
Keeping up with the Snoops 2: The 4th Amendment Strikes Back
by  Josh Centers

he revelations from former NSA contractor Edward Snowden keep 
snowballing so quickly that my last roundup (“Keeping up with the 

Snoops,” 10 December 2013) seemed obsolete within hours after it was 
published. But as the NSA drama hits the courts, keeping up with the latest is 
more important than ever.
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Following my last roundup, 60 Minutes aired a 
piece on the NSA. In reality, it was little more than 
a puff piece by a reporter who wasn’t a 60 Minutes 
regular, but instead a former Associate Deputy 
Director of National Intelligence who has since 
been hired as a Deputy Commissioner of the New 
York City Police Department. The reporter, John 
Miller, even said in the story that “General 
Alexander [head of the NSA] agreed to talk to us 
because he believes the NSA has not told its story 
well.”

Over the course of the show, Miller failed to 
challenge the NSA’s story — that it was the victim 
of the villainous Edward Snowden, who 
permanently damaged the NSA’s ability to protect 
freedom-loving Americans from terrorism. 
Needless to say, the 60 Minutes piece was 
eviscerated in the press, including The New York 
Times and The Verge.

It turns out that the NSA needed all the public 
relations help it could get. The next day, U.S. 
District Court Judge Richard Leon found that the 
NSA’s warrantless data collection programs are 
likely unconstitutional. Leon, an appointee of 
former president George W. Bush — whose 
administration is credited with the current state of 
NSA affairs — went so far as to call the programs 
“almost Orwellian,” adding that James Madison, 
architect of the U.S. Constitution, would be 
“aghast.”

The next day, President Obama invited tech 
leaders, including Apple’s Tim Cook, Google’s Eric 

Schmidt, and Yahoo’s Marissa Mayer to the White 
House to discuss the Healthcare.gov Web site, but 
what the president got instead was an earful. “That 
is not going to happen,” one executive reportedly 
said in response to a call to focus the meeting on 
healthcare, “We are here to talk about the NSA.” At 
one point, Zynga founder Marc Pincus 
reportedly called for a pardon of Edward 
Snowden, something President Obama claims he 
can’t do. (Since pardons are a constitutionally 
enumerated presidential power, is it can’t or won’t?)

The week grew even rougher for the Obama 
administration and the NSA when a presidential 
panel dedicated to investigating the NSA 
revelations, stacked with former intelligence 
officials, recommended sweeping restrictions to 
the programs. A New York Times op-ed suggests 
that President Obama seems to be dragging his 
feet on implementing his own panel’s 
recommendations.

Things were starting to look up for privacy 
advocates, and Edward Snowden temporarily came 
out of hiding in Russia to deliver a video 
Christmas message, saying, “A child born today 
will grow up with no conception of privacy at all. 
They’ll never know what it means to have a private 
moment.”

But perhaps the celebrations were too soon. Two 
days after Christmas, federal Judge William Pauley 
ruled NSA mass data collection of phone 
records to be constitutional.
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MISSED AN ISSUE?

You can !nd the previous issues of the Silicon 
Summit posted in PDF format at the 
SMMUG website.

THIS MONTH AT SMMUG

February 4th, 2014
6:00 Q&A Session
6:45 Networking Break
7:00 Intro into SIGs by Mike Marus & Mark 

Pimentel
8:30 Adjourn
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MEETING DATES
 

Our regular monthly meetings are on the FIRST 
Tuesday of every month. Upcoming meeting dates 
are as follows:

February 4, 2014
March 4, 2014
April 1, 2014
May 6, 2014
June 3, 2104
July 1, 2014
August 5, 2014
September 2, 2014
October 7, 2014
November 4, 2014
December 2, 2014

SIG NEWS

The Saturday SMMUG Special Interest Group 
(SIG) will meet from 10:00 AM to 12:00 Noon, 
Saturday, February 8, 2014, in the Gill Center for 
Public Media building located at 315 E. Costilla 
Street. The meeting will be divided in to two parts.

The First part starting at 10:00 will focus on iOS, 
helping everyone become both comfortable and 
proficient with their iPhone, iPad, and iPod 
mobile devices. Starting at 11:00 we will focus on 
Apple’s Calendar.

All are invited, but new users are especially en-
courage to attend this free meeting. Bring your tips 
and tricks, questions and suggestions. 

For more information about Special Interest 
Groups (SIGs), go to the SMMUG website.

Scan this QR code to be taken to our 
SMMUG web site

                                                                              

ADVERTISING
You can advertise your business or service 
through the Silicon Summit.

RATES 
Per inch   $10
Quarter page   $15 
Half page   $25 
Full page   $50 
Insert   $15

A 10% discount is applied for ads that run 
two or more months, except for inserts.

Sponsoring Memberships are also available 
to merchants who want to see their 
business name and address listed on the 
front page. Sponsoring Memberships are 
$100 for one year.

http://www.smmug.org/category/newsletters
http://www.smmug.org/category/newsletters
http://www.smmug.org/meeting-info
http://www.smmug.org/meeting-info
http://www.smmug.org/join-smmug
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Club News

Announcements

Scribe Needed 

In order for us to accurately document our meetings, we 
still have a need for scribes to help take meeting notes.  
ank you Laura Pellerin for coming up with the good 
idea of having a group that will take minutes and for 
volunteering to be a part of that group.  We need one or 
two more individuals who will help with this very 
important duty. If you are interested in helping in this 
area, Jeff Jensen will provide help and guidance as needed.

New Club Officials for 2014:

February Presentation
Mike Marus & Mark Pimentel will present an Intro to the Saturday SIGs. Apple Mobile Devices (iOS) will be covered first. The focus for the 
Mac computer portion will be on Spreadsheets. This will be a continuation of Mark's Spreadsheets 101. Apple's Numbers application will be 
used in the demo.

SMMUG Door Prizes for the February 2014 Meeting:
KeyCue (Software)
Typinator (Software)
My iPad for Seniors (covers iOS 7 on iPad 2, iPad 3rd and 4th generation and iPad mini) by Rosenzweig, Gary (Book)
Arkon Portable Fold-Up Stand for Apple iPad and other devices
Brookstone Mini Speaker - for tablets, laptops or smartphones
Minisuit SPORTY Armband + Key Holder for iPhone 5/5S/5C, iPod Touch 5 (Black)
iTunes Cards $10 x 2

President  Gerry Simonson
Vice President   Mark Griffith
Treasurer   Skip Mundy
Secretary   Jean Marsh
Directors at Large are:
Kit Harras

Jeff Jensen
Jim Johnson
Mike Marus
Mark Pedri
Joe Staten
Ralph Woodard
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Even with that setback, pressure continues to mount on the government, with the New York Times Op-Ed page now calling for amnesty for 
Snowden. “Considering the enormous value of the information he has revealed, and the abuses he has exposed, Mr. Snowden deserves better 
than a life of permanent exile, fear and flight,” the editorial board said.

Meanwhile, as the battle over Snowden and his revelations continues to ramp up, there’s no closing the lid on his Pandora’s box. Security 
researcher Jacob Applebaum worked with German magazine Der Spiegel to expose the NSA’s Tailored Access Operations (TAO) unit, which 
is composed of young hackers. Of TAO’s many capabilities, it has tapped into the error-reporting feature of Microsoft Windows to gain remote 
access to PCs.

Applebaum also revealed another NSA program of particular interest to iPhone users: DROPOUTJEEP, a form of malware that reportedly 
has a 100 percent success rate against the iPhone. Fortunately, it appears that DROPOUTJEEP requires physical access to the iPhone, and Apple 
has denied working with the NSA to enable backdoors in its software.

As the revelations continue to snowball, things took a turn toward science fiction, with the NSA apparently racing European powers to 
develop a quantum computer that could theoretically break all existing encryption.

As the NSA drama unfolds in the courts and in Congress, the only thing we as citizens can do is to get the word out and keep the conversation 
going. Which is what Vermont Senator Bernie Sanders has done — by bluntly asking the NSA if it’s spying on Congress. The response was 
interesting, with the NSA refusing to deny spying on Congress, saying, “Members of Congress have the same privacy protections as all U.S. 
persons.” The NSA spying on Congress wouldn’t be a surprise, as previous security whistleblower Russ Tice has claimed that the NSA was spying 
on then-senatorial candidate Barack Obama all the way back in 2004.

The response to Sanders’s letter could have a huge effect on the bipartisan USA Freedom Act, which could curtail NSA mass data collection. 
Sad as it is, Congress might be the best avenue to address NSA abuses, as the FISA court, overseen by Supreme Court Chief Justice John Roberts, 
has since reauthorized the NSA’s phone metadata collection programs, despite their questionable constitutionality. On the other side of the 
equation, security expert Richard Clarke, who has served in multiple administrations and who was a member of the presidential panel 
recommending sweeping restrictions, told Brooke Gladstone of “On the Media” that the FISA court was doing a good job.

ExtraBITS

Google+ Integration with Gmail Requires Privacy Consideration -- Google has made it possible for Gmail users to send email to Google+ 
users in their circles, even without knowing the recipient’s email address. Adam Engst suggests that while this feature — which is easily turned off 
— isn’t as big a concern as the OMG crowd would like to believe, more subtle aspects of it are troubling.

