
Keeping Up with the Snoops 4: When the Going Gets Weird…
by  Josh Center

Things are getting weird in Spyville as we once again keep up with the snoops. 
How weird? In a word: UFOs. No, I’m not kidding.

As reported by The Intercept, the new media partnership between reporter Glenn 
Greenwald and billionaire eBay founder Pierre Omidyar, the GCHQ (the British 
counterpart to the NSA) has been actively falsifying information to discredit targets who 
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haven’t even been charged with a crime. The 
techniques, called Online Covert Action (OCA), 
involve writing fake blog posts claiming to be 
victims of the target, emailing and texting those 
close to the target, changing the target’s photos on 
social media sites, and ruining business 
relationships. OCA is based around the four D’s: 
Deny, Disrupt, Degrade, Deceive. While it’s not 
known if the NSA engages in these tactics, these 
GCHQ slides were presented to the NSA.

The presentation, called “The Art of Deception,” 
features something even stranger: several pictures 
of UFOs, with no explanatory text. Nigel Watson, 
author of the Haynes UFO Investigations Manual, 
told Yahoo News that the images are likely not 
proof of alien visitations, but rather evidence that 
spy agencies use fear of UFOs to scare the public. 
(Of course, it’s more likely these slides were just 
illustrating something the speaker was saying, 
perhaps about how people grasp for meaning when 
faced with inexplicable facts. After all, another slide 
is a photo of a Whole Foods sale poster; no one is 
suggesting that Whole Foods is a GHCQ front.)

But things get even stranger. Did you know that 
the NSA has its own advice columnist? The 
column, called “Ask Zelda!” has been distributed on 
the agency’s intranet since 2010. In a twist of bizarre 
irony, one of the letters to Zelda is from an NSA 
employee concerned about his boss spying on him 
and his coworkers. Zelda advises “Silenced in SID” 

that such snooping is inappropriate, and that he 
should confront his boss about it.

Those in charge of U.S. intelligence agencies 
apparently don’t read Zelda’s column, as the 
Associated Press reports that they are planning a 
system to implement continuous monitoring of 
employees with security clearances. The 
computerized system would scan “private credit 
agencies, law enforcement databases and threat lists, 
military and other government records, licenses, 
data services, and public record repositories” for 
“unusual behavior patterns.”

On the legal front, the New York Times explains 
how the secret rulings of the FISA court paved 
the way for mass surveillance. The key is the so-
called “Raw Take” order from 2002, which 
loosened restrictions on sharing “unfiltered personal 
information” with interior agencies and foreign 
governments.

Meanwhile, The Intercept broke another major 
story about how the NSA is planning to infect 
millions of computers with malware, codenamed 
TURBINE, to enable “industrial-scale 
exploitation.” Apart from the obvious concerns 
here (Industrial-scale malware? Really? Like that 
could never get out of control.), Mikko Hypponen 
of Finnish security firm F-Secure warns that 
TURBINE could inadvertently undermine the 
security of the Internet by potentially creating new 
vulnerabilities on affected systems, thus making 
them more susceptible to attack by third parties.
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MISSED AN ISSUE?

You can find the previous issues of the Silicon 
Summit posted in PDF format at the 
SMMUG website.

THIS MONTH AT SMMUG

April 1st, 2014
6:00 Q&A Session
6:45 Networking Break
7:00 iOS 7.1 and interesting Apps by Kit 

Harras
8:30 Adjourn
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MEETING DATES
 

Our regular monthly meetings are on the FIRST 
Tuesday of every month. Upcoming meeting dates 
are as follows:

April 1, 2014
May 6, 2014
June 3, 2104
July 1, 2014
August 5, 2014
September 2, 2014
October 7, 2014
November 4, 2014
December 2, 2014

SIG NEWS

The Saturday SMMUG Special Interest Group 
(SIG) will meet from 10:00 AM to 12:00 Noon, 
Saturday, April 12, 2014, in the Tim Gill Center for 
Public Media building located at 315 E. Costilla 
Street. The meeting will be divided in to two parts.

The First part starting at 10:00 will focus on iOS, 
helping everyone become both comfortable and 
proficient with their iPhone, iPad, and iPod 
mobile devices. Starting at 11:00 we will focus on 
Apple’s Preview program.

All are invited, but new users are especially en-
courage to attend this free meeting. Bring your tips 
and tricks, questions and suggestions. 

For more information about Special Interest 
Groups (SIGs), go to the SMMUG website.

Scan this QR code to be taken to our 
SMMUG web site

                                                                              

ADVERTISING
You can advertise your business or service 
through the Silicon Summit.

RATES 
Per inch   $10
Quarter page   $15 
Half page   $25 
Full page   $50 
Insert   $15

A 10% discount is applied for ads that run 
two or more months, except for inserts.

Sponsoring Memberships are also available 
to merchants who want to see their 
business name and address listed on the 
front page. Sponsoring Memberships are 
$100 for one year.

http://www.smmug.org/category/newsletters
http://www.smmug.org/category/newsletters
http://www.smmug.org/meeting-info
http://www.smmug.org/meeting-info
http://www.smmug.org/join-smmug
http://www.smmug.org/join-smmug
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Club News

Announcements

Scribe Needed 

In order for us to accurately document our meetings, we have a need for scribes to help take meeting notes. So we need one or 
two individuals to help with this very important duty. If you are interested in helping in this area, please volunteer. Help and 
guidance will be provided if needed.

April Presentation
Our own iOS expert Kit Harras will discuss the new features of the just-released iOS 7.1 for iPad and iPhone. She'll also cover a number of 

apps that are very useful for your mobile devices. You know how much she loves apps - no fooling.
This is a demonstration, not a slide show, so come see a live demo of the latest on what is up with iOS and a look at some great apps

SMMUG Door Prizes for the April 2014 Meeting:
Toast 11 Pro (software)
Cinemagraph Pro (software)
InCase, black hammer case, iPhone 5
XtremeMac Microshield, clear, iPod touch 4G
Portable Fold-Up Stand, for iPad
Totes, 2-pack hand warmers, battery-operated
Èccolo, iPad Case, black
Memorex, 10PK/PAQ DVD-R, 16 speed, 4.7GB,  120 min

The MacCorner
Club members special deal

10% off Repairs / items in the 
store.  $50 off laptop / desktops. 
$25 off iPads. He handles 
refurbished computers only with 
a 90 day guarantee. 

2950 Janitell Rd Set 113 
Phone number: 884-2801
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But of all the intelligence-related developments, the brewing battle between the Senate Intelligence Committee and the Central Intelligence 
Agency might be both the strangest and the most consequential.

The tussle revolves around the 6,300-page, $40-million report by the Senate Intelligence Committee on the CIA’s use of torture during the 
Bush administration. The CIA classified the document, which reportedly lambastes the CIA’s use of torture for being ineffective, barring it from 
public release. Part of the reason the report cost so much was that Senate investigators had to travel to a special CIA facility to view the relevant 
documents on CIA-approved computers.

At some point, Senate investigators obtained a copy of the CIA’s internal review on the use of torture, which the CIA claims it did not intend 
for the Intelligence Committee’s eyes. In return, the CIA searched the computers provided to the Senate, along with a separate network drive 
containing Senate staffers’ work and internal messages. As a result, the Senate Intelligence Committee and the CIA have accused each other of 
wrongdoing; both cases now have been referred to the Justice Department.

Senator Dianne Feinstein, who has in the past been a staunch defender of the intelligence community, is hopping mad about the CIA’s actions. 
On 11 March 2014, Feinstein delivered a long, scathing speech, accusing the CIA of tampering with the Senate’s work.

The key question in the dispute revolves around who owns the computers. The CIA says it owns the computers. However, Feinstein claims 
that the computers are the property of the Senate, and Senator Ron Wyden has backed up her claim, even stating that the CIA has admitted as 
such in a recent (unspecified) court filing. The Guardian reports that a 2009 agreement between the Senate Intelligence Committee and the CIA 
stated that the committee staffers’ records and the provided computers would remain their own.

