different choices about how you communicate.

Finally, a privacy policy ought to tell you what options exist if you want a site to stop collecting your data or to remove data it’s already 
collected. That can guide your choices of privacy settings, or inform your future usage of the site.

Privacy Plus -- A privacy policy alone may not be much to hang your hat on, but in combination with other things you can learn about a 
company or Web site, it can tell you quite a bit. For example, all things being equal, if a site’s revenues come mainly or entirely from ads, the 
probability of your personal information being misused is higher than on a site supported by subscriptions or by other means.

If you need some guidance when interpreting a site’s privacy policy and practices, try entering its URL at Privacyscore. (There’s no Submit 
button; if the site appears in a pop-up menu after you enter it, click its name to get its score; if not, the site isn’t in Privacyscore’s database.) 
Privacyscore offers a score of a site’s privacy that takes into account several factors, such as statements made (or not) in the privacy policy and how 
many third-party trackers are in use on the site.

I tried a few sites (type two characters into the search field to get a long list of sites to browse) and found some interesting results:
• Twitter, the Electronic Frontier Foundation, and Wikipedia got perfect scores — 100 out of 100 — which is not to say that they have 

perfect privacy.
• Apple, Google, Facebook, and Microsoft all scored in the mid-90s, putting them in the highest (“comfort”) tier.
• Amazon.com and Bing, each with a score of 85, fell into the middle (“caution”) tier.
• Yahoo, with a score of only 74, was in the lowest (“concern”) privacy tier, along with WordPress (at 75).
• Wired got a mere 39 — the lowest of any of the sites I checked.
You’ll have to decide for yourself whether you can live with any site’s privacy policy, with or without the use of software or services that block 

unwanted data collection. But learning more about what you’re up against can help you to make wiser decisions. For much more on this topic 
— not just about Web sites and privacy policies also but numerous other ways in which your personal data may be at risk online and what you 
can do about it — I refer you again to my book “Take Control of Your Online Privacy.”

Reuse governed by Creative Commons license. TidBITS has offered years of thoughtful commentary on Apple and Internet 
topics. For free email subscriptions and access to the entire TidBITS archive, visit www.tidbits.com.
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Reviews
MotionComposer

by L. Davenport
MotionComporser is an authoring program that helps you create smooth interactive animations and then renders them as a hybrid of Flash 

and HTML5 code. Afterward, you simply paste these lines of code into your web pages and use an integrated FTP client to upload the content 
to your website. According to Aqufadas: “Motion Composer automatically provides the most optimized rendering based on the target browser 
and operating system. The HTML5 code is ‘tuned’ to run fast and smoothly on Apples Safari browser.”

These animations will not only run in web browsers, but also on iOS devices and can even be included within eBooks that are created using 
iBooks Author (more about this later). 

The MotionComposer Publication System
• The main part is the Flash publication that relies on the Flash player ubiquity to display the animation in a large 

majority of web browsers.
• The second part is the HTML5 publication that displays the animation in browsers that support the HTML5 

standard. According to Aqufadas, the MotionComposer published files are: “Compatible with the latest generations 
of web browsers, including Chrome and Internet Explorer 10. MotionComposer’s optimized engine generates code 
for users that will run smoothly in all browsers using the latest HTML5 technology. Rendering is faster than ever for clean, crisp animations.”

So if your browser isn’t compatible with the Flash version of your animation, it can automatically display the HTML 5 version and vise 
versa.

This is MotionComposer’s work area. As you can see, I am in the process of creating a small animated logo banner.
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Getting started
The first thing that you need to do before you create your animation is to decide whether to start from 

scratch or use one of the twenty included templates. These cover everything from Slideshows, Animated 
Advertising, and Product Presentations to Graphic Compositions, Animated Comics, and Home Pages.

If you will be starting from scratch, the first thing you need to do is specify its over-all size. Is it going to be 
a small banner or fill the whole web page?

The MotionComposer interface
If you look at the first screenshot in this review, you will see that MotionComposer’s workspace is divided 

between a large work area, a slide area (at the bottom), and a tools/preferences area. Here is a closer look:
• Work Area: This is where you can drag-and-drop your image or video that you want to add to your 

animation. Alternately there is a Media Manager that lets you import your content. 
• Image Library:  The Image Library keeps track of all your imported images. It also keeps track of the 

number of times a particular image has been used 
within your document/composition and gives you 
the option to crop or replace all the instances of an 
image (within your document) with another image. 
This is especially handy if you are using one of the 
ready-made templates. You can replace the default 
images with ones of your choosing.

• Slides: If you look closely at the bottom of the MotionComposer window, you will notice 
the lack of a timeline. Instead, there is a “Slides Area”. Each slide depicts a new movement 
or step in your animation. Your animation may consist of one or multiple slides. 

 One of my first test animations 
consisted of only five slides (as 
shown in the first screenshot 
shown in this review). The first 
s l i d e w a s a s i m p l e b l a c k 
background that was created using 

one of MotionComposer’s 
Presets.        
 The second was a textured 
b a c k g r o u n d ( t h a t I 
imported), the third was the 
SMMUG logo that had an 
effect added to it, causing it 
to first appear small and then 
grow to a larger size. I also 
added a text box with our user 
group’s name slowly drawn in 

MotionComposer comes with Transition 
Presets that you can use to make items fade in-

and-out, bounce when it comes into frame, etc.

You can start from scratch, or 
start from one of the twenty 

included templates.

The “Chip Slideshow” template draws your images in columns before 
coming into complete view. 

The “Animate Comics” template shows 
comics appearing one at a time with the text 
(for each cell) appearing shortly afterwards.

There is an HTML5 Preview window that lets you 
see what your animation will look like (before 
actually publishing it).
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a wave in the forth slide. The final slide had all elements slowly slide off the screen (to 
the right) leaving only the original black background showing. 

 In a second test, the SMMUG logo (which started out of sight) dropped down into 
view with a bounce before remaining motionless. Finally the SMMUG name drew itself 
onto the screen with one animation and then scattered out of view in all directions with 
another animation.

Each of the aforementioned examples were created with only a few slides, and no key-
framing or coding was necessary.