Choosing Hardware and Software for Podcast Recording -- Josh Centers has invested significantly in his podcast recording arsenal in the past 
year. Here’s what he’s currently using to maximize audio quality.

AT&T Announces Sponsored Data -- At CES, AT&T announced a new Sponsored Data program that would push some of the cost of 
mobile data onto content providers. The program works like this: a company like Netflix would pay AT&T, and in turn, mobile usage of Netflix 
would not count against AT&T customers’ data caps. Many are concerned that the plan, which would effectively give deep-pocketed companies 
priority, could be bad for Internet neutrality in the long run.

A Profile of New Apple Retail Head Angela Ahrendts -- Jeff Chu, writing for Fast Company, has profiled incoming Apple retail chief Angela 
Ahrendts. While the pressure facing her is immense, the outgoing Burberry CEO seems to have what it takes to lead the Apple Store into the 
future. At Burberry, she tripled revenue, restored Burberry’s reputation for innovation with store technology upgrades, and turned her employees 
into ecstatic brand ambassadors. Chu’s profile paints her as having much in common with late Apple CEO Steve Jobs, including a knack for 
snappy answers to stupid questions.

The Story Behind $999.99 iPhone Apps -- The maximum price of an App Store app is $999.99, and yes, some cost that much. Mike Wehner, 
writing for TUAW, reveals that some of those expensive apps are an elaborate scam to rig App Store rankings. The scam works by bumping up an 
app’s price to $999.99, having a second party buy multiple copies — which moves the app near the head of the Top Grossing list — and then, 
with the increased attention, lowering the app’s price to a reasonable figure and raking in the sales. But other developers, like Sergiy Grachov, who 
sells his Fleas game for $999.99, do it simply because users keep buying.

Continued from Page 1
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DOOR PRIZE WINNERS

For e January 3rd 2014 Meeting
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Can’t wait for the next newsletter to see what the guys and gals at Joy of Tech are up to? en simply go on over to their 
website and see past and current cartoons and other things

http://www.joyoftech.com/joyoftech/
http://www.joyoftech.com/joyoftech/
http://www.joyoftech.com/joyoftech/
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Consumer Electronics Show 2014
CES 2014: CES Unveiled and the Startup Debut

by Jeff Porten 
Greetings from Las Vegas, where the pre-events for the International CES are starting two days prior to the official onslaught, and where the 

weather is a heck of a lot better than what I left behind in Philadelphia. It was enough to inspire me to coin a neologism upon arrival.
The events prior to the show include demos from companies that have paid extra to 

appear in these side events, with the hope of getting more focused coverage from the press 
while we are wined and dined — the press being major suckers for free food and drinks. 
Sunday’s events included the official CES Unveiled and the Social Radius Startup Debut.

As I did last year, the emoji present  icon in any of my CES coverage indicates that I 
received some sort of freebie from the company, usually a demonstration model of the 
product. (To get emoji to appear in Google Chrome, install the Chromoji extension.)

In addition to items I saw in person, I’ll also be clearing the decks of some interesting items that came through in email but that I won’t 
necessarily be able to track down at the show.

EnerPlex Jumpr Slate -- A few years ago, the most amazing thing I saw was a 
blender that ran on inductive power (see “CES 2010: Blending the Future,” 7 
January 2010). This year, it’s a battery: the Jumpr Slate 10k from EnerPlex, which 
packs 10,000 mAh into an iPad mini-sized package. It weighs just a few ounces, 
and perhaps even more astonishing is its $100 price point. This is the MacBook 
Air of external batteries; it’s shown edge-on in the photo below. EnerPlex also sells a 
5,000 mAh battery with half the life for $60, and the Surfr iPhone case for the 
iPhone 5 and 5S, which combines a 2,000 mAh battery with a solar power cell in a rather slim case for $100.

FUZ Designs EverDock -- FUZ Designs sent me a pre-release version of their EverDock Duo , 
which has since begun shipping. It’s a phone and tablet charging dock designed for two devices; the 
cables are mix-and-match, letting you use Lightning or micro-USB tips as necessary to fit your gizmos. 
Channels run through the dock and out the back, allowing the dock to lie flat while the included cables 
neatly reach their sweet, sweet USB power. (Unfortunately, my model didn’t include the cables, so I 
couldn’t judge the lie-flat principle in action.) The EverDock has an impressive enough weight and heft 
to be used by Colonel Mustard in the library for nefarious purposes, and both provides an attractive 
stand and lets you use the frontmost device during charging. $70 direct from FUZ Designs; the single-
device EverDock is $50.

Rolling, Jumping, and Flying Robots -- The Orbotix Sphero, the robot that rolls, is gaining a big 
brother in the Sphero 2B, a robot that rolls and tumbles. If you’ve seen “Batman Begins,” the 
Tumbler provides a pretty good idea of what this puppy looks like in action. I remain skeptical about 
how long an iPhone-controlled rolling toy can remain captivating if you’re not a cat, but it was amusing 
to watch for a few minutes. The new Sphero 2B is in prototype now, due for shipping later this year.

  Meanwhile, Parrot, maker of the AR.Drone iPhone-controlled 
quadcopter that gathered much press attention in the past, came down 
to Earth with its own rolling robot, the camera-enabled Jumping Sumo. Instead of tumbling, it can jump several 
feet in the air, garnering many ooohs and ahhhs when the demonstrator caught it on the iPad he was using to 
control it. The Parrot booth was mobbed and I didn’t get details on shipping, nor is the Jumping Sumo currently 
on the Parrot Web site, but I’ll update with details if I make it to their CES booth.
  Also garnering notable audience appreciation was DJI’s Phantom 2 Vision quadcopter with a wide-angle 14-
megapixel camera; I can verify that standing under this in a hot room enables one to feel a very nice cool breeze. 

It’s probably fun to fly too, but it’ll set you back $1,200 if you want one of your own.
PowerUp 3.0 Smartphone Controlled Paper Airplane -- While we’re still airborne, you have until 25 January 2014 to become a Kickstarter 

backer of the PowerUp 3.0 Smartphone Controlled Paper Airplane, a nifty low-power Bluetooth device that adds a propeller and Bluetooth 
control to a paper airplane. The project has so far raised nearly $900,000, just a wee bit over its initial $50,000 goal, and the 3.0 version (which 
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adds remote control to the existing 2.0 model) will ship in May 2014. $40 gets you the basic kit on Kickstarter; pricing after release has not 
been announced.

FrogPad2 -- I haven’t yet had a chance to see one in person, but I’ll be looking out for the forthcoming 
FrogPad2, a one-handed keyboard designed for use with pretty much anything that can take Bluetooth 
input. FrogPad (the company) claims that after a day’s use you’ll be able to type 40 words per minute, but 
the more interesting question is whether it’s better than thumb typing or voice recognition for on-the-go 
writing. And as a guy who went through a painful transition from QWERTY to Dvorak some years back, 
I’m curious whether developing one-handed muscle memory does anything to impede regular two-handed 
typing skills. FrogPad is donating 25 keyboards to charities for use by wounded veterans, and will 
reportedly donate two more for anyone who purchases the “You + 2” package for $279 pre-order; the 
regular pre-order price is $149.

U.S. TechVets -- Speaking of services for veterans, the Consumer Electronics Association is launching a 
new organization, U.S. Tech Vets, to aid the transition from military to civilian positions for armed forces veterans. In association with nearly a 
dozen other organizations and Monster.com, U.S. Tech Vets has a “Military Skills Translator” that converts military job descriptions into 
corporate positions. The front page of the site also contains information about continuing education and assistance for wounded veterans.

TREWGrip -- In other novel keyboard news, I saw a prototype of the TREWGrip mobile QWERTY keyboard, slated for shipping in the 
latter half of 2014. You hold the TREWGrip in both hands and attach a phone 
or tablet to the center section; you type with your fingers on the back of the 
TREWGrip, which lights up on the front to show which keys you pressed. 
Meanwhile, your thumbs access common non-typing keys, also on the front, 
such as the arrow keys and Spacebar. TREWGrip says that a QWERTY touch-
typist (which I unfortunately no longer am) can achieve 90 percent of their 
regular keyboarding speed in only a day or two of heavy usage. Prototype models 
had either silicone or full-travel mechanical keys, and both let you type on a keyboard (with practice) while standing, walking 
around, or reclining. Pricing for the TREWGrip will be in the $250 to $350 range.

TradeYa -- Startup TradeYa had an interesting demo of their new platform for bartering items over the Internet. 
According to CEO Jared Krause, they deconstructed the social impulse behind barter — which, he pointed out, children do 
instinctively — and used that research to design the interface to bring together people who might want each other’s stuff or 
services. The site just left private beta and is accepting new signups. TradeYa charges a $3 service fee on both ends of a 
completed barter transaction, regardless of the value of what is traded.

CTA Digital Universal Pedestal Stand with Roll Holder for Tablets -- Lastly, for those who can’t stand to be away from 
their tablets for even a minute, CTA Digital has announced a universal tablet stand and roll holder for the smallest room 
in the house. Personally, I think the product image qualifies as being the official logo for the kind of gadget you find only at 
CES. An iPad stand for the bathroom may sound like a strange item, but CTA Digital claims that they came up with the 
idea after their iPad-only model last year was a hot seller.