The broader question is why there were documents related to torture that the Senate panel wasn’t supposed to see in the first place. But more 
troubling is the even broader implication for U.S. government in general.

“This is kind of death of the Republic kind of stuff,” said MSNBC’s Rachel Maddow, who has often served as a cheerleader of the Obama 
administration. And that’s not just the media talking. “I have grave concerns that the CIA search may well have violated the separation of powers 
principle in the U.S. Constitution,” Senator Feinstein said in her speech.

Even more chilling is that intelligence leaders are pushing for legislation that could criminally punish journalists for publishing government 
leaks. “I am an optimist. I think if we make the right steps on the media leaks legislation, then cyber legislation will be a lot easier,” said outgoing 
NSA chief General Keith Alexander. President Obama has nominated Vice Admiral Michael Rogers to replace Alexander, but Rogers has his 
work cut out for him.

On the other side of the fence, Edward Snowden submitted 12 pages of testimony to the European Parliament’s Civil Liberties, Justice and 
Home Affairs committee. There isn’t much new there, but it’s a fascinating read, and Snowden counters critics by stating that he attempted to 
address issues about mass surveillance to “more than 
ten distinct officials,” but his superiors ignored him. 
Both Snowden and Julian Assange of WikiLeaks 
held remote panels at this year’s SXSW Interactive 
conference. Again, nothing new, but they make for 
interesting viewing.

Speaking of conference panels, yours truly has 
been invited to moderate one at this year’s 
Macworld/iWorld, titled “The NSA and You.” We 
have a fantastic guest lineup: Parker Higgins of the 
Electronic Frontier Foundation, our own Joe Kissell 
(author of “Take Control of Your Online 
Privacy”) and Rich Mogull (whose day job is as a 
security consultant for Securosis), Kim Zetter of 
Wired, and Quinn Norton — who has in the past 
been embedded with Occupy Wall Street and 
Anonymous, and who was recently invited to speak 
with the Office of the Director of National 
Intelligence. It’s sure to be a lively discussion, so 
swing by if you’ll be in town. And if you have 
questions for the panel, send them my way! In the 
meantime, you can watch my MacVoices 
interview with Chuck Joiner about the panel.

Continued from Page 1
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DOOR PRIZE WINNERS

For The March 4th 2014 Meeting
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iPhone, iPod, & iPad 
Farewell iPad 2; Welcome Back, iPad 4

by Josh Centers
After a three-year run, Apple has laid the iPad 2 to rest, replacing it with the resurrected fourth-generation iPad, now called the “iPad with 
Retina display” on the Apple Store. The fourth-generation iPad will serve as the entry-level model, priced at $399 for the 16 GB Wi-Fi model and 
$529 for the LTE variant. (The original iPad mini also remains available, 
with a 16 GB Wi-Fi model for $299 and an LTE model for $429.) This 
lineup change also marks the end of the 30-pin dock connector, which has 
now been entirely replaced by the Lightning connector, introduced in 
September 2012.
We were perplexed when Apple dropped the fourth-generation iPad but kept 
the iPad 2 around back in October (see “Apple Announces iPad Air, iPad 
mini with Retina Display,” 22 October 2013). Why did Apple flip the 
lineup this late in the game? Our best guess is that Apple wanted to replace 
the iPad 2 sooner, but couldn’t bring the fourth-generation iPad down to the $399 price point while retaining a decent profit margin.
So, if you’ve been holding out for an iPad upgrade, should you save money by picking up a fourth-generation model? I wouldn’t. The iPad mini 
with Retina display is much smaller and 0.76 pounds (345 grams) lighter, has a faster A7 processor, and is the same price. If you want a larger 
screen and can afford an extra $100, the iPad Air is an improvement over the fourth-generation iPad in every way. It’s 0.71 inches (1.8 cm) 
narrower and 0.44 pounds (200 grams) lighter, features a better screen, and has the faster A7 processor.
In other news, Apple has introduced an 8 GB version of the iPhone 5c to its European stores, which retails for £429.00 (about US$711). It’s 
still not exactly the budget iPhone some analysts were hoping for and only £40 ($66) less than the 16 GB model.

ExtraBITs
Recur iPhone App Helps You Manage Repetitive Tasks - If you’re having trouble doing repetitive tasks — from watering the plants to doing 
your physical therapy exercises — look to the iPhone app Recur for help.

iOS 7.1 Tweaks Visuals, Adds CarPlay and Other Features - The first feature update to iOS 7 is now out. iOS 7.1 offers a number of changes 
that make the interface more visible, adds support for CarPlay, enhances iTunes Radio and Siri, and more. It should also eliminate annoying 
Home screen crashes, improve iPhone 4 performance, and make Touch ID more accurate.

Replace a Dying iPhone 5 Battery - Faced with an iPhone 5 that had become increasingly unreliable after installing iOS 7, particularly as the 
weather got colder, Adam Engst replaced its battery himself, a task that proved significantly more nerve-wracking than doing so for an iPhone 4.

Apple TV 6.1 and Remote 4.2 Bring Welcome Interface Improvements - The latest Apple TV update makes it easier to hide apps, and an 
update to Remote adds controls for iTunes Radio and purchased iTunes content. Josh Centers, author of “Take Control of Apple TV,” has the 
details.

Apple Support for Snow Leopard Wanes - It appears that Apple has pushed Snow Leopard off the back of the support truck, releasing the most 
recent security fixes only for Lion, Mountain Lion, and Mavericks. Adam Engst explains what’s likely behind the decision and offers suggestions 
on what Snow Leopard users can do next.

https://www.apple.com/pr/library/2014/03/18Apple-Updates-Most-Affordable-9-7-inch-iPad-with-Retina-display-Improved-Cameras-Enhanced-Performance-Now-Available-Starting-at-399.html
https://www.apple.com/pr/library/2014/03/18Apple-Updates-Most-Affordable-9-7-inch-iPad-with-Retina-display-Improved-Cameras-Enhanced-Performance-Now-Available-Starting-at-399.html
http://tidbits.com/article/14212
http://tidbits.com/article/14212
http://tidbits.com/article/14212
http://tidbits.com/article/14212
http://store.apple.com/uk/buy-iphone/iphone5c
http://store.apple.com/uk/buy-iphone/iphone5c
http://tidbits.com/article/14589
http://tidbits.com/article/14589
http://tidbits.com/article/14581
http://tidbits.com/article/14581
http://tidbits.com/article/14571
http://tidbits.com/article/14571
http://tidbits.com/article/14582
http://tidbits.com/article/14582
http://tidbits.com/article/14568
http://tidbits.com/article/14568
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The Internet
Why I Was Banned from WATCH ABC and Hulu

by Josh Centers
Back when ABC arrived on the Apple TV (see “Apple TV Gains ABC, Bloomberg, Crackle, KORTV,” 11 December 2013), I noted that I 

couldn’t access it, because the app said I was in an “unsupported geo 
region.” I didn’t think too much about it at the time, figuring it was some 
kind of launch bug, and besides, there’s nothing I care to watch on ABC.

But months later, I still didn’t have access. That bothered the part of me 
that hates tech mysteries, but with a baby, a book to finish, and HBO’s 
“True Detective,” I had more pressing concerns. Then the problem began 
to spread.

One day my wife asked why Hulu Plus on the Apple TV said we were behind an anonymous proxy. We were not. I tried playing something 
on Hulu’s Web site and received the same error message, claiming that my Comcast-provided IP address was behind an anonymous proxy. 
Strange.