• Transitions: If you want to get fancy, you can specify a transition between your slides.
• Duration: In the bottom right corner of each slide is a a little square that shows the duration of that 

slide. This can be modified to make that particular slide move quickly on to the next slide, or hang 
around a little longer so that it can be easily read or viewed by your audience.

Presets
To help you along in creating your animations, MostionComposer comes with a variety of Presets (a 

set of properties/settings for a given object or slide) that you can use. You can also create your own 
Presets that you can apply over and over again. 

Sounds
MotionComposer lets you add MP3 sound to your animations. These sounds can 

either be embedded into the SWF file (which makes a bigger SWF file) or be kept 
separate (with only a small sound file embedded within the SWF file). You can also add 
sound buttons to control the volume, mute, and toggle.

Previewing
Any time while you are creating your animation, you can click the play button to watch your 

animation play in a continual loop. This is a good proofing tool to see if you are getting your desired 
results. You can preview your animation in several different ways:
• Document preview: This shows what the animation will look like - from start to finish.
• Slide preview: This only shows the current slide.
• State preview: This displays only the current state (the animation of that particular slide). It also allows you to live-preview any changes you 

make to that item, e.g. adding a transition or 
effect.

• Slide transition preview: This option can be used 
to view and configure the current slide transition.

• Pre-loader preview: This can be used to 
configure the preloading spinner.

HTML5 Preview
You can also click on the: “Preview HTML5” 
button to preview the HTML5 version of your 
animation. 

Finishing
Once you have finished creating your animation, 

it’s time to export or publish your composition.
• Publishing: 

If your intended audience is web based, you can 
Publish your composition several ways:
1. You can publish “Locally”, which means 

MotionComposer will create a folder that 
contains all of the needed parts that will 
make your animation run on the web. You 

You can Publish your animated 
composition “Locally” or “Online”.

Publishing “Locally” will produce a 
folder that contains all the needed 

assets for your animation/composition.

Publishing “Online” will produce a window that will show the animation (at the top 
of the window) plus the actual code that needs to be added to your website.
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can then upload your animation using MotionComposer or with one of your own FTP tools. 
2. You can Publish “Online”, in other words, directly to your web site. In addition to the HTML code that MotionComposer creates for 

you, you have the option to manually specify “Alternative HTML code” for older browsers that don’t support Flash or HTML5. If you 
wish, you can also manually specify the JavaScript code that can be added to the: mzFrame.html file. This would be used to control the 
MotionComposer animation or handle “Execute JS” actions in your document.

• Exporting:
If your composition isn’t destined for the web, you are given three Export options:
1. ADPS: You export your composition to the Aquafadas digital Publishing System. This provides 

an end-to-end workflow for digital publishing, facilitating content design, App creation and 
distribution. Publishers can 
create custom iOS and 
Android apps and export in 
optimized ePUB formats for 
the Amazon Kindle Fire, 
Apple iBooks Store, etc.

2. AVE: You can export your 
composition directly in a 
AVE file and distribute it 
through an app (you are 
given the choice between 
the iPad or iPhone).

3. Widget: This lets you export 
your composition as a 
dashboard widget. Widgets 
can be integrated into eBooks 
that you create using iBooks Author. Once the widget is inserted in your 
eBook, clicking on it will automatically play the animation.

The Skinny
Evaluation: MotinComposer is very user-friendly. I like that you don't have to know HTML coding nor have to key-frame your content to 
create your animations. It is all done for you. I also like that MotionComposer can create interactive animations that can be placed into ebooks 
created using iBooks Author.

Requirements: Mac OS X 10.6.8 - 10.9, 1-GHz Intel-based Mac, 1GB of RAM, Flash Player v10.0.1 or above, Internet connection 
required for registration and online publishing .me account (optional).

Company: Aquafadas

Price: $149

Available trial copy

These are screenshots taken from a short animation that Aquafadas placed in 
an eBook that was created using iBook Author. After changing from day to 
night, the light turns on in the house and the moon moves across the sky.

This screenshot shows one of my SMMUG logo 
animation (Widgets) added to an iBooks Author 

created eBook. when click upon, the logo plays just 
like it would if I placed it in a browser web page.

These 3 screenshots show the options for exporting: ADPS (Aquafadas’ digital Publishing), AVE 
(inserts into an iPad or iPhone), and as a Widget (inserts into an iBooks Author created eBook).
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http://www.aquafadas.com/en/motioncomposer/
http://www.aquafadas.com/en/motioncomposer/
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TrackX &      SliceX
by L. Davenport

TrackX and SliceX are plug-ins that are accessed from within Final Cut Pro X. Both TrackX and SliceX come with on-screen tools 
that makes it easy to quickly grab the needed tool. Both use the (Academy Award winning) Mocha planar tracking engine that lets you track 
the motion of an object or person within a video clip.

Here is a short run-down of the available tools and features for each plug-in: 

TrackX
TrackX is found in Final Cut Pro X’s Generators Browser, and it contains 3 plugins:

1. Simple Tracker: After tracking an object as it moves within a video clip, you can attach dynamic titles, arrows, or objects to the tracked 
item. So if the tracked object or person moves, the attached text or object moves right along with it as the video plays. 

There are preference “Offsets” which let you scale and position your title or object. You can also use key-frames if you want to increase or 
decrease the size of the title over time.

The Simple Tracker’s “Properties” preferences 
includes settings to fade your title in or out.

2. Track Layer: This lets you replace a tracked 
area with another video clip plus the 
replacement video will move in perspective as 
the original video plays. For example, you can 
outline and then replace a sign on the side of a 
bus that is moving out of view. Or you can 
replace a sign on the side of a building with a 
video clip - not unlike the big video signs that 
sometimes appear in sci-fi movies. There are 
scale and positions sliders that you can use to 
perfectly match the edges of the tracked item. 

If your replacement video blocks something 
that should appear in the foreground (like a 
light post or sign), there are masking tools that 
can be used to mask out the light post or sign. 
Afterward you simply need to invert the 
mask and the foreground light post or sign 
is now visible.

3. Track Text: You can attach text to an tracked area that is moving in perspective in your video. This 
differs from the Simple Tracker in that, with Simple Tracker, you must import your text into the video 
whereas the Track Text plug-in has its own Text Editor. This editor comes with the standard 
font, color, Text Margin, Line Spacing, and Shadow options that you would find in a 
stand-alone text editor.