CES 2014: The Pepcom Experience, When Monkeys Fly
Greetings from the Pepcom Experience at the Mirage, where the drinks are flowing, the desserts are excellent, and Glinda the Good Witch 

says, “No one likes the salad.”
That last bit probably requires some explanation. The theme of the event is “The Gizmos of Oz,” and, somewhat weirdly, they’ve hired actors 

in full Oz costume to walk around. I ran into Dorothy, the Wicked Witch, Glinda, the Scarecrow, and the Tin Man. No sign, however, of Jack 
Pumpkinhead, which is probably for the best — he’d be rather scary in person. Glinda made her comment as we walked together past an 
otherwise-ravaged buffet table where all of the salads were neatly intact.

Poppy 3D -- The first magic gizmo I saw accomplishes its wonders with mirrors, if not 
smoke. The Poppy from Hack Things converts any iPhone 4 or later (or fifth-generation 
iPod touch) into a 3D stereoscopic camera and viewer. Slot your iPhone into the Poppy, and 
rotate the outer portion of the Poppy 180 degrees to take two side-by-side videos or photos 
from slightly different vantage points. Then rotate it back to convert the camera into a 
viewer and watch your video in 3D. Anyone who grew up with a View-Master (still going 
after 70 years!) will feel a twinge of nostalgia upon using a Poppy. The Poppy is available 
from Hack Things for $59.

Binatone Brick -- Also in the blast-from-the-past category is the Binatone Brick, which 
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brings back a fashion statement from the 1980s as either a Bluetooth handset for your iPhone 
or a standalone cell phone, once you slot in a 2G GSM SIM card. (What statement it makes 
about its users will be left as an exercise for the reader.) Only slightly smaller than Agent 86’s 
shoe phone, the Brick is designed for those who want a handset they can wedge firmly 
between shoulder and ear. And thanks to its oversized dimensions, the $69.99 Brick boasts 14 
hours of talk time, speakers to play your music from a microSD card or from an FM radio, 
an LED flashlight, and the capability to charge more modern-looking devices from its beefy 
battery.

 Seagate Backup Plus and LaCie Sphère Drives -- Seagate and 
LaCie both turned my head with new hard drives. Seagate is 
showing a pair of immensely practical, and mind-blowingly small, 
portable drives as part of their Backup Plus portable drive series. The 4 TB Backup Plus Fast model (117 by 83 mm, 
and 307 grams) costs $269.99, and the 2 TB Backup Plus Slim model (114 by 76 mm, and 150 g) that’s half as heavy as 
its big brother runs $149; both rely on USB 3.0. Meanwhile, Seagate subsidiary LaCie is showing off the silvery Sphère, 
a Christofle-designed 1 TB drive with the immensely impractical price of $490 that graces your desk like a work of art.
  Autographer -- I’ve never understood tourists who want to view everything they see through the screen of a camera or 
mobile phone. The Autographer camera, from (perhaps 
unfortunately named) OMG Life, offers an interesting take on 

taking snapshots automatically: clip the camera to your clothing and let it take photos for 
you. The Autographer has a wide-angle lens and intelligent heuristics that decide when to 
take a picture, and uses a variety of sensors to figure out exactly how to frame the shot. You 
set whether you want 50, 100, or 200 pictures per hour — it uses a 5 megapixel sensor and 
has 8 GB of memory. When you’re done, you presumably figure out which shots you want 
to keep after downloading them to your iPhone or Mac. The Autographer is available now 
for $399, with an accompanying free app in the iOS App Store for browsing the photos and 
connecting to the device.

 Looxcie -- Also coming forward with a wearable camera is 
Looxcie, with the $99.99 Looxcie 3. The Looxcie 3 can take still 
frames with a press of a button, but can also be used with an 
iPhone or Android device to stream live 720p HD video directly 
to Facebook or to other cell phones. Video can also be 
immediately uploaded to YouTube, iCloud, or sent by email; a 

microSD slot additionally allows for up to 64 GB of local storage.
Ozobot -- Cute robots are inescapable at CES this year, and the Ozobot has cute in spades. A one-inch rolling robot that reminds me of half a 

Weeble, the Ozobot follows paths drawn on your iPhone or iPad, and picks up speed and turn cues from the colors and dots in the path. As with 
the Sphero 2B (which I described in “CES 2014: CES Unveiled and the Startup Debut,” 6 January 2014), I’m unclear on how captivating a 
toy this will be, but it’s fun to watch the Ozobot dashing around on an iPad surface. Ozobot has a 
Kickstarter project launching 15 January 2014, with the goal of landing in stores by the end of the year.

AirDrop Gaming HipShotDot -- Last but not least, I came across a simple device for gamers whose 
genius becomes obvious as soon as you see it. The HipShotDot is a USB-powered LED light that sits in front 
of a gaming screen, displaying a bright red dot in the center of first person shooter displays. Never again will 
you lose track of your crosshairs while gunning down Nazi zombies in heavy smoke. A mere $29.99 will 
make you that much more deadly against your friends, family, and random Internet opponents.

CES 2014: ShowStoppers Continues the Robot Armageddon
by Jeff Porten

Greetings from day one of the International CES and the ShowStoppers event at the Wynn, where the Wi-Fi still costs $10 per hour but the 
catering is excellent. The perennial problem with CES — exhibit hall exhaustion — is setting in with a vengeance already, so I’ll skip the rambling 
introduction and move on straight to the gizmos you’re dying to learn about.

More Rolling Robots -- Rolling robots are apparently a serious trend this year. Wowwee demoed the MiP, a $119 robot that dances to music, 
follows your hand gestures, and can be controlled from an iOS device. It can also carry things on a plastic tray, allowing for a somewhat sadistic 
version of Jenga as you attempt to overload its capacity to balance. Check it out in this short video.
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I may have fallen into a reality distortion field, but I came away from the Double Robotics booth 
thinking that their rolling robot may actually be useful. The Double, which you may have seen 
demonstrated (and somewhat mocked) on The Colbert Report, carries an iPad at 47-60 inches 
(119-152 cm), and is controlled from a different iPad anywhere on the Internet. It shows the image 
from the remote iPad, so picture a robot cheerfully rolling down an office hallway with your face on it. 
As the Double spokesman pointed out, using a Double allows you to turn to face various people in 
conversation, attend meetings, and wander around the office. But at $2,499 (plus the cost of an iPad), 
it’s a steep price for telepresence.

 Drawing New Dimensions -- A three-dimensional pen 
might sound like a contradiction in terms, so perhaps it’s 
easier to think of the WobbleWorks 3Doodler as a hot 
glue gun for plastic. Load the 3Doodler with a colored 
plastic insert, and press one of two heating buttons on the 
bottom of the pen (which more closely resembles an 
oversized cigar); a high-heat button melts the plastic for 
drawing on a 2D surface, and a low-heat button enables 
drawing vertical plastic lines, starting from the surface as a 
base. The company offers the 3Doodler with either PLA or ABS plastic, and has provided a 
comparison of the characteristics of each. Newly announced at CES: a 3Doodler Nozzle Set that 
allows drawing the plastic in different sizes, the DoodleStand holder to set aside the 3Doodler safely 
while working, and DoodleBlocks molds that act as templates for the 3Doodler. WobbleWorks is 
currently fulfilling orders from a successful Kickstarter campaign and is offering pre-orders from its 
Web site for $99.
  Maternal Oversight -- Sen.se has an intriguing idea in 
their new product, the Sense Mother. The Mother (which 

resembles a shmoo more than my actual mother) is an adorable receiver that picks up signals from 
small wearable devices, called Motion Cookies. A series of apps for the Mother determines how each 
Cookie is monitored; for example, a Cookie may be assigned to a bottle of medication, and hence if 
it’s not moved, the Mother can send an email reminding you to take your meds. (Or telling you to 
remind someone else to do so; the Mother marketing materials are heavy on parenting and eldercare.) 
There are a dozen or so apps now, including “did my kid brush his teeth?” and “is the fridge open?” 
But I hope to see Sen.se come back next year with hundreds of applications for this novel gizmo. 
Mother is slated to ship in the second quarter of 2014 for $222, which includes four Motion 
Cookies; additional Cookies can reportedly be purchased in a $99 4-pack.

  Light from Solar and (Sort of) Wind -- I’m tickled by the 
idea of an inflatable lantern. The Luci Aura packs flat and 
inflates into a tabletop lantern, which can cycle through various 
colors or stay on a single one. Better still, it’s solar-powered and 
can run for 12 hours after charging for an eight-hour day. Mpowered will begin selling the $24.99 Luci 
Aura on their Web site in the next two months, and will let customers donate Luci Auras to communities in 
developing nations that don’t have access to an electrical grid. Already available is the $14.99 Luci, a colorless 
precursor of the Luci Aura.
  Is There an App for That? -- Have an idea that you want someone else to turn into an app? Well, it just 
might be a Dandy idea. Dandy is a crowdsourced platform that tries to connect great ideas for apps with 

application developers. Post your idea to Dandy — or log in and browse the list of existing ideas — and your account will be credited with an 
amount of activity contributing to the idea. If the developers at Dandy, or a community of crowdsourced developers Dandy hopes to nurture, 
ever turn it into a real app, you’ll be awarded a share of the profits from the app’s sales. Bonus points to Dandy for the prominent placement of a 
magic View-Master (see the View-Master-inspired Poppy in “CES 2014: The Pepcom Experience, When Monkeys 
Fly,” 8 January 2014) in Dandy’s promo video — the View-Master is back!