At this point, I was completely baffled. Who do you contact when something like this happens? Hulu? ABC? Your ISP? I decided to start with 
Hulu, since I pay for the service, and Comcast is a nightmare to work with. Hulu makes you jump through hoops to contact support — scroll 
down to the bottom of the Web site, click Help, click Contact Us below all the support articles, and then click Contact Support. ABC makes it 
even less obvious, but it turns out that the company’s feedback form doubles as a support request form.

Upon contacting Hulu, I immediately received an automated message back:
Thanks for contacting us. Based on the IP address you were using when you submitted this message, our system determined that your 

computer was accessing our site using a proxy server. Once you disable it, you should be able to watch videos on Hulu again.
I replied to the automated message, explaining that my IP was assigned by Comcast. Meanwhile, I received a similar message from ABC:
We detected that your internet network’s IP address is using an anonymous proxy service. Our player requires that IP settings are not 

anonymous or routed to known anonymous proxy services. Please follow the steps below to update your proxy settings:
I replied again, explaining, as I did with Hulu, that my Comcast-supplied IP address isn’t an anonymous proxy. I got this reply:
Thank you very much for your response. However, when we verified your IP address XXX.XXX.XXX.XXX, the proxy setting is still set to 

“anonymous,” please contact Comcast Xfinity to get more assistance on how to turn the proxy setting off on your router.
Argh! This was becoming Kafkaesque. I decided to take matters into my own hands. I tried resetting my AirPort Express to factory defaults, 

just in case I had enabled something screwy. No dice.
Comcast assigns dynamic IP addresses to the devices on its network, which means that they don’t stay the same forever. However, an IP address 

tends to stick to a MAC address (the unique identifier for every network interface) for quite some time. In the past, I’ve been able to work around 
IP bans by manually changing, or “cloning,” the MAC address for my router, which makes an ISP think that it’s a different device, needing a new 
IP number. Unfortunately, Apple’s AirPort base stations don’t offer that feature.

Fortunately, I found a guide explaining how to change your Comcast IP address without changing the MAC address. That technique 
worked, but I still couldn’t access Hulu or ABC. It appears that an entire IP range was banned.

I still hadn’t heard from a human at Hulu, but I decided to give ABC another shot. I sent a screenshot from AirPort Utility with my 
automatically assigned IP address, explaining that I had reset my router and that I wasn’t using any sort of proxy.

The good news is that this story has a happy ending. Within a few days, support reps at both Hulu and ABC acknowledged that my IP 
address was not an anonymous proxy and restored service. Thanks to Ben at ABC and Lauren M. at Hulu for getting this fixed.

A Taste of the Future? -- While I’m glad to have these problems fixed, they serve as sobering reminders that these streaming services can ban 
you at any time, for any reason. As we shift from traditional TV to online video, will such problems become more commonplace?

I’m still not sure how this happened, though I have a couple of theories. In December 2013, I was putting the finishing touches on “Take 
Control of Apple TV,” and, as part of my research, was experimenting with various proxies at the request of our early access readers. I was also 
experimenting with the Tor anonymization network on my MacBook, due to NSA-induced paranoia.

I can understand blocking Tor or blocking these proxies, but was my IP banned simply for having tried these services briefly? If so, that’s 
disturbing. What about people who use such services to protect their privacy and exercise their freedom of speech? Will we have to choose 
between watching commercial TV and defending our rights? Could governments encourage such blocking to discourage widespread adoption of 

http://tidbits.com/article/14369
http://tidbits.com/article/14369
http://www.hulu.com/support/support_form
http://www.hulu.com/support/support_form
http://abc.go.com/feedback
http://abc.go.com/feedback
http://smallbusiness.chron.com/force-comcast-modem-give-new-ip-27085.html
http://smallbusiness.chron.com/force-comcast-modem-give-new-ip-27085.html
http://tid.bl.it/tco-apple-tv-tidbits
http://tid.bl.it/tco-apple-tv-tidbits
http://tid.bl.it/tco-apple-tv-tidbits
http://tid.bl.it/tco-apple-tv-tidbits
https://www.torproject.org/
https://www.torproject.org/
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anonymization technologies? Closer to the here and now, what if a friend visits your house and uses one of these services on your network? Will 
that get you blacklisted?

But maybe I’m just being paranoid. After all, traditional media companies offer services like Hulu, WATCH ABC, and HBO GO only 
reluctantly, to combat piracy, but these companies would prefer that you watch the old-fashioned way, over a coaxial cable, and their digital 
services often seem half-hearted. Case in point: HBO GO crashed in spectacular fashion when it released the season finale of the excellent 
“True Detective.” Even at the best of times, HBO GO has numerous network glitches and mediocre picture quality.

Meanwhile, Netflix held up like a champ when it debuted season 2 of the also-excellent “House of Cards,” it doesn’t ban users indiscriminately, 
and it’s much more forgiving when its subscribers use proxies to access foreign content. The difference, of course, is that other than licensing 
deals, Netflix is independent of the old guard. Netflix doesn’t exist out of reluctance, and it shows. If we want a bright future for Internet-based 
TV, we need more independent content creators and distributors like Netflix.

Gmail for iOS Enables Background Refresh, Saves Sanity
by Josh Centers

As a Gmail user, I think the free Gmail app for iPhone and iPad is mostly great. It has push notifications, support for Priority Inbox, access to 
all of my labels, and full searching across my entire email archive. It even shows my replies in email threads (unlike Apple’s Mail app) and handles 
multiple email aliases. But there was one big snag: it was dog slow. I’d open a message from Notification Center only to stare at an animated 
progress dot for what seemed like minutes.

But now that slowness is no more. Gmail 3.0 now fully supports iOS 7’s Background App Refresh feature, so when you open Gmail, you’ll 
see your email instantly, rather than a multicolored dot. So far, it doesn’t seem to have any adverse effect on my battery life.

To take advantage of the speed boost, you must have Background App Refresh enabled in Settings > General > Background App Refresh, and 
turned on specifically for the Gmail app.

The Gmail app now also supports single sign-in with Google Maps, Google Drive, YouTube, and Chrome. Sign into one of the apps, and 
you’re logged into all of them, without having to re-enter your password or two-step verification code.

There are a few design tweaks too. For example, the back button is no longer a button, but an iOS 7-style text label, named for the label a 
message is tagged with.

Now if Apple would let me set Gmail as my default email client in iOS, it would be perfect. Until then, The Verge has a guide that explains 
how to set up a “send only” Gmail account in Apple’s Mail app, so you can still send email without having to store any in Mail on your iPhone.

ExtraBITs

10.9.2 Fixes Critical SSL Security Bug, Adds FaceTime Audio - Apple has released OS X 10.9.2 Mavericks, plugging a potentially dangerous 
security vulnerability with SSL/TLS, as well as adding FaceTime audio calling and iMessage sender blocking.

Mail Improvements in OS X 10.9.2 - Apple’s OS X 10.9.2 update includes numerous fixes for Mail, including several that go beyond what 
Apple mentions. Mail may not be perfect yet, but it has improved markedly since 10.9.1. “Take Control of Apple Mail” author Joe Kissell 
reports what his testing has revealed.

How to Protect Your iCloud Keychain from the NSA - Apple has released extensive details on iOS and iCloud security in a new white paper. 
One of the gems is how iCloud Keychain works, and the best way to configure it for the best possible security.

Bonus Tips for Apple Mail - A few useful facts and tips about Apple Mail didn’t quite make the cut for Joe Kissell’s new book “Take Control of 
Apple Mail.” The book’s loss is your gain.