SliceX
SliceX lets video editors create shape masks that uses the Mocha planar tracking engine to track 

to objects found within a video clip. These mask can be used to remove unwanted items/persons 
from the video, add depth-of-field effects, etc. SliceX is found in Final Cut Pro X’s Effects Browser and 
comes with 8 plug-ins. Here is a short description/explanation of each plug-in:
1. Blur Shape Mask - You can place a blur over a face, sign, license plate, etc. to make the person 

unidentifiable or the sign unreadable. The included tracking will make the blur follow the person as he/
she walks in to and out of the camera’s view.

2. Pixelate Shape Mask - This is similar to the Blur Shape Mask that is used to obscure things or people. It 
differs in that instead of using a blur, it places pixilation (small resizable boxes) over the person or item.

This screenshot shows me using Track Text to add name and price labels to a row of 
vases. Notice that not only does the text remain positioned over the vases, but the text 
also fades in and out as each vase moves to the center of the screen (see the name and 

price faintly appearing at the neck of the green vase).

SliceX’s  eight Plug-ins
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3. Color Correct Shape Mask - You can use this to change the color of items, such as a lady's hair, lipstick, or even shoes.
4. Depth of Field Shape Mask - This adds a blur to the foreground and/or the background so that the viewer’s attention is focused 

on the unaffected area.
5. Object Remover - this can remove an object from the screen by cloning or replacing it with the surrounding area. 
6. Shape Mask Layer - You can use this to cut out portions of your video clip so that an underlying video clip will show through. For example, 

if you have a video clip taken down the middle of the road with buildings on either side, but only blue sky at the end of the road - you can 
cut away the blue sky and replace it with a clip of a building or some other object.

7. Skinfix Shape Mask - This removes harsh highlights and softens minor imperfections to smooth the face or skin of an individual. At the 
same time it leaves the hair, eyebrows and face details unaffected. 

8. Vignette Shape Mask - A Vignette is a reduction of an image's brightness or saturation at the outer edges of your screen 
compared to the image at the center of the screen. Vignette Shape Mask comes with twelve preset shapes (that are not just confined 
to the outer edges of your screen). All of the shapes have movable points so you can customize 
the exact vignette shape that you want.

Below are only two of the many tests that I performed when I was learning to use these effects 
and generators:

Test #1:
• I took a short video of a wall in a home. As I panned from left to right, a painting 

came into and then out of view.
• After I brought the video clip into Final Cut Pro, I applied the Track Layer 

Generator to it and then I drew a selection rectangle around the actual painting 
(not the frame).

• I tapped the “Track forward” button. Slowly, frame-by-frame Track Layer played 
the video. All the while the selection rectangle resized and followed the movement 
of the painting as it moved from right to left in my video clip.

• Finally, I drug a second video clip into the TrackX’s “Image Well” which instantly 
replaced the painting with the video. So when the video of the wall is 
played and the painting’s frame comes into view, it is filled with the second 
video clip. This was very simple to do.

Test #2:
I was able to use SliceX’s “Shape Mask Layer”, TrackX’s “Track Layer,” and Final Cut 

Pro X’s “Luma Keyer” to remove a dull “Blown Out” (all white) sky with a 2D image of a 
blue sky containing high scattered clouds. After tweaking the color settings to make the 
fake sky match the buildings below it - you couldn’t tell the sky wasn’t part of the original 
video clip.

If you are interested, check out these videos to see a few examples where people have 
used TrackX and SliceX: http://vimeo.com/84374986, http://vimeo.com/84596445, 
and http://vimeo.com/83968857. Or do a search for SliceX and TrackX (in Vimeo) to 
find actual tutorials.

                                                                      The Skinny
Evaluation: This is a nice set of tools that would fit well in any amateur or pro’s video tool-bag. I like how easy it was to use. But the few times I 
did have a problem, Coremelt’s tech support was very helpful. BTW: I found all of the TrackX and SliceX video tutorials (on Vimeo) very helpful 
in learning this program (I replicated each step until I came up with the same results as the tutorials showed).

Requires: Final Cut Pro X

Company: CoreMelt

Price: TrackX: $99  SliceX: $99  TrackX & SliceX bundle: $149

Available 15 day trial for: TrackX  or  SliceX

Test 2: I used TrackX & SliceX to replace a blown-
out sky (that’s all white) with a still image of a 

blue sky.  After tweaking the sky’s color to match 
the rest of the video, you can’t tell it isn’t the 

original sky.

Test 1: I replaced the painting at the top 
with a video clip.

http://vimeo.com/84374986
http://vimeo.com/84374986
http://vimeo.com/84596445
http://vimeo.com/84596445
http://vimeo.com/83968857
http://vimeo.com/83968857
http://www.coremelt.com
http://www.coremelt.com
http://www.coremelt.com/download/trackx/
http://www.coremelt.com/download/trackx/
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FunBITS
Macworld/iWorld 2014 Roundup

by Josh Centers 
I came to Macworld/iWorld 2014 hoping to see the latest and greatest in the Mac and iOS gaming worlds, perhaps even apps that I hadn’t 

previously heard of before. But oddly, there were essentially no games to be found, even for iOS, where games are tremendously popular.
Luckily, we want FunBITS to look well beyond games to apps and products that support all sorts of hobbies, pastimes, and sports. With that 

in mind, here are a few products I ran across on the Macworld show floor that aim to make your life a little more interesting.
PencilCase -- One of the coolest apps I saw for the entire show was PencilCase for the Mac from Robots & Pencils, which seeks to fill the 

long-empty shoes of Apple’s HyperCard. Without requiring you to write any code, PencilCase enables you to develop iOS games, animations, 
and simple apps, then share them with friends or even sell them in the App Store. And if you want to go beyond what PencilCase can do on its 
own, you can write your own code in JavaScript. I tried a few PencilCase apps, including a clone of Flappy Bird, a bouncing ball physics demo, 
and an animation of one of Mad Magazine’s spies (Robots & Pencils adapted the classic 1984 game for iOS). The animation speed seemed a 
touch too fast, but PencilCase isn’t expected to launch until late 2014, so there’s plenty of time to smooth things out.