Really Fast Rapid Charging -- I was unclear on why an Anker Astro battery might be any different from the 
dozens of other external chargers on display here, until a colleague mentioned, “Man, that thing gets my phone up to a 
40% charge in 20 minutes.” Anker  uses a system they call PowerIQ to identify what kind of phone or device is 
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connected to it, and then pushes down the exact amount of power to maximize the charging speed of the device. Anker batteries come in a range 
of sizes and capacities; the company also sells desktop USB chargers.

The Future’s So Bright -- Do you suffer from Computer Vision Syndrome? That’s the term used by the American Optometric Association 
for the temporary eyestrain caused by staring at a backlit screen for too long. Apparently, 80 percent of us get it from time to time.

That said, count me as skeptical that we’re doing ourselves any long-term damage by using 
these screens. But I’m contradicted by the folks from the Spanish firm Reticare, who have 
measured the actual impact of computer use on retinal cells. Their product, a screen protector 
for iPhones and iPads that blocks certain wavelengths of LED light, “improves retinal cell 
survival by 83 percent.” That’s a frightening phrasing of that statistic — and somewhat 

meaningless in the absence of a measurement of retinal cell death in 
normal conditions. But they’re basing such claims on a significant body 
of research, and if you’re concerned, keep your eyelids peeled for when 
they get U.S. distribution and pricing; at the moment, their products 
are listed from €12.95 for phones up to €49.90 for desktop computer 
monitors.
  Geeky, and Proud of It -- Finally, back in the old days, owning a shoulder holster for your Newton MessagePad 
marked you as a special kind of geek, one who valued practicality perhaps a bit too much. Well, after schlepping a 
backpack across 38 square miles of CES showroom floor, I’m willing to say the heck with it: the $64.95 TechSling that 
lets you carry your iPad and other gizmos flat against the sides of your body sounds like a great idea to me. New at the 
show is the TechSling Sport, which will retail at around $70, made of a breathable lightweight black fabric; like the 
TechSling, one side holsters your iPad or iPad mini, while the other side holds an iPhone and has pockets for various 
other doodads.

ExtraBITS
You Can Upgrade the 2013 Mac Pro CPU… For a Price -- The upgrade wonks at Other World Computing have discovered that the brand-
new Mac Pro has a removable CPU that can be upgraded by the user. They replaced the stock Intel E5-1650 with an Intel E5-2667 and gained a 
30 percent performance boost. Don’t get too excited, since the E5-2667 retails for about $1,900, so squeezing even more performance out of the 
cylindrical Mac Pro won’t come cheap.

Encryption Cracked by Listening to a Computer’s CPU -- If this were a movie, we’d be laughing at the improbability of the premise — that 
encryption can be cracked by listening to the high-pitched sounds produced by a computer’s CPU as it decrypts data. But it’s real, and although it 
can be done at a distance of 4 meters with a parabolic microphone, the researchers (Daniel Genkin, Eran Tromer, and Adi Shamir, who is the S of 
the RSA cryptosystem) also showed that it could be done with a smartphone sitting next to a laptop. Upping the ante, they suggest that a 
microphone hidden inside a colocated server could eavesdrop on numerous nearby servers. In short, if security is paramount, both heavy-duty 
encryption and physical protection are necessary.

Ted Nelson’s Moving Homage to Douglas Engelbart Takes Aim at Today’s Tech World -- Ted Nelson, the man who coined the word 
“hypertext,” has delivered a moving eulogy for his friend and contemporary, computing pioneer Douglas Engelbart. Engelbart, who died in 2013 
at age 88, first showed off such innovations as the interactive keyboard and mouse, text editing, Nelson’s hypertext, video conferencing, 
windowing, and much more, all in a 1968 presentation later dubbed “The Mother of All Demos.” But Nelson’s short talk at the Computer 
History Museum also condemns the computing establishment for relegating Engelbart to the sidelines after his breakthroughs.
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Users Reporting Widespread GPU Issues with 2011 MacBook Pros
TidBITS reader Andrew Roazen has alerted us to a widespread problem with the discrete graphics processors in 2011 models of the 15-inch 

and 17-inch MacBook Pro that causes graphical glitches and system freezes. Because they lack discrete graphics, the 13-inch MacBook Pro 
models aren’t affected. Three Apple Support Communities forum threads on the issue have over 850,000 views and more than 4,400 replies.

Symptoms reported by owners of both early and late-model 2011 15-inch and 17-inch models of the MacBook Pro include:
• Display artifacts
• Left and right halves of the display being swapped
• Blue screens
• System freezes
YouTube user MrWojzilla has made an example video showing severe artifacts on his early 2011 MacBook Pro.
Causes and Solutions -- The issue seems to be isolated to the AMD Radeon HD graphics chipsets (the 6490M, 6750M, and 6770M) in 

these MacBook Pro models. Interestingly, previous — back to 2007 — and subsequent MacBook Pro models instead used Nvidia chipsets for 
the discrete graphics processor.

A temporary workaround is to force the computer to switch to the integrated Intel HD 3000 graphics chip using Cody Krieger’s free 
gfxCardStatus utility, which also shows you which graphics chip is in use at any given time. The integrated graphics are slower, but consume less 
power (see “Improve MacBook Pro Battery Life with gfxCardStatus,” 21 February 2011).

Many forum posters believe that lead-free solder — which is environmentally friendly but makes for weaker connections — is the source of 
the problem. Improper use of lead-free solder is blamed for the Xbox 360’s “red ring of death” issue, which caused a substantial number of unit 
failures.

Unfortunately, since the AMD chip is attached to the logic board, the safest solution is to have the logic board replaced by an Apple Store or an 
Apple Authorized Service Provider. Reports from users price out-of-warranty repairs by Apple at $320 for a flat-rate depot repair, which involves 
shipping your computer away, and around $500 for a faster in-store repair. Either way, be sure to make a complete backup of your data 
beforehand in case Apple decides to replace the computer entirely.

Another reported solution — if you’re desperate, technically adept, and a little crazy — is to try reflowing the solder connection yourself with a 
heat gun, as illustrated by Geoff Hill at the Make Stuff/Do Stuff blog. Here’s to the crazy ones.

We hope that Apple acknowledges this widespread problem and issues a recall for affected customers.

Fix iPhone 5 Charging Problems
by Adam C. Engst

The first indication that my iPhone 5 had a problem was during a car trip. I had plugged the iPhone into the charger while using it for battery-
sucking GPS navigation, but it still ran out of power and shut down. Fiddling with the cable restored the connection, and the iPhone booted 
back up and charged fine. Every so often after that, when I plugged the iPhone into a Lightning cable — and it didn’t matter which one — there 
wouldn’t be a connection, and the iPhone wouldn’t report that it was charging. That it happened at all was concerning enough, but the problem 
got worse. For the last several weeks, I’ve had to apply firm upward pressure on the Lightning cable to make a connection, and the last few nights, 
I had to stack books on the iPhone to maintain the necessary pressure.

Needless to say, I was worried, since the iPhone 5 is well out of warranty and I don’t want to have to buy a new one. The charging problem 
had all the indications of some solder joint or internal wire slowly breaking, and the amount of force I had to apply to the Lightning cable felt like 
it might cause damage on its own.

I was preparing myself for what looked like a rather complex teardown — thanks as always to iFixit — and perhaps $40–$50 in parts and 
tools, when I did just a bit more research. That’s when I came across a discussion in the Apple Support Communities suggesting that the 
problem might in fact just be lint or other crud in the Lightning port. Given that my iPhone lives in my pocket all day long, it would be entirely 
understandable if a little fuzz had worked its way in there.

No crud was visible in the Lightning port, and a quick blast with a can of compressed air didn’t blow out anything I could see, but even so, it 
solved the problem. Since I cleaned out the port, the iPhone charges properly with any Lightning cable, and with no pressure necessary. Others 
have reported using a paperclip or pin to clean out the Lightning port, but the compressed air approach seems safer.

I won’t pretend that pocket lint is the only possible reason an iPhone might not charge, and if you’re experiencing a similar problem, make sure 

Macs & iPhones

https://discussions.apple.com/thread/4766577
https://discussions.apple.com/thread/4766577
https://discussions.apple.com/thread/4637833
https://discussions.apple.com/thread/4637833
https://discussions.apple.com/thread/2768351
https://discussions.apple.com/thread/2768351
https://www.youtube.com/watch?v=58iwKMigkiE
https://www.youtube.com/watch?v=58iwKMigkiE
http://gfx.io/
http://gfx.io/
http://tidbits.com/article/11982
http://tidbits.com/article/11982
https://en.wikipedia.org/wiki/Red_Ring_of_Death
https://en.wikipedia.org/wiki/Red_Ring_of_Death
http://makestuffdostuff.blogspot.com/2011/01/reflowing-gpu-on-macbook-pro.html
http://makestuffdostuff.blogspot.com/2011/01/reflowing-gpu-on-macbook-pro.html
http://www.ifixit.com/Guide/iPhone+5+Lightning+Connector+Replacement/10702
http://www.ifixit.com/Guide/iPhone+5+Lightning+Connector+Replacement/10702
https://discussions.apple.com/message/21920145#21920145
https://discussions.apple.com/message/21920145#21920145
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you eliminate all the variables. A particular Lightning cable might be bad (particularly if it’s not an Apple-branded cable), a USB port or wall 
charger might have failed, or you might even have a flipped circuit breaker to a particular outlet. (I once thought an electric toothbrush had died 
because it wasn’t charging, and it took quite some time before I realized that particular circuit’s breaker had flipped, since nothing else was 
plugged into it. Doh!)