Apple Shareholder Proposal to Lock Spies Out Fails -- On 28 February 2014, Apple’s shareholders voted down a measure to harden the 
company’s defenses against intelligence agencies, with the proposal earning less than 1 percent of votes. The proposal was drafted with the help of 
the Electronic Frontier Foundation, encryption expert Bruce Schneier, and Lavabit attorney Ian Samuel; it suggested stronger encryption 
measures, immediate and frequent revocation of potentially compromised SSL keys, more transparency, and the removal of equipment that was 
used for mass surveillance.

http://www.deadline.com/2014/03/true-detective-finale-crashes-hbo-go/
http://www.deadline.com/2014/03/true-detective-finale-crashes-hbo-go/
https://itunes.apple.com/us/app/gmail-email-from-google/id422689480?mt=8&at=10l5PW
https://itunes.apple.com/us/app/gmail-email-from-google/id422689480?mt=8&at=10l5PW
http://googleenterprise.blogspot.com/2014/03/get-your-mail-faster-on-gmail-ios-app.html
http://googleenterprise.blogspot.com/2014/03/get-your-mail-faster-on-gmail-ios-app.html
http://www.theverge.com/2012/12/5/3732364/best-way-gmail-google-calendar-iphone-how-to
http://www.theverge.com/2012/12/5/3732364/best-way-gmail-google-calendar-iphone-how-to
http://tidbits.com/article/14544
http://tidbits.com/article/14544
http://tidbits.com/article/14547
http://tidbits.com/article/14547
http://tidbits.com/article/14557
http://tidbits.com/article/14557
http://tidbits.com/article/14548
http://tidbits.com/article/14548
https://spylockout.org/
https://spylockout.org/
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Reviews
Toast 11 Pro

by L. Davenport
Since the early 2000‘s, Toast has been my go-to program for making CD and DVD archive copies of my data and my newly purchased 

programs. I have been thoroughly pleased with its performance over the years. Though my Toast Titanium 10 worked adequately, I wanted to 
see what was new in the Toast 11 Pro version plus delve deeper into the program to see what else it can do besides making archive copies. So here 
is what I found:

Toast 11 Titanium (standard) still comes with a suite of tools and helper 
programs - some are the same as the previous version and some are different. 
Previously I owned just the Standard version, this time I got the Pro version. 
The Pro version includes four more programs than the Standard version, plus a 
Blue-ray plug-in (more about all of the additional programs later).

The first time you open Toast, a window with a list of video tutorials pops up. 
Though you can probably figure out how to use most of Toast’s features 
without gong through the manual and video tutorials, it is a good idea to at 
least watch the video tutorials. Even though I have used Toast for years, I was 
surprised with all that it can do - I even reinstalled my older Toast 10 to see if 
some of the functions were there too - they were. The Toast Pro package is like a 
Swiss army knife utility with everything that it and its helper programs can do. 

Project Categories
After viewing (or dismissing) the Video Tutorial window, every time you open 

Toast, you are given the option to choose the type of project that you want to 
perform (some of the least commonly used projects are hidden, but easily 
accessed from a drop-down menu if you want use them). BTW: I know I list a lot of 
options below, but I want you to see the wealth of options available if you purchase this 
program:

• Data: 
1. Mac Only disc - store your data on discs that are readable by only Macs 
2. Mac & PC disc - store your data on discs that are readable by both Mac and PCs. 
3. DVD-ROM (UDF)  - this creates a DVD-Video disc from a VDEO_TS folder with additional ROM content
4. ISO 9660 formatted disc (I’m not sure what this is for).
5. Photo Disc - this creates a full resolution, cross-platform disc that includes an automatically generated slideshow.

• Audio:
1. Audio CD - this creates a CD that can be played in CD players. You can add CD-Text or apply effects like crossfades and volume 

normalization.
2. Music DVD - this creates a DVD that can contain 50 hours of music and can be played in a DVD player.
3. MP3 Disc - this lets you create a CD or DVD that can be played in a MP3 disc player.
4. Enhanced Audio CD - These CDs contain the audio tracks along with additional data/content. These CDs are accessible to both Mac 

and Windows PCs.
A nice included feature is the ability to span your audio tracks over multiple CD discs. You can also rearrange the tracks between the different 

CDs. In my first testing of this feature, I dragged all 27 instrumentals from my “I love the 80's (1880s) Vol 1” (that I got from Amazon) to the 
Toast window and Toast showed that they would span to 5 CDs. Problem was, the last CD only had two tracks lasting about 10 minutes. I also 
noticed that some of the other CDs had 70+ minutes worth music. So I reshuffled the tracks so the last CD had around 55 minutes of music on 
it. Afterward I burned the CDs in one fell swoop - with Toast spitting out the copied CD and requesting the next blank CD.

You can either use Toast’s Browser to locate and import 
your content, or drag your content to the Toasts’ main 

window.

Toast’s Space Indicator shows the total size of 
the content that you have added to the current 
project plus the amount of remaining space on 

the media you want to burn to.



10! ! ! ! ! ! ! ! !                           Silicon Summit

• Video: 
1. DVD-Video Disc - these discs will hold up to 4 hours of video that can 

be played on your set top DVD players or with Mac or Windows DVD 
players.

2. Blu-ray Video Disc - these discs will hold up to 2 hours of HD video on 
Blu-ray media. BTW: Though Toast can create a Blu-ray disk, a 
compatible Blu-ray drive is needed to play the Blu-ray disc on a Mac.

3. High Definition DVD-Video - these discs will hold 30 minutes of video 
on standard Blu-ray media.

4. Video_TS - create a DVD video disk from a Video_TS folder.
5. Video_TS Compilation - combine various Video_TS folders and burn a 

single DVD-Video disc.
6. BDMV - create a Blu-ray disc from a BDMV folder.
7. AVCHD Archive - import AVCHD video directly from your 

camcorder and then burn it to a DVD or Blu-ray disc. The archives 
contain the original HD video that can be used later in 
one of your video projects. BTW: At first I didn’t think 
this worked, but then it dawned on me that I was trying 
to import standard video. Once I changed my 
camcorder to capture AVCHD, Toast saw the footage 
on my camcorder and promptly imported it.

Toast lets you view and reset the quality of the video to be 
sure you are getting the optimal video quality. You can also set 
the preview duration and starting points.

• Copy:
1. Disc Copy - This will make a duplicate of a non-

protected CD, DVD, or Blu-ray disc, plus it will make a 
disc image file of the source media.

2. Image file -  this will burn a CD, DVD, or Blu-ray disc, from an image file.
3. Disc Image Merge - this will create a disc from a Windows (only) readable disc image and a Mac (only) readable disc image.
If your original is an audio CD, you can instruct Toast to automatically retrieve album information and add CD-TEXT to the copy. BTW: 

You will need an audio CD player that supports CD-TEXT to view this information.
A nice new feature is the ability to burn (the same files) to two burners at the same time. This is a great timesaver for individuals or groups that 

need to burn multiple copies to be given out to their members. 
If the disc that you want to copy is unreadable due to scratches or other damaged, you can instruct Toast to try and recover as many files as 

possible. The recovery information will be provided after copying is done. 
If your original DVD-Video is too large to fit onto a standard 4.7 GB recordable DVD and you don’t want to span it over two DVD’s, you 

can use the “Use Fit-to-DVD video compression” option. This will compress it 
to fit onto the single copy DVD.

• Convert:
1. Video files - either single or batch convert you video files from one 

format to another (including TiVo and EyeTV recordings).
2. DVD Disc - convert the video of a non-protected DVD-Video disc to 

another video format for viewing on iOS devices, Apple TV, etc.
3. Image file - convert the video content of a DVD-Video image file to 

another format
4. Video_TS folders - convert video content found in VIDEO_TS folders.
5. Audio Files - convert single or multiple audio files to a different format. 

Also, you can apply effects such as cross-fades, volume normalization, 
etc.

6. Audiobook - convert multiple audiobook CDs to audio files with 
If you have more than one burner, Toast has the ability to 

burn two copies (of the same content) at the same time.

You can import AVCHD video directly from your 
camcorder and then burn it to a DVD or Blu-ray disc.

This shows an AUDistortion effect being added to this video.
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chapter bookmarks.