You can pre-order PencilCase now. There are three pricing structures: Community for $199, Professional for $299, and Corporate for $999. 
Community and Professional have identical features, but the former is limited to 10 slots in App Drop, a private storefront for apps outside the 
App Store. Corporate adds more features, like importing PowerPoint, Keynote, and Flash files; iBeacon support; and built-in 
internationalization, along with email and telephone support. Check out the demo video.

Chore-inator -- It may not be the first attempt to gamify household chores, but the iOS app Chore-inator ($2.99) might be the best so far. 
Chore-inator focuses around helping parents encourage children to do their chores, though you can use it to manage your entire family. What 
sets it apart is that you can take a picture of what you expect a finished chore to look like. Want proof that a chore was done while you’re at 
work? You can have your child take a picture of the accomplished chore and send it to you in the app.

For each chore you assign, you determine how many stars are earned for the chore. When a task is completed to satisfaction, those stars are 
doled out, and can be used to redeem rewards that you set, like ice cream, a trip to the park, or a portion of an allowance.

While our seven-month-old is a bit young to set the table or vacuum, I could see 
Chor-inator being handy for my wife and I, since we struggle to keep up with 
household chores. We might even use it control how often we go out to eat with a 
rule that we have to earn a certain number of stars before hitting a restaurant for 
dinner.

Kamino -- I wish I had more time to try out the free iOS app Kamino while in 
San Francisco. Kamino is an 
“urban discovery app” that 
debuted at the show. 
Essentially, Kamino lets you 
create and share custom 
walking tours, called hikes.
  For instance, you could use 
Kamino to take a hike of Louisville’s Urban Bourbon Trail, Boston’s historical sites, or 
notable spots in West Hollywood. Or just set out and create your own hike in your 
hometown. The demo video gives 
you an idea of what it does. 
Unfortunately, for those of us living 
in rural areas, it’s a bit of a tease.
Contact Patch -- Finally, an actual 
gaming product! There have been 

numerous attempts at creating physical “stick on” gaming pads for iOS devices to make 
playing a game more tactile, but Contact Patch is notable for its versatility. While previous 
attempts have tried to emulate standard game controls like d-pads, Contact Patch is unique 
in its lack of imposed structure. Contact Patches are rimmed silicon pads that you apply to 

http://robotsandpencils.com/pencilcase/
http://robotsandpencils.com/pencilcase/
https://www.youtube.com/watch?v=Eacf__AZZq8
https://www.youtube.com/watch?v=Eacf__AZZq8
https://itunes.apple.com/us/app/spy-vs-spy/id514737089?mt=8&at=10l5PW
https://itunes.apple.com/us/app/spy-vs-spy/id514737089?mt=8&at=10l5PW
http://www.youtube.com/watch?v=ViKORN8URAQ
http://www.youtube.com/watch?v=ViKORN8URAQ
https://itunes.apple.com/us/app/chore-inator/id668877317?mt=8&at=10l5PW
https://itunes.apple.com/us/app/chore-inator/id668877317?mt=8&at=10l5PW
http://gokamino.com/hike/231
http://gokamino.com/hike/231
http://gokamino.com/
http://gokamino.com/
http://gokamino.com/hike/353
http://gokamino.com/hike/353
http://gokamino.com/hike/99
http://gokamino.com/hike/99
http://www.youtube.com/watch?v=zrra-p8pZoE
http://www.youtube.com/watch?v=zrra-p8pZoE
http://www.contactpatch.biz/product-page-view/
http://www.contactpatch.biz/product-page-view/
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your device’s screen over an in-game control graphic, where it transmits your taps to the screen. They’re easy to put on and remove, and come in 
circle, square, and triangle shapes in several sizes.

I haven’t had much time to play with the Contact Patch pads yet, but the most useful one for my large thumbs is the large circle, which is 
perfect for the onscreen d-pads used by so many games. The triangles seem to be an awkward size for adult fingers — too small to fit thumb tips 
comfortably, but too big to rest them on. But they might be better suited for children, and the squares are a nice compromise for any size fingers. 
Regardless of fit, the material adds some much-appreciated tactile feedback, without being sticky or getting in the way, and makes it easier to 
find controls by feel.

On the downside, they’ll be easy to lose, despite coming with a handy drawstring carrying bag, and they must be kept away from babies and 
toddlers, since they’re a choking hazard. Unfortunately, the company’s Web site is still under construction, so you can’t yet order a Contact Patch 
set, but they retail for $24.99.

Petcube -- My wife Hannah and infant son Harris accompanied me to San Francisco for 
Macworld, leaving our cat Peanut to hold down the fort at home. She’s already punishing us for 
leaving her by ignoring us (bad people!), but if we’d had a Petcube, perhaps we wouldn’t be getting 
the silent treatment.

A sturdy aluminum cube that measures 4 inches (10.1 cm) on each side, the Petcube contains an 
HD-capable video camera, a microphone, and speakers, so you can see, hear, and speak to your pet 
via an iOS app. Even better, there’s also a low-power laser inside that you can use to run a red dot 
around the room to play with your pet. Petcube will be shipping in May 2014 for $199, and if you’re 
worried about what an aluminum box will do to your decorating scheme, don’t worry, there will be 
“skins” (animal prints, natch) to cover the bare metal.

Boom for Mac Pumps up the Volume
by Josh Centers

My wife walked into my office one day, complaining that her MacBook Pro’s speakers were too quiet, and I was reminded of a handy utility 
by Global Delight: Boom, which can boost your Mac’s system volume. Boom 1.9 costs a mere $6.99 from Global Delight or the Mac App 
Store and requires OS X 10.7 Lion or later.

When you install Boom, it adds a new virtual audio device to your Mac, which necessitates a 
restart. This is an important point, since if you do professional audio recording in an app like Audio 
Hijack Pro, you can still select the built-in audio device to keep from Booming out your eardrums.