And, of course, it’s entirely possible that my initial worry about the Lightning port connection failing could be true for you, at which point 
iFixit’s teardown might be necessary. Another discussion thread on the Apple Support Communities runs through all of these possibilities and 
more, so if my suggestions don’t help, browse through all 18 pages of replies to see if anything else sounds worth trying.

e Internet
Solving Google Docs Sharing Frustrations

Life was so much simpler when I had only one email address. Now I have three: one for managing online accounts, another for personal 
correspondence, and a TidBITS email alias for work email.

The email itself isn’t difficult to manage, but it’s a pain when a TidBITS contributor shares a Google Docs-hosted article draft with me via my 
TidBITS email alias, which isn’t a Google account, and I get the dreaded “You need permission” error, preventing me from accessing the 
document.

Fortunately, there’s an easy way to associate multiple email addresses with 
your Google Account, and once that’s done, documents can be shared with 
any associated address. Visit the Email & Phone settings page for your Google 
account (you’ll have to enter your password), and then, under “Other Emails,” 
click the Edit link.

That takes you to the Manage Account Information page, with a text field at 
the bottom in which you can enter an alternate email address. Input an address, 
click Save, and Google sends a verification email message to that address. After 
you click the link in that message, that email address 
will be associated with your Google account, and 
will work when someone shares a Google Doc with 
it. Should you wish to remove an associated email 
address, return to the Manage Account Information 
page and click the X to the left of the email address 
you want to delete.

Unfortunately, an email address can be associated 
with only one Google account at a time. Since every 
Gmail address maps directly to a Google account, 
you can’t associate a Gmail address with another 
Google account. And, as with Apple IDs, there is 
currently no way to merge Google accounts. (Come 
on, guys, acknowledge that you messed up in 
allowing or even requiring multiple accounts in the 
distant past and let us merge them!)

This method of associating alternate email 
addresses with your primary Google account 
removes some of the annoyance from using 
multiple email accounts, but there are other minor 
benefits as well. For instance, you can sign in to 
Google services using the alternate email address (in 
most cases — we have seen occasional exceptions where the primary address must be used), and they can also be used to recover your password in 
an emergency.

https://discussions.apple.com/message/19673983#19673983
https://discussions.apple.com/message/19673983#19673983
https://support.google.com/accounts/answer/86635
https://support.google.com/accounts/answer/86635
https://support.google.com/accounts/answer/86635
https://support.google.com/accounts/answer/86635
https://security.google.com/settings/security/contactinfo
https://security.google.com/settings/security/contactinfo
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Reviews
KeyCue

by L. Davenport
With every new application comes a slew of new keyboard shortcuts that you need to learn. Unless you have a photographic memory, you 

may get mental overload trying to remember them all. “Now, was that command-option-R or was that command-shift-R? 
If you like using keyboard shortcuts to speed up your workflow, consider checking out KeyCue. KeyCue is a small program that once it is 

installed on your computer, it waits in the background until you click-and-hold the Command key. Moments later a shortcut table (window) 
pops up that displays a list of keyboard shortcuts available for the application that you are currently using. If you double-click-and-hold the 

Command key you will be shown OS X System wide keyboard shortcuts for keyboard navigation, taking screen snapshots, zooming, 
activation of Spotlight, Dashboard, Exposé, etc. that are usually active in all applications. As an added benefit, in addition to informing 
you of the keyboard shortcuts, KeyCue will also type/activate them for you when you click on the shortcut from within the shortcut table..

The KeyCue table is divided between all the current application’s menu headings like:. the File, Edit, Help and submenu headings. For further 
clarification, submenu headings and shortcuts are surrounded in a box.

Below the KeyCue window is a legend that explains the meaning of the symbols that are used for your modifier keys, e.g. the is the 
Command key, etc. But it also doubles as a search field where you can start typing your desired shortcut and KeyCue will show all of the 
matches.

The KeyCue Table lists all of an application’s (currently available) keyboard shortcuts. The first three columns of this screen shot shows 
the default Photoshop shortcuts plus 41 additional Photoshop shortcut descriptions that I downloaded from Ergonis’ “Extras” web page. 
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At first, I thought that the KeyCue list was 
incomplete. But I later noticed that the list of shortcuts 
changes depending on what you are currently doing. 
For example in the Finder, certain menu items are 
greyed out until you do something that invokes them, 
e.g. Command-V (for paste) is grayed out and not 
present in the KeyCue list until you copy something. 
Afterward Command-V shows up in the Finder’s Edit 
menu and within KeyCue (Finder ‘s) Edit menu.

 Since KeyCue is evoked by holding down the 
Command key which other applications also use, 
KeyCue lets you choose the delay time before it kicks in. 
This way you can quickly type a Command-C (to copy 
something) without worrying that KeyCue will pop up 
instead. But once in awhile if you get distracted and you 
hesitate a little as you are in the process of 
pressing the Command key (for your 
Command-C combination), KeyCue will 
pop up unintentionally. If this happens too 
often to you (as it did for me) you can opt to 
change the modifier key that would invoke 
KeyCue from the Command key to the 
Option key.

If you get tired of or just hate the look of 
the default KeyCue Table, you have the 
option to change its appearance using the 
Theme section of the KeyCue preference 
settings. KeyCue comes with a set of built-in 
themes, but more themes are available as free 
downloads from the Ergonis Software 
website. There is even a document that you 
can download that explains how to create 
you own custom Themes or modify current 
ones. You can also download Typinator 
Scripting, Snippet, and Shortcut “Extras” for programs like Photoshop, InDesign, ProTools, etc. These Extras extend the functionality of 
KeyCue. Check out their “Extras” web page for more information on each available Extra.

FYI: According to Ergonis Software, some menus and menu items do not contain text. For example, the script menus of some 
applications have a script icon as the menu title. KeyCue currently cannot display the proper symbols and shows a blank menu 
header instead. Also, if you use a non-US keyboard, say a German keyboard, KeyCue will go ahead and display all the shortcuts, but your 
keyboard may not have the actual necessary keys to invoke the shortcut.

e skinny
Evaluation: KeyCue is easy to install and use. If you are the type that hates to use the mouse, this would be perfect for you. There was a time 
BEFORE I had KeyCue that I needed to do something in an application. I knew there was a menu option to do it, but I couldn’t remember 
where it was. It so happened that this application had tons of menus and sub menus, so it took me forever to find it. If I had KeyCue, I would 
have found the desired menu item in less than 20 seconds.

Requires: KeyCue requires Mac OS X 10.5.8 or newer. together

company: Ergonis Software

Price: EUR 19.99 = (?) $28.00 (Depends on the currency exchange rate at the time of purchase)

Trial copy

You can change the appearance of the KeyCue table by selecting one of the many available 
Themes.

You have complete control over when and how KeyCue will be evoked.

http://www.ergonis.com/downloads/extras/
http://www.ergonis.com/downloads/extras/
http://www.ergonis.com/products/keycue/
http://www.ergonis.com/products/keycue/
http://www.ergonis.com/downloads/
http://www.ergonis.com/downloads/
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Typinator
by L. Davenport

Typinator is a program that helps you to quickly insert words, phrases, or graphics into your document by just entering a few keystrokes. Who 
would benefit from this? Everyone. For example, if you are a business person, you can set up customer service responses, acknowledge customer 
orders, send out shipping advisories that have the current date and time automatically entered, or insert a company logo and maps. Technical 
people can use some of the downloadable templates or create their own templates for quickly entering code fragments, code blocks, HTML code 
(see Figure 4), etc. Everyone whether they are a business person, a tech person, or 
neither, would benefit by being able to quickly enter in dates, times, or letter 
salutations that can include your signature, etc. 

Installation is easy. All you have to do is copy the program to your Application 
folder, turn on “Universal Access” (found in the System Preference panel) and 
(optionally) make it a login item. Instantly a T shaped icon appears on the Finders 
Menubar.

 
Abbreviation “Sets”:

When you run Typinator for the first time you are presented with the 
Abbreviations window that has Typinator’s default “Set” of abbreviations showing. 
These include:

1. typurl. types a whole URL address: http://www.Ergonis Software.com/
products/typinator

2. Typicon. inserts a image of the Typinator icon
3. dt. will type in the current date formatted like this: 2014-01-19 BTW: The 

appearance of your date is fully customizable. The “xxx/” abbreviation that I 
made (in Figure 1): 

You are given two to four different ways to format each part of the date, e.g. for 
the month you can choose from: 9, 09, Sept, or September. It is the same with the 

day: 4, 04, Fr, or Friday. You can 
also specify if the time is based 
on a 12 or 24 clock and whether 
to add an AM or PM, minute or 
second to your date.
 These three aren’t the only 
predefined “Sets” that come with 
Typinator. There are around nine predefined “Sets” that you can make visible and then use. 
These Sets include: AutoCorrection, HTML Snippets, Subscripts, and Superscripts. There is 
also a wide variety of Sets and scripts that can be downloaded from the Ergonis Software web 
site. 