7. YouTube, Vimeo, and Facebook - Toast can convert and upload your video 
directly to your YouTube, Vimeo, or Facebook accounts. At the same time, 
you can have Toast send a tweet alerting your Twitter followers that the video 
has been posted. BTW: All of these accounts have size limitations, so instead 
of choosing the media type (for the Space indicator), you can set the 
maximum size limit. This way you can quickly see if you are exceeding the size 
restrictions of these services.

Device Export Profiles and Presets - Toast comes with custom video presets so you can quickly export video that will be playable on: 
AppleTV, iPad, PlayStation, and Xbox 360. You can even create your own custom presets to be used over and over again.

VideoBoost - if you have a Mac that has a CUDA compatible NVIDIA graphic card (see the Roxio web site for compatible versions), Toast 
can use the NVIDIA card’s unused processing power to speed up the H.264 video conversions. Unfortunately I wasn’t able to confirm the speed 
jump since for some reason, even though I had a compatible NVIDIA card, VideoBoost never kicked in during my conversions. Unfortunately. I 
wasn’t able to contact Tech support for help (more about this later).

The User Interface
The Toast 11’s Main window has been revamped to look sleeker than its predecessor. It is divided into several different areas:
• The big empty “Content area” on the left has a downward pointing arrow - telling you to drag your files here. 
• There is a Media Browser on the 

right side of the window. You can 
use it locate the audio, video, photo, 
etc. files that you want to add to 
your current project. You also us the 
Browser’s “Web Video” option to 
capture Flash videos from the web. 
Alas, I wasn’t able to confirm this 
because it never worked and again, I 
wasn’t able to contact Tech support.

• Also on the right side of the window 

is the Options area (it toggles with the Media Browser). This is where you set the options for the current project.
• The Space Indicator (that crossed the bottom of the window), shows the total size of the content that you have added to the 

current project. This is very helpful for letting you know if your content will fit the CD, DVD, or Blue-ray disk that you want 
to burn to. BTW: If it is too large to fit on one disc, then you can have Toast “Span” your content over multiple discs.

• Once you have added your content, there is a large red Record/Convert button that once pushed, will start the burning or 
converting process.

Edit video
Toast comes with a set of tools that let you trim the start and end points, remove unwanted parts in the middle of the video, and 

apply audio effects to your video.

Before you burn your DVD, Toast adds a menu with buttons so you can navigate to different parts of your DVD. This is 
user customizable and there are quite a few backgrounds for you to choose from.

If you are going to upload your video to 
YouTube, Vimeo, or Facebook,  you can 

set the video size limit so you don’t exceed 
the size restrictions for these services.

http://corel.force.com/roxio/articles/en_US/Master_Article/Using-VideoBoost-in-Toast-11?&page=1&topicCategory=NoFilter&keyWords=videoboost&sb=new&source=kba
http://corel.force.com/roxio/articles/en_US/Master_Article/Using-VideoBoost-in-Toast-11?&page=1&topicCategory=NoFilter&keyWords=videoboost&sb=new&source=kba
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Menus and Styles
When Toast creates a DVD, it adds a menu with buttons so you 

can navigate to different parts of your DVD - just like commercially 
produced DVDs. But unlike commercially produced DVDs you 
aren’t locked into a certain set look. Toast lets you choose:

• The style of the menu background, text, and buttons. 
• The Aspect ratio - between Standard or Widescreen.
• Whether the disc will auto start on insert.
• Whether the video or slideshow will play continually without 

returning to the main menu.
• If it is to include scene menus for video.
• If it is to include slide menus for slideshows.
• If it is to include Smartlist for music.
• If it is to include Shuffle play.
• Whether the Quality is going to be: Good, Better, or Best or if 

you want to Customize the Bit Rate, Data Rate, Audio 
Format, etc. settings.

Chapter Markers
You can instruct Toast to set Chapter Markers: Automatically, 

Every # Minutes, or Manually (you drag the playhead to the desired 
positions).

Compare
Toast has a “Compare” menu item that will compare files and folders. I tested it on an original folder on one partition and a folder that I manually 

backup to on another. It did a good job at identifying the differences between the two.

Roxio Video player
This player can be used to play your DVD and Blu-ray media (if you have a Blu-ray drive).

Supported Import formats
• Audio: AAC, AIFF, MP3, WAV, M4A, OGG, FLAC and Dolby® Digital AC-3
• Video: AVCHD, AVCHD Lite, AVI, DivX Plus HD, DV, FLV and F4V for 

Adobe® Flash®, MJPEG, MOV, MKV, MPEG-1/2/4, VOB, VIDEO_TS folder, 
shared iMovie® projects, and EyeTV recordings

• Photo: BMP, GIF. JPG, PDF, PSD, PNG, TIFF
• Disc Images: ISO, BIN/CUE, IMG, DMG, CDR, NRG

Discs and media
Toast supports CD, DVD, and Blu-ray media types: CD, CD-RW, DVD-R/RW, 

DVD-R DL (dual-layer), DVD+R/RW, DVD+R DL (double-layer), DVD-RAM 
(cartridges), BD-R/RE, BD-R/RE DL (dual-layer). 

Toast 11 Titanium’s extra (included) software packages and utilities (also part of Toast 
11 Pro)

The included programs have changed over time. This is a list of the currently included 
programs. Just be aware, some of these are slightly older versions but they still work just 
fine:

• Disc Cover 3 RE - this is a Case cover, CD, and DVD labeling program that can be 
used to print on paper labels or used with LightScribe or Labelflash drives to print 
directly on the disc’s surface.

• GetBackup Pro RE - This can not only backup your files, but it can also clone or 
sync bi-directionally between multiple computers, network volumes, or external hard 

Toast can span your audio tracks over multiple 
CD discs. You can also rearrange the tracks 

between the different CDs.

You can create custom DVD compilations with up to 4 hours of DVD video 
on a single disc. Choose the individual DVD movies, audio and languages 

you want, while maximizing available disc space and video quality.
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disks.
• DiscCatalogMaker - this will scan and then keep track of the contents 

of your discs. The catalogs can be saved in its native format or saved as a 
text file. Using the scanned catalog, you can quickly discover which CD 
or DVD contains your needed file or program. This stops all the disc-
swapping that occasionally happens when you are trying to locate 
something.

Toast Pro’s extra (included) software packages & plug-in
• Toast HD/BD plug-in - this lets you burn high definition movies from 

files on your hard drives, from AVCHD camcorders, and from EyeTV 
recordings to standard DVDs and Blu-ray Discs for playback on 
standard Blu-ray set top box or PlayStation 3 game consoles. 

• FotoMagico - this is a slideshow creator that includes sound and 
transitions between photos. BTW: I have owned and used FotoMagico 
for quite a few years. I like its ability to move the camera lens/view-point 
in and out, plus it can pan across a photo just like it was a short video clip. 
I will be using it to do just that on the many panorama photos that I took 
on my last vacation. Once FotoMagico saves them as quicktime movies, I 
will include them in with the video footage I took with my camcorder.  
The best of both worlds (video and photos).

• HDRExpress - This gives you seven easy controls that you can use to do 32-bit HDR processing on 
your photos.

• iZotope Music & Speech Cleaner - this will clean away unwanted clicks, pops, and hum from your 
audio. It can also enhance voice and music recording plus record the audio that passes through your 
sound card.

• SonicFire Pro - this is a music scoring program that you can use to create music soundtracks for your 
videos and slideshows. It can adjust your music to fit your needs and adapt the instrument mix to the 
changing moods of your productions. It also has a library of royalty-free songs that you can purchase 
and include in your projects.

                                                  The Skinny
Evaluation: I have been and continue to be impressed with what you can do with Toast. The Toast 11 standard version will probably suit most users. 
But if you want to do more with your projects, the Pro version would be a better bet.