  Once installed, Boom lives in your menu bar. Click it, and like the volume 
menu bar icon, it displays a volume slider to boost your system’s audio. By 
default, the system-wide hotkey for boosting system volume is Command-
Shift-+, with Command-Shift-- reducing the boost. It even displays an on-
screen graphic, similar to the system’s volume graphic.
  Notice the button under Boom’s volume slider? Click that, and it brings up 
the full Boom window with a few more options. Perhaps the most 
useful feature of Boom is its system-wide equalizer. To access it, 

select Mac Volume in the Boom window, or Option-click the menu bar icon to choose 
presets. There are a number of built-in presets, like Bass Boost, Music, Vocals, Movie, and 
my favorite, Rock.

  I’m not usually a fan of equalizers, 
but I’ve found that the Rock preset 
in Boom makes all of the audio 
coming out of my Mac much 
clearer, even for spoken word 
content, like podcasts. That in itself 
has made Boom worthwhile.
 Boom isn’t limited to managing 
system audio on the fly. It can also 
boost the volume of individual audio and video files. To do so, open the Boom window, 
click Boost File in the lower left, and drag in your files. Select your boost level, then click 
Boost, and Boom creates volume-boosted copies of your files, and you can even have 
them added to a special iTunes playlist.

https://petcube.com/
https://petcube.com/
http://www.globaldelight.com/boom/
http://www.globaldelight.com/boom/
https://itunes.apple.com/app/id415312377?mt=12&at=10l5PW
https://itunes.apple.com/app/id415312377?mt=12&at=10l5PW
https://itunes.apple.com/app/id415312377?mt=12&at=10l5PW
https://itunes.apple.com/app/id415312377?mt=12&at=10l5PW
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  Let’s get down to brass tacks. Does Boom work? Yes, and quite well. It will make your Mac’s speakers emit substantially more volume 
— Global Delight claims 400 percent more. In my casual testing with the SPLnFFT Noise Meter app (which won Safety Awakenings’ 
accuracy tests), the opening riff of Soundgarden’s “Pretty Noose” measured at around 70 dB at full blast with Boom off and 85 dB with Boom 
maxed out. According to a chart on the Perdue University Web site, that’s like going from listening to a vacuum cleaner to a diesel truck 
driving by at 40 miles per hour. But more to the point, is it a good idea to push your speakers that hard?

The company says that it has performed extensive testing with Boom, and has found no evidence of speaker damage. However, a couple of 
online commenters have complained about weak sound from their speakers after using Boom extensively. But otherwise, it has 4.5 stars in the 
Mac App Store with 20 ratings. Personally, I find that the speakers in my MacBook Pro produce plenty of volume already, especially when it’s 
elevated and angled by my Roost laptop stand (for our review, see “Sit Up Straight for the Roost Laptop Stand,” 4 April 2014). Perdue’s chart 
indicates that listening to 80 dB for eight hours may cause hearing damage and that 90 dB over eight hours will likely cause damage.

In my testing, I noticed some distortion after maxing out the system volume and turning Boom past three clicks. That’s undesirable, and as 
anyone who has worked in car audio can attest, delivering too much power to a speaker can damage it.

But I think with a bit of common sense, Boom is a useful tool to keep on hand. My Mac’s audio is plenty loud for my usually quiet office, 
but for a place like a crowded auditorium (where my wife spends a lot of time), it could be a useful short-term boost. For regular use, a powered 
speaker (see Dan Frakes’s buying guide to speakers at TechHive) or Twelve South’s nifty BaseJump 2 might be a better idea. In my hedonistic 
PC-using days, I had a home theater receiver and bookshelf speakers connected to my tower with an optical cable. It was an awesome setup, but 
occupied a massive amount of desk space.

For $6.99, Boom is worth it for the equalizer alone, with the advertised volume-boosting feature being more of a nice thing to have on hand 
as long as you’re cautious when using it. Thanks to Boom, my Mac’s audio sounds much clearer and fuller, without having to devote precious 
desk space to external speakers.

iWork Suite Gains View-Only Option and Other Enhancements
by Michael E. Cohen 

As it did in November 2013 (see “Pages, Keynote, and Numbers Receive Minor Updates,” 21 November 2013) and again in January 2014 
(see “Apple Updates iWork Suite for Mac, iOS, and iCloud,” 24 January 2014), Apple has released an update to its iWork suite of apps — 
Pages, Numbers, and Keynote — across all three platforms on which it runs: Mac OS X, iOS, and iCloud. For those keeping track, that’s nine 
apps that got some Apple update love in this latest release. Let’s take them on a platform-by-platform basis.

Mac -- The top-listed update feature for all three apps is the addition of a new “view only” setting, so you can share viewable but non-editable 
versions of Pages documents, Numbers spreadsheets, and Keynote presentations. In addition, all three apps have received:

• Usability improvements
• Improved text box behavior
• Improved Instant Alpha image editing
• Media browser improvements, including search
• Improved AppleScript support (for more on this, see Ben Waldie’s Macworld article, “Latest iWork update is another win for 

AppleScript”; also check out the AppleScript & iWork site for useful tips and resources.)
All iWork apps on the Mac also now enable users to create custom data formats and control the z-order of bubble chart labels.
Pages, now at version 5.2, improves its copy and paste performance, including better placement of pasted objects. Arabic and Hebrew support 

is also improved, with new templates provided for both languages, better bi-directional text support, and with Hebrew documents getting a word-
count feature. Rulers can now display measurements as a percentage of page size, and the origin point of the rulers (both horizontal and vertical) 
can be set to the center of the ruler. Users can now rearrange document sections by dragging them around in the thumbnails sidebar (also known 
as the “page navigator”). EPUB export has been improved, and EndNote support is enhanced, particularly when one uses citations in footnotes. 
Those who use tables in Pages will be pleased to learn that inline shapes and images in table cells are preserved when imported.

Numbers, at version 3.2, enables users to set margins and to create headers and footers in print setup. The app also offers new print options, 
including page numbering, zoom, and page ordering. Users can now drag CSV files directly into a Numbers spreadsheet, and existing tables can 
be updated by dragging CSV files onto them. In addition, users can now create custom table styles. Microsoft Excel compatibility has also been 
improved.