   I found the two (English) AutoCorrection sets to be most helpful. How 
many times have you typed “teh” for “the”, neglected to enter a space 
between two words like “abouta”. If you have the AutoCorrection Set 
enabled, Typinator would automatically place a space between these words.. 
So with this set activated, any time you misspell any of the included words, 
they are automatically corrected.
  If you have created a lot of your own Abbreviations/Expansions, you may 
want to divide them into different Set categories to keep them organized and 
easy to find. Some of these categories may include: letter templates, mail 
signatures, or code snippets. You can also specify which sets will enabled or 
disabled in which applications. For example, you can have your Novel 
writing set enabled only when you open the Scrivener application (used by 
novelists); enable your Code Snippets set when you open Xcode; or enable 

Figure 1. With Typinator, you can insert a word, a whole 
document and/or an image by only typing a few 
keystrokes.

Figure 3. The “AutoCorrect” set will automatically correct a 
long list of commonly misspelled words.

Figure 2. Typinator includes predefined date 
and time abbreviations.
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your Mail signatures & salutations only when you are in Mail. 
  Each “Set”, whether it comes with Typinator or you have created it, 

appears at the top of Typinator’s window. You can quickly activate or 
deactivate these by placing a check next to the one(s) you want to use (see 
Figure 3).

Case sensitive & Variations
You specify whether or not the abbreviation’s are case sensitive by choosing 

between: “Case must match exactly” or “Apply Case variations to expansion”.
1. When “Case must match exactly” is turned on, the abbreviation only 

kicks in if you type the abbreviation exactly as you defined it. With it turned off, any combination of capitalized and lowercase letters will 
activate the abbreviation, e.g. Fyi. fYi. FYI, or fyI.

2. When “Apply case variations to expansion” is turned on, Tpinator will match the way you typed the abbreviation. The means
• If you type the abbreviation as all capitals: FYI, the expanded words/letters will a be capitalized: “FOR YOUR INFORMATION”.
• If you type it in lower case: fyi, the expanded words would be all lower case: “For your information”.
• If you capitalize only the first letter” Fyi, the only the first word’s first letter is capitalized: “For your information”.

Expansion Types
There are three “Expansion” types: Text, Picture, and Formatted (which lets you 

have a combination of the previous two). Since my SMMUG signature (shown in 
Figure 1) includes the SMMUG logo, I had to change the Expansion Type from the 
default “Plain Text” to “Formatted Text”. Otherwise if I dragged/imported an image 
into a Text only Expansion Type, only the written location of the image will be 
inserted in this field. Not the actual photo. The Formatted Type also lets you use 
different fonts in the text that you want to expand, provided the application that you 
are typing in can handle multiple fonts (see Figure 5).

To keep Typinator from confusing an Expansion with a word that you are typing 
in a sentence, it is recommended that you add special characters to the front or back 
of the Abbreviation, such as a “/” or a period.

Practical use
Say you are like me - the SMMUG Reviews Editor - that must request new software to review each month. Think how tedious it would be to 

type the same request form over and over again, only to change the name of the software that is requested each time. Think how much easier it 
would be to create the request form and have Typinator automatically type it into your document after only a few keystrokes. In addition to that, 
think of all the emails that must be sent to vendors for thank yous or tech support when you have questions about the review software. In every 
correspondence you must enter into your email or document your name, title, and the User Group logo. Now with Typinator, you can 
streamline the process and quickly enter this with a few keystrokes. If you look at the screen shot to the right, you will see that I created such an 
abbreviationExpansion, e.g. the abbreviation: SM# will expand to what is shown in the Expansion field at the bottom of the Typinator window.  

e skinny
Evaluation: If you rarely type anything, this isn’t for you. But if you do a lot of typing, especially if there are words or phrases that you repeatedly 
have to type into your documents, then this is for you. BTW: Since there are a few applications like Terminal and BBEdit that can’t accept 
formatted text or embedded images, I suggest you try Typinator before you buy it to see if it works in the applications that you use most often.

Requires: OS X 10.5.8 or newer. OS X 10.7 or newer is recommended

Company: Ergonis Software

Price: EUR 24.99 = (?) $35.00 (Depends on the currency exchange rate at the time of purchase)

Trial copy

Figure 4. With the HTML predefined set, you can quickly 
type HTML code. Plus you can instruct it to place you cursor 
in the middle of the expanded text rather than at its end.

Figure 5. Quickly insert your signature with only a 
few keystrokes, even if it contains multiple fonts.

http://www.ergonis.com/products/typinator/
http://www.ergonis.com/products/typinator/
http://www.ergonis.com/downloads/
http://www.ergonis.com/downloads/
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Dashwood Editor Essentials
by L. Davenport

Dashwood Editor Essentials is a group of 15 effects and generators that work in Final Cut Pro, Apple Motion, Adobe Premier Pro, and Adobe 
After Effects. Here is a list of the effects and generators and a brief description of each:

In the beginning
• Quick Slate: This is designed for professionals who are producing commercials, episodic series, music videos, and movies. It is a quick way to 

display all of the important information about the video clip, e.g. its name, duration, speed, etc. The predefined text fields change depending 
on whether it is a commercial, music video, series, etc.

• Countdown leader: This creates the familiar SMPTE-style 
number countdown that appears before the video actually 
starts playing. The length of the countdown is derived from 
how long you stretch the generator in the timeline. So you 
can have it start at 5, 10, 15, etc. seconds. You can also set it 
to end on zero or a 2-pop (2 seconds before zero).

• Frame Leader: A frame leader defines the boundaries of the 
actual image. This generator will let you create either 
letterbox or Pillarbox crop area or frame lines. There is a 
drop-down menu that lets you choose any of the 
commonly used aspect ratios.

Color Correction
• RGBA Levels: This filter lets you change your video’s color 

input, output, and gamma levels. If you have used 
Photoshop before, then you will be familiar with tweaking 
the Red, Green, Blue, and Alpha channels. There is also a 
Histogram display that will be available in most host except 
Final Cut Pro X (since FCP X comes with its own 
Histogram display).

• Luma Levels: This lets you adjust the input and output Luma levels using the same parameters 
that you would use in Photoshop.

• White Balance: There is nothing worse than getting that once-in-a-lifetime footage only to 
discover later that you forgot to set the proper white balance. All is not lost since you can use this 
filter to shift the video to a warmer or cooler degrees Kelvin. You can also compensate for magenta 
or green light sources, or choose any of the presets for common Wratten color correction filters.

• Camera Gamma: Here is a quote form the Dashwood web site (since their description is Greek to 
me): “Easily convert LOG to REC709 without a LUT, or match gamma curves to a reference 
(chip chart) using built-in waveform & vectorscope. Presets are included for common Log to REC709 conversions for Arri Alexa, Blackmagic 
Design Cinema Camera, Canon C100/C300/C500, Sony CineGamma4, S-Log and S-Log2.”

Obscuring dead pixels or areas of the screen
• Dead Pixel fixer: Some cameras have a dead pixel on their sensor so when you shoot footage with that camera, there will  be a white, green, or 

black speck on your footage when watched. The Dead Pixel filter is designed to remove these dead pixels. But be aware, it doesn't do it 
automatically, you must manually place a cross-hair or a movable dot over the pixel before this filter get rid of it.

• Obscure Shape: We have all seen news or other TV footage that has the face of someone obscured by either a blur or pixilation. This filter will 
do the same thing. But not only faces, you can obscure a logo, a license plate, or anything that you want made unidentifiable. You can apply a: 
Gaussian blur, Twirl blur, Directional blur, box blur or pixelation over the area. There are different obscuring shapes that can be used, one of 
which is called “Custom 8 point”. This gives you 8 points that you can move on the screen so that you can cover up pretty-much any shape 
out there. BTW: Not only will it obscure portions of the screen, but you can reverse the process so that you obscure everything but the person 
or item you want people to focus on.