My only negative has nothing to do with the program. But rather with Roxio’s limited-time tech support. I can maybe see a one time free incident, 
but to limit it to the first 14 days from registration is IMO ridiculous. Not everyone that purchases Toast is going to use all of its features within the 
first 14 days in order to find any problems or have questions. Because I was beyond the time limit (when I encountered the afore mentioned 
problems) - I wasn’t able to get my questions answered. -- So be warned. If you buy Toast - use all of its features right away, group all of your questions 
together and make your one-time free call. After that, you will have to pay for tech support. -- But don’t get me wrong, I think the benefits of this 
program out-weigh this small negative. 

Minimum System Requirements: 
• Toast: an Intel Mac, 1 GB RAM (2 GB RAM recommended for Pro), Mac OS X 10.5 - 10.9, Approximately 1 GB (5 GB for Pro) of free 

space to install all components. 
• VideoBoost: A compatible NVIDIA card and 4 GB of RAM for optimal performance.
• Toast 11 High-Def/Blu-ray Disc Plug-in (for burning): DVD or Blu-ray recordable drive, 1 GB RAM

Company: Roxio

Price: Toast 11 Pro is normally $149. But at the time of writing this review, Toast Pro is on sale for $119.
           Toast 11 (standard) is normally $99.99. Right now it is on sale for $79.99. 

  Go to the Toast Compare web page to discover all the differences between the standard and pro versions.

Toast can upload your video 
directly to YouTube, Facebook, or 
Vimeo to share with your friends.

“Save streaming web video from your favorite web sites and 
burn to DVD for viewing on your big-screen TV. Toast can 
even send it automatically to iTunes for syncing with your 

favorite device.” BTW: Both the screenshot and explanation are 
from the Roxio web site. 

http://www.roxio.com/enu/products/toast/default.html?rtrack=hp_T11_20110308
http://www.roxio.com/enu/products/toast/default.html?rtrack=hp_T11_20110308
http://www.roxio.com/enu/products/toast/compare.html
http://www.roxio.com/enu/products/toast/compare.html
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Cinemagraph Pro
by L. Davenport

Let’s see, how do I explain what a cinemagraph is? Well, let’s start with a definition taken from Wikipedia: “Still photographs in which a 
minor and repeated movement occurs to (small sections of ) the photograph”. Still not sure what it is? Do you remember 
watching the Harry Potter® movies where a person in a still photograph would move on a repeated loop? Well that’s what a 
cinemagraph is.

Flixel, the makers of Cinemagraph Pro have given professional photographers the ability to quickly create (what they term) 
“Live Photos”. BTW: Don’t worry amateur photographers - you can easily use this tool too.

What’s needed
• A camera or video recorder to take 

the video footage.
• A tripod to keep the video recorder 

still while capturing the footage.
• If its a photo of a person: a model 

that can stand/sit very still while 
something moves around the model 
- like his/her hair, article of 
clothing, etc. or stand/sit perfectly 
still while one part of the model is 
moving, e.g. a hand, eyes, mouth, or 
even the whole head.

• A Mac with the Cimenagraph Pro 
software installed.

How it works
• Take your video footage and import 

it to your Mac. BTW: Cinenagraph 
Pro includes support for UHD (4K) 
resolution video capture.

• Open Cinemagraph Pro and import 
the footage. Cinemagraph Pro starts by creating a preview of the footage that will instantly start playing (within the 
program).

• Trim the footage to the seconds that you want to repeat (by dragging the 
ends of the clip).

• Identify the best looking still frame. This will be what remains unchanged 
except for the part you want to move. If the chosen still frame needs some 
additional tweaking, there is an “Export still image” option. This lets you fix 
any blemishes in a graphics program like Photoshop and then re-import it 
back into Cinemagraph Pro.

• Mask the whole photo/video screen and then use an eraser to un-mask the 
part that you want to continue moving. BTW: With Cinemagraph Pro’s 
“Live masking” technology, you can preview your living images in real time.

• If you want, apply one of 30 built-in color effects to the photo.
• Pick the number of times it is to loop and whether it is to Repeat or 

Bounce Loop (the video plays to the end of the clip and then plays in 
reverse). 

• Set the crossfade, speed, and how long the still frame is be displayed before 
the motion kicks in. 

• Set the size of the final Live Photo from 1/4, 1/3, 1/2 or full sized.
• Render and export it as an MP4 or as (animated) GIFs. You can also 

Before you render, you can choose to save your 
Live Photo as a MP4 Movie or as high definition 
GIFs. You can also set the size/dimensions of the 
final video plus how many times the video is to 

repeat/loop.

This Screenshot shows the Masking options including the large (resizable) eraser tool that 
that removes the mask from the part you want to keep moving in the Live Photo. Notice 

that Flixel has distilled down the tools (to just a few) needed to create cinemagraphs. 
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instruct Cimenagraph Pro to upload it to the Flixel web site or to a social media site like Facebook. 
BTW: Cinenagraph Pro can output HD (1080) and UHD (4K) quality hybrid photographs.

Testing
I took my video camera to a commercial building that had water streaming down the side of a rectangle 

pillar along with a spotlight shining on the wall of water. This made the light dance all over the place. So I 
took a few video clips of the sparkling lights on the water including 
the bubbling water in the small pool at its base. When I came home, 
I brought the footage in to my Mac, chose the best video clip and 
imported the video into Cinemagraph Pro. 
  I masked off the whole screen and then erased the mask from the 
sparkling lights. After doing a few more of the steps outlined above, 
I rendered and saved my “Live Photo”. When you watch the final 
Live Photo, it starts out with a momentary pause to make it look 
like a photo and then the lights start dancing on the wall of water. 
Nothing else moves, not even the bubbling water in the small pool 
at its base. I was pleased with my first try. BTW: I was able to go 
from start to finish in around 5 - 10 minutes. Now obviously not all 
Live Photos will be created that fast. Some will take longer than this 
(especially for professionals that need every pixel just right). But it 
shows you that it isn’t difficult to use this program.
  My second try went pretty well considering I didn’t use a tripod (I 
thought I could stand still enough - wrong) and my model moved 
slightly when he was outside waving (I wanted just his hand to 
move). Next time I’ll use my tripod and stage my model in such a 
way that his body doesn’t move. So the moral of the story is - no 
matter how still you think you are standing while taking your video 
(minus a tripod), you will still sway slightly, so use a tripod.

Who would use it?
Professionals: As an example, there is a YouTube short video where Tyra Banks (former super Model who is 

the creator and host of the reality show America's Next Top Model) tells how she is using Cinemagraph 
Pro to add a WOW factor to the photos of the contestants. She even shows a few Live Photo examples 
of herself and the contestants.

Amateurs: I can imagine a variety of fun uses - one being: Surprising your social media followers with what 
they think is a photo, only to have part of the photo start moving a few seconds later. I think there will 
be a lot of smiles on their faces, along with the: “How did he/she do that” questions.

Webmasters: You can embed Live Photos into your websites - useful for inserting interesting ads, party or 
wedding photos, etc.
The Flixel web site has a variety of Live Photo examples. Check them out if you are interested: Featured 

Gallery, Top model photos, and Gallery.
The Skinny

Evaluation: Flixel has distilled down the tools (to just a few) needed to create cinemagraphs. This makes them relatively easy to 
make - even for amateurs. I think Cinemagraph Pro will be a useful tool for professional photographers to give a WOW factor to 
some of their photos.

Requires: OS 10.9 or higher, 64-bit processor, 4GB RAM (8GB recommended for 4K), OpenCL-capable graphics card or Intel 
HD graphics 3000 or later, 256MB of VRAM (1GB recommended for 4K), 500MB hard drive space.

Company: Flixel

Price: Mac App Store - $29.99 (it’s listed as being on a 85% off sale), Flixel web site - $199 
     
Available Trial copy

You can upload your Live Photos to 
Flixel.com or to other social web sites 
like Facebook or Instagram.