Macs & Mac OS X

https://itunes.apple.com/us/app/splnfft-noise-meter/id355396114?mt=8&at=10l5PW
https://itunes.apple.com/us/app/splnfft-noise-meter/id355396114?mt=8&at=10l5PW
http://www.safetyawakenings.com/safety-app-of-the-week-42/
http://www.safetyawakenings.com/safety-app-of-the-week-42/
http://www.safetyawakenings.com/safety-app-of-the-week-42/
http://www.safetyawakenings.com/safety-app-of-the-week-42/
https://www.chem.purdue.edu/chemsafety/Training/PPETrain/dblevels.htm
https://www.chem.purdue.edu/chemsafety/Training/PPETrain/dblevels.htm
http://www.globaldelight.com/globaldelightforum/discussion/93/boom-question/p1
http://www.globaldelight.com/globaldelightforum/discussion/93/boom-question/p1
http://globaldelight.com/globaldelightforum/discussion/1544/boom-causes-loud-static-sound-only-out-of-left-speaker-when-active/p1
http://globaldelight.com/globaldelightforum/discussion/1544/boom-causes-loud-static-sound-only-out-of-left-speaker-when-active/p1
http://apple.stackexchange.com/questions/100530/can-volume-booster-software-damage-macbook-pros-internal-speakers
http://apple.stackexchange.com/questions/100530/can-volume-booster-software-damage-macbook-pros-internal-speakers
http://tidbits.com/article/14653
http://tidbits.com/article/14653
http://www.techhive.com/article/1144084/speakers-buying-guide.html
http://www.techhive.com/article/1144084/speakers-buying-guide.html
http://www.twelvesouth.com/product/bassjump-2-for-macbook
http://www.twelvesouth.com/product/bassjump-2-for-macbook
http://tidbits.com/article/14319
http://tidbits.com/article/14319
http://tidbits.com/article/14457
http://tidbits.com/article/14457
http://www.macworld.com/article/2138687/latest-iwork-update-is-another-win-for-applescript.html
http://www.macworld.com/article/2138687/latest-iwork-update-is-another-win-for-applescript.html
http://www.macworld.com/article/2138687/latest-iwork-update-is-another-win-for-applescript.html
http://www.macworld.com/article/2138687/latest-iwork-update-is-another-win-for-applescript.html
http://iworkautomation.com/
http://iworkautomation.com/
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Keynote 6.2 offers new transitions and builds: Skid, Object Revolve, and Drift and Scale. Magic Move has also been improved and now 
provides text morphing. Animation performance has generally been improved, and motion blur can now be added to animations. The app’s 
Presenter Display feature offers improved layouts and labels. Users can now specify the start and end times of movies that have been added to 
presentations, and animated GIFs are now supported as well. The capability to export presentations to PowerPoint’s PPTX format has also been 
added in this release.

iOS -- All three iOS apps in the suite, now at version 2.2, provide “view only” sharing of documents just like their Mac counterparts, along 
with better support for bi-directional text and unspecified “usability improvements.” All three also enable users to search for documents by name 
and control the z-order of bubble chart labels.

Pages for iOS boasts enhancements for bi-directional text similar to those in the Mac app, including word count for Hebrew, and new Arabic 
and Hebrew templates, and the app’s EPUB export feature has also been improved.

Numbers for iOS has improved the speed with which it imports CSV files, provides better Microsoft Excel compatibility, and offers a progress 
indicator for calculations.

Keynote 2.2 users can now use a finger to illustrate slides as they are presented: the feature, called “Highlighter,” is described more fully in an 
Apple support article, “Keynote for iOS: About Highlighter.” The new transitions provided in the Mac version – Skid, Object Revolve, and 
Drift and Scale — have made their way to the iOS app, and the presenter display now provides a portrait layout option. The iOS app can export 
to PPTX format, just like its Mac sibling. (Along with the updated app, Apple has also updated its support article about optimizing Keynote 
presentations for iOS compatibility.)

iCloud -- Helpfully, the still-in-beta iCloud versions of the apps provided by the icloud.com site offer the new “view only” setting just like the 
Mac and iOS apps do, but it’s perhaps most important in the iCloud version, where you may wish to share a document broadly without letting 
anyone make changes. All three can now open documents from iCloud Mail, and all three offer improved support for Retina displays. Each app 
has had its toolbar and control designs tweaked.

Pages for iCloud offers better text wrap options, new templates, and the capability to open password-protected Pages ’09 and Microsoft Word 
documents. It also enables users to edit chart data in imported documents and preserves images and shapes in table cells of imported documents.

In this iteration of Numbers for iCloud, pop-up menus, conditional highlighting rules, and custom data formats are preserved when 
documents are imported, and the Web app also lets users open password-protected Numbers ’09 and Microsoft Excel documents. When 
viewing or editing a shared document, users can now jump to a collaborator’s sheet selection.

Keynote for iCloud makes collaboration a little easier by letting users jump to a collaborator’s slide selection. Chart data in imported 
presentations can now be edited, and the Web app can now open password-protected Keynote ’09 and Microsoft PowerPoint presentations.

The new Mac and iOS apps are available via Software Update on their respective platforms, and the iCloud apps are now live on the 
icloud.com site. In addition, Apple has updated its “About the new iWork for Mac: Features and compatibility” document, listing some of 
the most noteworthy changes, and, as it has in previous versions of the document, promises to “add brand new features on an ongoing basis.” 
Stay tuned.

Tidbits
How Siri Fares Against Google Now and Cortana -- Gizmodo ran a side-by-side test of Apple’s Siri, Google Now, and Microsoft’s new Cortana 
virtual assistants. The results were neck and neck, with each displaying its own quirks, but the short video is fun to watch.

Using an iPad to Improve Your Photography -- Our own Jeff Carlson has written a piece for 500px explaining how to use your iPad to up your 
photography game. No, not by taking photos with its built-in camera, but by using the iPad to preview, edit, sort, and share photos, and even to 
control your camera remotely.

LaCie Customer Credit Card Information Exposed -- Hardware maker LaCie, best known for its Mac-centric hard drives and accessories, has 
acknowledged that a security breach in its online store exposed customer credit card numbers and contact information for much of the past year. 
Seagate, which now owns LaCie, denied any problems until 14 April 2014, when it confirmed to security journalist Brian Krebs that an attacker 
had gained access to “name, address, email address, payment card number and card expiration date for transactions made between March 27, 
2013 and March 10, 2014.” If you ordered from LaCie during that time, watch for spurious charges on your credit card bill.