If you have a 4x3 clip that needs to be placed in a 16x9 aspect ratio footage, 
you can use the 4x3 to 16x9 filter to stretch it to fit - like shown in the next 

screenshot. Notice the right and left black bars (as seen above) are gone.
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Change Aspect ratio
• 4x3 to 16x9: This filter lets you stretch SD or HD 4x3 aspect ratio footage so that it fills the widescreen 16x9 aspect ratio. It can even up-rez 

SD to HD. This filter is very handy if you are creating something like a video family album that uses both new and old footage. Since the new 
footage is probably 16x9, when you bring in the old footage (probably 4x3) of family members, you will get the black bars on the right and left 
of the old footage. This is doable, but not optimal. If you apply the 4x3 to 16x9 filter on you old footage, it will stretch it to fit the 16x9 aspect 
ratio space. “Yeah but everything will be all distorted!” you say. True, if you ended there. But there are other options that you can choose from:

1. The “Horizontal Stretch” option is the default (which we have already explained).
2. The Pillarbox option leaves your old footage in its original 4x3 aspect ratio, thus leaving the right and left black bands. But instead of 

the harsh black edges, this option gives you controls to soften the edges to make it more appealing. The Background (black bars) 
settings have additional options:
I. You can change the color of the right and left bands.
II. Blurry option: this leaves the original 4x3 image, but then copies an inch or two of the left and right sides of the 4x3 and uses 

them to fill (and blur) the remaining 16x9 area.
III. Custom: This lets you use any graphic you want as the background. Plus it lets you adjust the gamma of the background image.
IV. Transparent: This lets an underlying video or image show through on the left and right sides of the 4x3 footage.
V. Crop and Reframe: Basically this is used to scale the 4x3 so that it completely fills the 16x9 area. Then you can use a slider to 

move the most important part of the 4x3 footage into view.
3. Non Linear stretch: This is designed for 4x3 interview shots. This lets you stretch only one side of the frame. This way you can leave the 

person being interviewed unmodified but stretch the area off to his side until the16x9 area has been filled. This stops the distorted/puffy 
look of the person’s face that you occasionally see on TVs when they stretch footage rather than resizing or placing the bars on the left 
and right sides of the footage.

• Animorphic: This filter will unsqueeze footage shot with anamorphic lenses or adapters.
• Letterbox/Pillarbox: This lets you apply letterbox (horizontal black bars) or Pillarbox (vertical bars) to your footage to re-compose the footage 

to reach the target Aspect ratio. Everything from 1.33:1 (4x3) to 2.59:1 (Cinerama) formats can be achieved. You can use the Letterbox shift or 
Pillarbox shift to shift/reposition the footage up or down, left or right depending on whether you chose Letterbox or Pillarbox. This way you 
can bring the most important parts of your video into the viewable area.

Distortion and Perspective control
• 3D Axis: This lets you spin and rotate your footage in 3D space on the X, Y, and Z axis.
• Level Horizon: Unless you have a good eye, you are bound to have footage that has a slopping horizon. If this happens, you can use this filter 

which overlays your footage with a grid. You can level your sloping horizon by using the controls to rotate the footage until its horizon is even 
with one of the grid lines. You can also use this filter to correct fisheye lens distortion which happens when you use wide angle lens cameras.

• Mesmerize: Have you ever seen a movie where the lead character has been drugged and all of a sudden everything starts to distort and rotate 
from his point-of-view? Well now you can use the Mesmerize filter to accomplish the same effect.
If this set of filters interest you, I suggest you go to Dashwood Cinema Solution’s web site at: http://www.dashwood3d.com/help/editor-

essentials-user-guide/ and watch the video tutorials for all 15 effects and generators. If you are still interested, I suggest you download the trial (at 
the URL link that is listed below) and take it for a test-run.

e Skinny
Evaluation: Though I don’t currently have a use for some of the generators (since I am not creating commercial videos that need a Slate of 
information or a Countdown leader), I have found the remaining filters to be a big help. My favorite filter is the: “4x3 to 16x9” filter. A little 
while ago I had a 4x3 clip that I needed to place in a 16x9 clip. Rather than having the right and left black Pillarbox bars, I used the 4x4 to 16x9 
filter to stretch the clip to fill the whole 16x9 area. It worked like a charm. This in itself is worth the filter’s cost to me. Especially since I have tons 
of old 4x3 vacation footage that doesn’t match up with my newer 16x9 footage. Back to the edit room I go!

Requires: A Mac with an Intel processor, Mac OS X 10.7 - 10.9, (the free) FxFactory 4.0.5 or later, and Final Cut Pro 7 or X, Apple Motion, 
Adobe Premier, Pro or Adobe After effects.

Company: Dashwood Cinema Solutions, Distributed by: Noise Industries

Price: $49

Available Trial copy - The trial is accessed/downloaded via the FxFactory program.

http://www.dashwood3d.com/help/editor-essentials-user-guide/
http://www.dashwood3d.com/help/editor-essentials-user-guide/
http://www.dashwood3d.com/help/editor-essentials-user-guide/
http://www.dashwood3d.com/help/editor-essentials-user-guide/
http://www.dashwood3d.com/editoressentials.php
http://www.dashwood3d.com/editoressentials.php
http://fxfactory.com/products/
http://fxfactory.com/products/
http://fxfactory.com/download/
http://fxfactory.com/download/
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FunBITS
Dots for iPhone -- Since we reviewed Betaworks’ connect-the-dots game, the company has added iPad support, 
multiplayer mode, and a $1.99 Endless Mode. Playing the original version on the iPad was weird, since the dot 
grid was the same size as on the iPhone! Fortunately, Betaworks realized their mistake and quickly released an 
update that added different zoom levels to take better advantage of the iPad’s screen.

The Deceptively Simple Games of Matt Neuburg -- Our own Matt Neuburg has refreshed his simple yet 
challenging games Zotz and Diabelli’s Theme for iOS 7 (LinkSame hasn’t changed). The games play the same, 
and look similar, but as Matt explained in “How iOS 7 Will Affect Developers — and You,” (16 December 
2013), the behind-the-scenes changes necessary to update them for iOS 7 were anything but trivial.

Fortunately, Matt was able to pour his hard-earned knowledge into a pair of O’Reilly books: “iOS 7 
Programming Fundamentals” and “Programming iOS 7, 4th Edition”.

Marvel Unlimited App a 97-pound Weakling -- Imagine if you could read (almost) the entire Marvel Comics archive on your iPad for a low 
monthly fee? And now imagine that it’s wrapped up in a slow, buggy app. That was the premise of my review of Marvel Unlimited.

Despite giving the service a poor review, I eventually gave in and purchased an annual subscription for $69. Overall, I love it, but my opinion 
remains unchanged.

Upgrading from the iPad 2 to the iPad Air solved many of my performance complaints, but other problems remain. Sometimes comics won’t 
load at all, and, as I’ve found after extensive use, large swaths of back issues are missing from the library. This was especially painful when I was 
working my way through Chris Claremont’s legendary run of “Uncanny X-Men” and hit a major gap in the 1980s, with a number of issues 
missing. (To give an idea of how important Claremont was to X-Men, practically every TV and film adaptation is based on one of the stories 
from his 16-year run, including the upcoming movie “X-Men: Days of Future Past.”)

Even with all the problems I have with the Marvel Unlimited app, the service is one of the best deals for comic fans. For the True Believer, 
Marvel has also added an Annual Plus subscription level, for $99 per year, with extra perks like an Ultron figurine, a neat box to store your 
comics, a limited-edition comic, discounts on Marvel purchases, and special access to Marvel events.

Duolingo Makes Learning Languages Enjoyable -- Our British correspondent Chris Armstrong was enamored of this game-ified language-
learning app, and he wasn’t alone; Apple named Duolingo its App of the Year for 2013. Adam and Tonya even put some time into learning 
French with Duolingo, but as is so often the case with such goals, Duolingo fell by the wayside during the many weeks of late-night work 
surrounding Apple’s release of OS X 10.9 Mavericks.

Badland for iOS -- Of all the iOS original games I reviewed this year, Badland stands out from the field, with beautiful graphics, perfect 
touchscreen controls, and continuous free content updates. Apple agreed, and named it one of its 2013 games of the year.

Since I reviewed Badland back in June 2013, developer Frogmind has been hard at work adding additional levels, an official guide, and ports 
for Android and BlackBerry 10. It’s the best $3.99 you can spend on gaming in the App Store.

Desert Bus for iOS -- While Penn and Teller’s long-lost “classic,” arguably the worst game of all time, may not be much fun to play, it has 
spawned one of the best charity fundraisers in gaming: Desert Bus for Hope.

This year’s Desert Bus for Hope, held in December, raised a whopping $523,500 in the six hours the LoadingReadyRun crew drove a virtual 
bus between Tucson and Las Vegas.

Proceeds from the game go to support the Child’s Play charity, so while you may be bored silly playing it, your efforts help hospitalized kids 
avoid crushing boredom by playing far more enjoyable video games.

FTL: Faster Than Light -- Of the games I reviewed this year, FTL remains one of my favorites. Its simplistic graphics hide a rich universe of 
complex gameplay. But I lamented at the time that it wasn’t available for iOS, as it would be a perfect couch game.

Looks like my wish will be granted: FTL’s developers have announced an iPad version for early 2014. Not only that, but they’re also 
launching a free expansion, FTL: Advanced Edition. The content expansion will also be rolled into the iPad version. If you’re a purist, you can 
turn off all the new content.
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You might be disappointed to learn that FTL won’t be coming to smartphones. The developers said they tested it, but it didn’t work well. I 
think that’s a sensible decision, given the game’s rich interface. Nevertheless, I’m anxiously awaiting the iPad version.
Thunderspace Provides Your Own Private Storm -- As Chris Armstrong wrote in FunBITS a few months ago, Thunderspace is an example 
of doing one (rather unusual) thing and doing it extremely well, namely simulating a thunderstorm on your iPhone. How do you improve 
upon a thunderstorm?