Here are a 8 of the 
30 Color effects.

https://www.youtube.com/watch?v=zZztr-Bz6m0
https://www.youtube.com/watch?v=zZztr-Bz6m0
https://flixel.com/showcase/featured/
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https://flixel.com/showcase/antm/
https://flixel.com/showcase/antm/
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https://flixel.com
https://flixel.com
https://flixel.com
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FlippedBITS: Misconceptions about Changing Email Addresses
by Joe Kissell

The first email message was sent in 1971. Over the more than four decades since, there has been plenty of time for the technology to evolve 
and for people to get used to it. Even so, on an almost daily basis I run into people who are doing it wrong, by which I mean making life 
unnecessarily difficult for themselves and inadvertently advertising facts that may be untrue or misleading.

In “FlippedBITS: IMAP Misconceptions” (11 April 2013), I talked about common misunderstandings about IMAP. Now I want to step 
back and look at email accounts and addresses more generally. The less-than-optimal approaches to email accounts I see so often are usually 
honest mistakes that result from not thinking through the way email works — and the way other people use email. Let me see if I can expose and 
clear up a few of these trouble spots.

What’s Your Email Address? I’d like to start with the most fundamental fact about your email experience: your email address. The famous 
19th-century French gastronome Jean Anthelme Brillat-Savarin said, “Tell me what you eat, and I will tell you who you are.” Were he alive today, 
he might be able to make a similar judgment based on your email address. And whether you realize it or not, people do judge you by your 
address!

Now, I’m not merely saying that a Hotmail address is unfashionable. (It is unfashionable and always has been, but that’s neither here nor there.) 
I’m saying that one can often make an educated guess about a person’s technical ability, employment, and social savvy based on an email address 
— and those guesses (whether correct or not) may be unfavorable. For example, here are some stereotypes:
• At the very bottom of the email address hierarchy are addresses from an ISP — that is, addresses ending in @att.net, @comcast.net, @cox.net, 

@earthlink.net, @anything.rr.com, @verizon.net, and so on. These betray perhaps the worst misconception, which is that you must accept 
what your ISP offers or that there are no better alternatives (there are always better alternatives to an ISP’s email). And they suggest that you’re 
stuck with your provider, because switching ISPs would mean giving up that email address. Even if you’ve been blissfully content with your ISP 
for years, the possibility always exists that a better, less-expensive, or otherwise more attractive option could appear in the future — or that your 
ISP could go out of business.

• Addresses from Hotmail, Yahoo, Excite, Juno, and similar free email providers imply that you don’t take email very seriously, and may suggest a 
holdover from student days. And it’s distinctly worse if you have a computer-suggested name like jsmith487@hotmail.com rather than, say, 
johnsmith@hotmail.com (which at least tells me you’re an early adopter).

• An AOL address tells me you were probably an AOL user back in the days of floppy disks and dial-up modems, and you kept the address just 
because it was too much bother to change it — or because you weren’t aware there were any alternatives. (More on changing addresses in a bit.) 
And by the way, if you’re still paying for AOL even though you don’t use them for dial-up access anymore, you’re wasting your money. Did you 
know you can keep using your AOL address for free?

• Addresses tied to Apple’s services — those ending in @icloud.com, @me.com, and @mac.com — tell me you’re an Apple fan (which may be a 
positive or negative judgment, depending on who’s making it). But if that’s your primary or only address, it also suggests excessive dependence 
on Apple and a willingness to live with significant limitations when it comes to email.

• A Gmail address suggests you’re a bit more sophisticated than the average email user, but not sophisticated enough to set up Gmail with your 
own domain name (or perhaps too poor — custom domain names used to be free but now require a paid Google Apps subscription, at $50 
per user per year). In particular, when I get business email from someone using a gmail.com address, I have to wonder what kind of employer 
can’t spring for a professional-looking domain name or why the sender is choosing to send from a personal address instead of a work address.

• Addresses in a .edu domain are fine for students and teachers, but when someone continues using such an address years after graduating, I 
wonder if it’s due to unemployment. Of course, you may just be proud of your alma mater, but using such an address for non-school 
correspondence years later is a bit like continuing to wear a class ring in your 40s. It makes people wonder why you haven’t moved on.

• If your address belongs to a business’s domain (@macworld.com, @apple.com, @wellsfargo.com, etc.), that tells me you’re employed, and it 
tells me something about your employer if not about your specific profession. That’s all fine, but if I receive personal email from an 
unambiguously business address, I wonder what’s going on. Perhaps the person does not have the sense to keep personal and business email 
separate, or is too lazy to get a personal account somewhere.
Of course, if you own your own business, that’s another story altogether, because there’s often no need to separate personal and business 
correspondence. You might get email from Adam’s ace@tidbits.com address that has nothing to do with TidBITS. That’s his domain, and he 
can do whatever he likes with it. So it’s a business domain that also functions as a personal domain, which brings us to the next category.

• Email addresses in a personal domain — that is, one you own yourself, whether or not it involves your name — tell me that you’re a highly 
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clueful person, with at least modest technical sophistication and a better-than-average awareness of How Things Work. I also know that you 
could switch email providers if you ever found that to be necessary. The nature of your personal domain might also tell me something. I chose 
the domain alt.cc — which I use for both personal and business correspondence — largely for its compactness (I once co-owned the domain 
name computergeeks.com, which was far too unwieldy), and I also own the domain joekissell.com (for obvious reasons). But if someone sends 
me email from an address ending in @misogynist.com, you know I’m going to raise an eyebrow as I reach for the Delete key.

Of course, you may have more than one address, and you may carefully choose which one you use based on the situation. I 
certainly do. I have every single type of address listed above (except .edu), but I use them selectively and with attention to the 
recipient, the occasion, and what impression I’m trying to convey.

If you regularly use one of the less-desirable email addresses, don’t worry, you’re not stuck with it forever! I’ll make some suggestions in a 
moment, but first I want to mention another problematic email practice.

A Couple’s Address? Really? Every so often I get an email from a couple who share a single email address. And while that’s adorable on some 
level, it’s also infuriating. JohnAndNancy@ThePetersonFamily.com sends me a message and it’s signed “John.” Later, I want to tell John 
something so I send a message to that address, but Nancy replies. I never know who’s going to be on the other end of the conversation.

Look, couples. I’m sure you’re the two closest people ever, that you share a brain, and that you have no secrets from each other. Good for you. 
But as surely as you each need your own driver’s license and passport, you need to have your own email addresses too. John and I might want to 
discuss a surprise party for Nancy, and Nancy might want to buy John a gift online without worrying that he’ll see the receipt. There are a 
thousand other reasons why it’s worthwhile for even the most committed and trusting couple to have separate addresses. If you want to have a 
family address especially for email both people need to see (such as bills), that’s fair enough, but please do your correspondents a favor and let them 
know your personal address too. (You do know email accounts are available for free, right?)

Accounts, Domains, and Providers -- Why do so many people use less-than-ideal email addresses? One reason is a misconception that an 
email account must be tied to a domain name, a provider, or both. But that isn’t so. Sure, you can get an email address from your ISP that, in 
turn, is tied to that ISP’s domain name, but in fact the elements of email account, domain name, and provider can (and generally should) be 
entirely distinct.

Let’s start with your ISP — the cable, DSL, satellite, dial-up, or cellular provider you use to access the Internet. Virtually every ISP also offers 
email accounts, and in some cases they’re set up for you automatically whether you want them or not. But no one is required to use these 
accounts! If it exists, you can simply ignore it. Go ahead and use Gmail, iCloud, or your favorite IMAP provider for email. The fact that Comcast 
provides your broadband connection doesn’t obligate you to use Comcast as an email provider. (You may want to at least set up your Comcast 
address to forward email to your regular address, just in case Comcast uses it to send you support messages or account notifications.)