How Apple Can Improve iOS for Educators -- Bradley Chambers, Director of IT for the Brainerd Baptist School in Chattanooga, Tennessee, 
has a number of trenchant suggestions for ways Apple could improve iOS for education, including a way to deploy in-app purchases in MDM or 

http://support.apple.com/kb/HT6157
http://support.apple.com/kb/HT6157
http://support.apple.com/kb/HT6153
http://support.apple.com/kb/HT6153
http://support.apple.com/kb/HT6153
http://support.apple.com/kb/HT6153
http://support.apple.com/kb/HT6049
http://support.apple.com/kb/HT6049
http://gizmodo.com/cortana-vs-siri-vs-google-now-the-ultimate-voice-con-1562935258
http://gizmodo.com/cortana-vs-siri-vs-google-now-the-ultimate-voice-con-1562935258
http://iso.500px.com/how-an-ipad-can-improve-your-photography/
http://iso.500px.com/how-an-ipad-can-improve-your-photography/
http://krebsonsecurity.com/2014/04/hardware-giant-lacie-acknowledges-year-long-credit-card-breach/
http://krebsonsecurity.com/2014/04/hardware-giant-lacie-acknowledges-year-long-credit-card-breach/
http://chambersdaily.com/bradleychambers/2014/4/15/what-fruit-is-left-hanging-for-ios-in-education
http://chambersdaily.com/bradleychambers/2014/4/15/what-fruit-is-left-hanging-for-ios-in-education


28! ! ! ! ! ! ! ! !                           Silicon Summit
Apple Configurator, the option to redistribute iBooks Store textbooks between classes, increasing the default storage space in future devices, and 
an iCloud email service for schools.

Microsoft Unveils Less Expensive Office 365 Personal -- Want to edit Office documents on your iPad, but don’t need to use five computers, 
as Office 365 Home Premium allows? For $6.99 per month or $69.99 per year, Microsoft will now sell you Office 365 Personal, which lets you 
edit Office documents on one Mac or PC and one tablet, and offers 20 GB of extra OneDrive storage. Note that you can buy a year of Office 
365 Home Premium at Amazon for roughly $30 off the $99.99 list price, so perhaps Amazon will soon offer an even better deal on Office 365 
Personal as well.

The Normal Person’s Guide to the Heartbleed Vulnerability -- The Heartbleed bug that exposes memory on vulnerable servers to attackers is 
one of the worst security problems ever to hit the Internet. Adam Engst and security analyst Rich Mogull explain what Heartbleed is, what it 
means for normal Internet users, and what you can do to protect yourself (unfortunately, not much at the moment).

Sit Up Straight for the Roost Laptop Stand -- The Roost laptop stand resembles scaffolding more than the typical slabs available to raise your 
portable computer, but its light weight and compact storage hide a sturdy lift.

FunBITS: FTL: Faster Than Light Moves to iPad -- Josh Centers jumps back into FTL, the unforgiving, roguelike space simulator, to see how 
it fits on the iPad and to give a quick look of what’s new in the Advanced Edition expansion for all the platforms on which FTL runs.

The Woman Who Gave the Macintosh a Smile -- Priceonomics has published a profile of Susan Kare, the woman who designed the original 
icons for the Macintosh, such as the Happy Mac. She later followed Steve Jobs to NeXT and also created the graphics for Microsoft’s iconic 
Solitaire game. Now she works independently, and has made icons for Facebook and PayPal.

The Man Behind Safari Remembers Steve Jobs -- Don Melton, perhaps best known as the man behind the Safari Web browser, has 
republished his memories of Steve Jobs, which first appeared in Jim Dalrymple’s The Loop Magazine. Melton recollects his first embarrassing 
contact with Jobs, a Safari feature that he and Jobs came up with simultaneously, and an “epic” joke that Jobs played on Phil Schiller, Apple’s 
senior vice president of worldwide marketing.

Microsoft Launches “Escape from XP” Game -- Wow! So 8-bit! Having ended support for its superannuated Windows XP operating system 
earlier this month, Microsoft has released an online game to convince users of the old operating system to get over it. In the browser-based game, 
Escape from XP, you first see XP boot up (faster than in real time), and then crash into the game itself, where you battle armies of marching PCs 
and flaming Recycle Bins, rendered in full 8-bit glory and accompanied by crunchy synthesized audio. Escape from XP is designed to show off 
the capabilities of modern browsers.

The Ultimate Guide to iPhone Battery Drain -- Scotty Loveless, a former Apple Genius, has posted the best guide we’ve seen to solving iOS 
battery drain. Unlike many guides that tell you to turn off every feature, Loveless offers a more targeted approach, including instructions on how 
to test battery drain and specific suggestions that are likely to improve battery life. Two surprises: the Facebook app is a huge battery hog and 
quitting apps may hurt battery life.

Josh Centers Talks Apple TV, WWDC on Ask TUAW Live -- Josh Centers swapped between his “Take Control of Apple TV” author and 
TidBITS managing editor hats while joining hosts Shawn “Doc” Boyd and Kelly Guimont on the Ask TUAW Live podcast to discuss what’s 
next for Apple TV, what Apple will announce at WWDC, the TidBITS workflow, and security tips.

Josh Centers Discusses Office for iPad and Fire TV on Tech Night Owl -- TidBITS Managing Editor Josh Centers and Kirk McElhearn, 
author of “Take Control of iTunes 11: The FAQ,” joined host Gene Steinberg on The Tech Night Owl podcast. Josh discussed paranormal 
attorneys, what Microsoft has been up to, his first Macworld/iWorld experience, and Amazon’s new Fire TV. Kirk talked about his problems with 
satellite Internet, why expensive cables are a rip-off, and vinyl versus digital music.

Amazon Fire TV Turns Up the Heat on Apple TV -- Amazon has released its long-rumored challenger to the Apple TV, and 
it’s a doozy. Josh Centers, author of “Take Control of Apple TV,” gives the rundown on how it stacks up.