The same goes for Web hosts. Maybe you have a hosting package with a company like 1and1 or DreamHost. These and countless other 
similar services usually include email hosting as part of the package, and there’s nothing wrong with using that if you like. But you’re not required 
to, and it’s often possible to get better and more reliable service from providers that specialize in email. Even if you do go with a Web hosting 
service, you can and should use a custom domain — not a domain belonging to the hosting provider.

But what about other email providers? If you use another service to host your email, isn’t your address tied to that service? Well, yes and no.
It’s true that if you have an aol.com address, only AOL can host it, and if you have a gmail.com address, only Google can host that. The same 

goes for all the providers — including iCloud, Yahoo, and Microsoft (outlook.com, live.com, and hotmail.com).
But you don’t have to live with an address in a generic domain. You can have a domain of your very own and then direct that email to your 

preferred email provider. Even better, you have the flexibility to change email providers if the need should arise. And in many cases, you can still 
keep your old address as an alternative if you’re concerned that changing it would be infeasible.

Ditch a Locked-In Provider -- If you want the control, flexibility, and favorable impressions that come from having your own domain name, 
you can make it happen. The exact steps depend on the choices you make, but I’ll outline the process here.
• First, pick a domain registrar, find a domain name you like, and register it. I’ve had good results with easyDNS and Directnic, but there are 

zillions of other registrars, too. These days, the going rate for domain names is about $15 per year — more if you want an unusual top-level 
domain, less on some bargain sites or if you’re transferring a domain from another registrar. The hardest part of registering a domain is finding a 
name that hasn’t been taken, but once you’ve done that, the rest of the process should take just minutes.

• Next, pick an email provider. If you’re happy with your existing provider (whether iCloud, Gmail, or whatever) except for the fact that you 
don’t have your own domain name, the simplest approach is to log in to your account at your registrar’s Web site and configure it to forward all 
email for your domain to your existing address. That way you don’t have to change anything on the receiving side, although you may prefer to 
change the From address in your email client to reflect your new domain when you send outgoing mail. (This is often easier said than done, 
but I go into more detail about it, especially for Gmail, in “Take Control of Apple Mail.”)
If you aren’t happy with your current provider, now’s the time to choose a new one. You’ll most likely pay for the service, and although prices 
vary widely, there are many options under $50 per year. I use the easyMail service from easyDNS, but lots of people swear by FastMail, 
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About Us

The Silicon Mountain Macintosh User Group, Inc. (a nonprofit educational corporation) was formed in Colorado Springs, 
Colorado in 1985, and is one of the oldest Macintosh User Groups in the United States. SMMUG, Inc. is dedicated to helping 
members enjoy and learn about their Macintosh computer, iPhone and iPad devices.

Club membership is open to everyone and you are cordially invited to visit our free monthly General Meeting on the First 
Tuesday of each month, at 7:00 PM. For those new to the Macintosh, we have a Question & Answer session at 6:00 PM, 
where our collective expertise can help answer your questions. 

All members receive a monthly newsletter, published on our web site, see great reviews of software and hardware, or can 
participate in the monthly door prize drawing. Each member gets one vote during annual Officer Elections. No corporate 
memberships are granted.

Our officers are volunteers and receive no pay. All funds raised are used for the cost of operations of the club and its meetings, 
and maintenance of a Public Domain software library.

Google Apps, and other providers. If you choose a new email provider, you’ll have to specify which address(es) you want mailboxes for in your 
new domain. You’ll also have to follow the provider’s instructions for setting up MX (mail exchange) records with your domain registrar, so 
incoming email is directed to the right server. That sounds complicated but it’s just a matter of filling in a few blanks on a form, and most email 
providers and registrars provide clear, simple instructions for doing so, like these from easyMail.

• Now, if you’ve changed email providers, configure your email client (such as Apple Mail) on each device you use to log in to your new account 
with the username and password you chose.

• Finally — assuming, again, that you’ve changed providers — forward mail from your old address to your new one. Most email providers and 
ISPs have a screen somewhere in the account settings area of their Web sites where you can type a forwarding address. By doing this, you 
ensure that mail sent to your old address will still reach you, even if your correspondents don’t update their address books. (It’s still a good idea 
to send out change-of-address notices and change important subscriptions and accounts, but forwarding email removes one of the barriers to 
switching providers.)
Although each provider is different, I’ll explain how this is done with iCloud and Gmail. To forward email from iCloud, log in to your account 
at www.icloud.com/mail. Click the gear icon in the lower-right corner and choose Preferences from the pop-up menu. On the General pane, 
select Forward My Email To, enter an address, and click Done. To forward email from Gmail, log in to your account at mail.google.com, 
click the gear icon in the upper-right corner and choose Settings from the pop-up menu. Click Forwarding and POP/IMAP. Click Add a 
Forwarding Address and follow the prompts to set it up. Then select Forward a Copy of Incoming Mail To and choose that address from the 
pop-up menu. From the second pop-up menu, choose what you want Gmail to do with the original message after forwarding it (my choice 
would be Delete Gmail’s Copy). Then click Save Changes. 
Of course, if you were using an ISP’s email account and you change ISPs, your old account, including that forwarding setting, will disappear 
when you discontinue service. (Worse, someone else might get that username and start receiving your mail, which can be awkward.) So if 
you’re thinking of switching ISPs, try to wait a few months after you set up your new email address, and tell every single person who sends 
email to your old address that you’re using a new one, effective immediately. (And, be sure to send that message from your new account, so 
replies don’t go to your old one!)
Later on, if your email provider goes out of business, encounters security problems, raises prices, or does anything else objectionable — or if 

you simply find one you like better — you can set up an account with a new provider and change your MX records again (as in Step 2), change 
your client settings (as in Step 3), and transfer your saved email to the new provider. Your correspondents will never know the difference.

Further Advice -- Having an email address in a domain you control and hosting your email at a provider you like can solve numerous 
problems and perhaps even improve your image. But that’s just the tip of the iceberg. In my new book “Take Control of Apple Mail,” I discuss 
many other ways to become a better correspondent, manage your Inbox, and make email a pleasure rather than a hassle. The book covers email 
etiquette, dealing with incoming and outgoing attachments, using signatures, providing the proper context in replies, judiciously using Cc and 
Bcc fields, and many other email tasks. I hope you find it helpful.

Reuse governed by Creative Commons license. TidBITS has offered years of thoughtful commentary on Apple and Internet 
topics. For free email subscriptions and access to the entire TidBITS archive, visit www.tidbits.com.
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HOW TO 
FIND US
SMMUG Meetings are 
held on the FIRST 
Tuesday of each month 
at the Tim Gill Center 
f o r Pub l i c Med ia 
building  located at 
315 E. Costilla Street 
(It is by the RED 
BALLOON on the 
map). The Tim Gill 
Center is handicap 
accessible and has 
ample on-site parking. 

S m o k i n g i s n o t 
permitted on the 
premises. 

Membership Application Form
Membership entitles you to access to our online forums, participation in prize drawings, and access to the 
bargains in the members area of the SMMUG website at www. smmug.org. SMMUG renewal membership 
dues ($25) apply to the calendar year and are paid each December for the following year. Use the following 
table for NEW MEMBERSHIP ONLY:

 JAN 1 to MAR 31 - $25.00  APR 1 to JUN 30 - $21.00
 JUL 1 to SEPT 30 - $14.00  OCT 1 to DEC 31 - $7.00

Please Print Clearly!     Today’s Date: 

Name
 Street Address

 City/State/ZIP
 Home Telephone

 E-mail Address:
Have you previously been a member of SMMUG?
How did you learn about SMMUG?

Make your check payable to:  SMMUG.  
Then mail or give this form and your check to:
SMMUG, Inc. 
Skip Mundy, 
Treasurer                 
PO Box 62741 
Colorado Springs, CO   80962 

April '14 April '14

Please make an online account for me.
User Name _______________

Don’t make an online account for me. I 
do not want one or I already have one.

Business Telephone 