NPR Now Playing on iTunes Radio -- You can now listen to content from National Public Radio on iTunes Radio. The station is a mix of live 
news and pre-recorded shows. To listen, play the NPR News and Culture Featured Station in iTunes Radio.
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About Us

The Silicon Mountain Macintosh User Group, Inc. (a nonprofit educational corporation) was formed in Colorado Springs, 
Colorado in 1985, and is one of the oldest Macintosh User Groups in the United States. SMMUG, Inc. is dedicated to helping 
members enjoy and learn about their Macintosh computer, iPhone and iPad devices.

Club membership is open to everyone and you are cordially invited to visit our free monthly General Meeting on the First 
Tuesday of each month, at 7:00 PM. For those new to the Macintosh, we have a Question & Answer session at 6:00 PM, 
where our collective expertise can help answer your questions. 

All members receive a monthly newsletter, published on our web site, see great reviews of software and hardware, or can 
participate in the monthly door prize drawing. Each member gets one vote during annual Officer Elections. No corporate 
memberships are granted.

Our officers are volunteers and receive no pay. All funds raised are used for the cost of operations of the club and its meetings, 
and maintenance of a Public Domain software library.

Office for iPad: A Deep Look -- Julio Ojeda-Zapata runs the just-released Office for iPad through its paces, providing a full review and 
challenging it with real-world Office documents that bring Apple’s iWork apps to their knees. Read on to find out how it fares.

Dropbox Explains Policy on DMCA Reviews -- Many were outraged when Darrell Whitelaw tweeted a picture of Dropbox denying his 
ability to share a folder due to a DMCA (Digital Millennium Copyright Act) takedown request. Whitelaw later admitted that he was indeed 
trying to share a copyrighted video with a public link. Dropbox has explained to Ars Technica that it does not scan private documents, nor did it 
remove the file from Whitelaw’s account, but it does compare hashes of publicly shared files against the hashes of files that have already been 
served a notice. The DMCA requires companies like Dropbox to take measures to ensure that copyrighted material is not shared after a 
takedown notice has been issued. Whitelaw himself told Ars, “They’re just following the laws laid out for them. Was just surprised to see it.”

iOS 7.1 Vulnerability Lets Bad Guys Disable Find My iPhone -- Miguel Alvarado has found a glitch that lets users delete an iCloud account 
from an iOS 7.1 device without the Apple ID password. In this YouTube video, he demonstrates tapping the Delete Account button and the 
Find My iPhone switch simultaneously, then restarting the iPhone when the both prompts appear simultaneously. When the iPhone booted 
back up, he was free to remove the iCloud account, which disabled Find My iPhone. There’s some speculation that this may not affect all iPhone 
models; although we could replicate it on an iPhone 5s, we were unable to do so on an iPhone 5. Nonetheless, we hope Apple releases a fix soon, 
and in the meantime, make sure to use a passcode.

Uber Launches UberXotic -- Sometimes the journey is the reward. Uber, the app-based ride-sharing service, has announced a new option, 
UberXotic, that blurs the line between getting to your destination and arriving in style. Launched during Nashville Fashion Week (which goes 
through 5 April 2014) and in partnership with Music City Dream Cars, UberXotic gives customers the chance to ride in a Rolls-Royce, 
Maserati, Lamborghini, or Ferrari. Should you be in Nashville in time, you can even try UberXotic for free. The question is, will UberXotic 
become more widely available?

Behind the Scenes with Nigerian Email Scammers -- Erika Eichelberger, writing for Mother Jones, visited a couple of email scammers in 
Nigeria. While they make a good living from digital grift, their incomes have declined in recent years as Americans have become more savvy. But, 
due to corruption in Nigeria’s government, don’t expect them to change careers any time soon.

RIP MacFixIt -- MacFixIt, a site dedicated to troubleshooting news and information for Apple products since 1996, has been killed off by 
CNET. Ted Landau, who now writes for Macworld, sold MacFixIt to TechTracker in 2000, which was then acquired by CNET in 2007. The 
original site, www.macfixit.com, now redirects to the Computers section of CNET, though some of its original content can be found via 
Google searches.

Apple in Talks with Comcast for Streaming TV Deal -- The Wall Street Journal reports that Apple is in talks with Comcast to provide a 
streaming TV service. While it’s far from a done deal, Comcast would give Apple a sort of fast lane for content to prevent buffering and playback 
hiccups. Apple also wants control of customer information and a cut of Comcast’s monthly subscription fees, but Apple would have to acquire its 
own content deals. Comcast is reportedly interested in working with Apple to modernize its set-top boxes due to fear of “cord cutters,” a move 
Josh Centers predicted in “The Future of Apple TV” (21 February 2014).
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HOW TO 
FIND US
SMMUG Meetings are 
held on the FIRST 
Tuesday of each month 
at the Tim Gill Center 
f o r Pub l i c Med ia 
building  located at 
315 E. Costilla Street 
(It is by the RED 
BALLOON on the 
map). The Tim Gill 
Center is handicap 
accessible and has 
ample on-site parking. 

S m o k i n g i s n o t 
permitted on the 
premises. 

Membership Application Form
Membership entitles you to access to our online forums, participation in prize drawings, and access to the 
bargains in the members area of the SMMUG website at www. smmug.org. SMMUG renewal membership 
dues ($25) apply to the calendar year and are paid each December for the following year. Use the following 
table for NEW MEMBERSHIP ONLY:

 JAN 1 to MAR 31 - $25.00  APR 1 to JUN 30 - $21.00
 JUL 1 to SEPT 30 - $14.00  OCT 1 to DEC 31 - $7.00

Please Print Clearly!     Today’s Date: 

Name
 Street Address

 City/State/ZIP
 Home Telephone

 E-mail Address:
Have you previously been a member of SMMUG?
How did you learn about SMMUG?

Make your check payable to:  SMMUG.  
Then mail or give this form and your check to:
SMMUG, Inc. 
Skip Mundy, 
Treasurer                 
PO Box 62741 
Colorado Springs, CO   80962 

May '14 May '14

Please make an online account for me.
User Name _______________

Don’t make an online account for me. I 
do not want one or I already have one.

Business Telephone 