Thunderspace’s developer, Taptanium, has gone to great lengths to do so. Thunderspace 2 adds worldwide syncing, so every Thunderspace 2 
user experiences the same storm at the same time (and presumably you could use multiple iOS devices to fill your house with a thunderstorm). 
Even more amazingly, they added the capability to control a fan via the Belkin WeMo to simulate wind.

While I haven’t used Thunderspace beyond my initial testing, I have to commend Taptanium for their creativity in bridging the gap between 
the virtual and real worlds. I’d love to see more real world synchronization integrated into games.

The one drawback of the improvements to Thunderspace is that the price has risen since our initial review, from $0.99 to $3.99. That’s not 
expensive, but it makes the novelty app less of an impulse buy.

In Praise of BioShock Infinite for Mac -- Arguably the best big-name Mac game of the year, BioShock Infinite impressed us with its story, 
gameplay, graphics, and performance. (Its publisher, Aspyr Media, is a TidBITS sponsor, but I reviewed the game well before the company 
sponsored TidBITS.)

Since publishing Bioshock Infinite, Aspyr hasn’t slowed down. The company released the Burial at Sea — Episode 1 expansion (as a $9.99 
in-app purchase) on the same day as other platforms, added the Clash in the Clouds expansion (another in-app purchase for $4.99), and made 
the Columbia’s Finest expansion free (as an in-app download) for all owners of the game.

Burial at Sea takes you back to Rapture, the failed underwater utopia that was the setting of the first two games. Clash in the Clouds doesn’t 
add anything new to the story, but offers four new levels with 60 challenges. And Columbia’s Finest offers no new content, but gives you two 
new items, five lock picks, 500 Silver Eagles (the game’s currency), and two new weapons.

Why Apple May Win the Gaming Market -- In this ambitious article, I predicted that Apple was soon to release an A7-powered Apple TV 
with an App Store as a way of entering the lucrative gaming market.

I was wrong. Way wrong. Not only did Apple not update the Apple TV hardware, the first round of MFi game controllers were expensive, 
poorly reviewed flops. And despite Apple adding more content to the Apple TV, there’s no sign of an App Store in sight.

Despite being terribly wrong, the lack of new Apple TV hardware was a bit of a relief, since I was already deep into my first draft of “Take 
Control of Apple TV,” (currently being streamed for TidBITS members; see “‘Take Control of Apple TV’ Streaming in TidBITS,” 4 
November 2013) and I was afraid I’d have to do a total rewrite.

Despite my far-flung predictions, the old-fashioned game console seems to be here to stay, with the newly released PlayStation 4 and Xbox 
One each selling a million units within 24 hours. Meanwhile, micro-consoles like the Sony Vita TV and the Ouya barely appeared on the radar, 
with the Ouya being named “Best Joke of the Year.”

Despite that, I still think gaming is a space Apple could make headway in, but it doesn’t seem that the company has much interest in it.
Star Wars: Knights of the Old Republic for iPad -- Just after I reviewed this classic Star Wars role-playing game, Aspyr Media updated it 

with improved graphics and iPhone support, making a great game even better. Future updates will include MFi game controller support and 
syncing of saved games via iCloud.

Umoove Experience Is Cool, but a Pain in the Neck
Head tracking was once an obscure technology, relegated to those with special needs and virtual 

reality enthusiasts. But now, thanks to products like the Microsoft Kinect, camera-based motion 
tracking has moved into the mainstream. With the multiple sensors and cameras in the iPhone, 
iPad, and iPod touch, it was only a matter of time before head tracking came to mobile gaming.

Umoove is a startup intent on bringing head and eye tracking to the small screen, and the 
company has released its first proof of concept to the App Store: Umoove Experience for iPhone 
and iPad.

The free Umoove Experience has you flying around a desert village — perhaps an homage to the 
classic game Magic Carpet. Gameplay is as simple as it gets. There are 14 potion bottles scattered in 
and around the village. Each one adds more time to the clock, and your goal is to fly around and 
collect all 14 before the clock runs out. (Note that the game operates only in portrait mode.)

The twist is that you control your flight not by moving the device as you might expect, but with 
your head, as detected by your device’s front-facing camera. Tilt your head left, right, up, or down to 
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steer in that direction, much like a flying superhero. To speed up, place your finger on the 
screen, and let go to slow down.

Before you start Umoove Experience each time, you must go through a bit of training 
that both reminds you what to do and helps the game calibrate itself. The game shows 
your face via your device’s camera. Once you confirm that your face is in the sensor area, 
you tilt your head to move an onscreen cursor to a series of targets.

During actual gameplay, you can press the pause button in the upper-right to realign 
your face in the camera. This also resets your position in the air, which is handy in case 
you get stuck in a building. Umoove Experience is smart enough so that if it no longer 
detects your face, it pauses the game and gives you a chance to realign yourself.

How well does Umoove Experience work? It’s a mixed bag. For me, things begin well 
enough, though the controls are a bit touchy. The game starts you off facing a line of 
potion bottles, but I tend to veer off course before I can collect them all.

In my testing, there were two major points of failure. The first is that some directions 
don’t seem to register well. Aiming myself toward the ground works fine, but climbing back up doesn’t work as well. (“Pull up! Pull up!”) 
Fortunately, there’s no penalty for crashing into something, and you can always pause and unpause to reset your position. The second point of 
failure is that, after a while, Umoove Experience freaks out and my onscreen avatar flies helplessly about the screen, even though I’m keeping my 
iPhone perfectly still.

More generally, after only a few minutes of play, my neck starts to cramp up. Although Umoove Experience needs only small movements for 
input, those aren’t necessarily natural motions, and my neck muscles aren’t accustomed to the work. Plus, I find myself jerking my head around 
to regain control whenever the game flakes out.

Umoove Experience is clearly a proof of concept, but it holds promise for both the disabled and the mainstream gaming community. 
Although it could use sensitivity settings for each axis (for those whose disabilities make head movement in certain directions difficult or 
impossible), Umoove’s technology still works better than iOS 7’s Switch Control accessibility feature, which lets you control the interface with 
head movements. Whereas Umoove Experience recognizes small motions, Switch Control requires quick head flicks, making me resemble one 
of the Roxbury Guys from Saturday Night Live. (Cue Haddaway’s “What Is Love.”)

For mainstream games, I’d caution developers to use head-tracking controls sparingly, and recommend that there always be an alternative 
control method. Rather than go whole hog like Umoove Experience, head tracking could add realistic accents, such as by invoking a “lean” 
command in a first-person shooter game to peek around corners.

Regardless, it’s clear that we’re moving into an age where our devices will be watching us, not in a creepy way, but more like an attentive 
hound, looking for commands.

Tidbits
[Click on the blue titles to read the whole story]

FTC Ruling in Apple In-App Purchase Case Generates Controversy -- Over three years ago, a tempest erupted over inadvertent in-app 
purchases made by children due to App Store password caching. Apple eventually fixed the problem, but not before public outcry resulted in a 
class-action suit and FTC investigation. That last one has now come home to roost, in the form of a $32.5 million settlement. But should the 
entire situation have gone away long ago?

Grading Obama’s Proposed NSA Reforms -- President Obama has announced modest reforms to the NSA spying practices revealed by 
former contractor Edward Snowden. Various organizations have graded the reforms, but the real question is whether Congress will take the 
necessary actions.

Net Neutrality Is Down, but Not Out -- A U.S. Appeals Court has struck down key provisions of net neutrality rules in the United States, so 
ISPs could start favoring (or discriminating against) certain online services. But don’t expect big changes overnight.

Five Ways to Reset a Lost Administrator Password -- Recovering a user’s forgotten password used to require special tools or creative 
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administrative management. It’s fairly easy in recent versions of Mac OS X, but many of us still have or need to help people with older operating 
systems. Here are all the different ways to get back into a Mac if you’re locked out, no matter what version of Mac OS X it’s running.

Trello Eases Working with Multiple Boards -- The Web-based Trello collaboration tool has been refreshed with a redesigned boards page — 
they’re now arranged in a tight grid — along with customizable backgrounds for each board. You can also star boards for quick access, and Fog 
Creek Software has added a boards drawer to make it easier to jump between boards. Since boards tend to map to high-level projects, many of us 
were having trouble moving among our large collections of boards. Some of Trello’s heavier styling elements have also been removed, leaving a 
flatter look and improving performance.

Rdio Now Free on the Web -- Streaming music service Rdio is now free on the Web, where it’s supported by ads. Featuring a library of 20 
million tracks, Rdio lets you play whatever music you desire, or it can generate personalized “stations” like those of Pandora and iTunes Radio. 
Rdio Unlimited remains available for $9.99 per month, offering ad-free playback and use of the Rdio mobile app.

Avatron’s Everydisk Promises File Sharing without the Cloud -- Concerned about security and privacy when using cloud services? A new 
Kickstarter project from Avatron Software (a TidBITS sponsor) could help you come back to earth. Based on the company’s Air Connect system 
for securely establishing direct connections between machines anywhere on the Internet, Everydisk aims to give you access to all your files, on all 
your machines, wherever you are, without ever storing them in a cloud-based service. The Kickstarter project runs through 25 January 2014 — 
as little as $20 will get you a year subscription to Everydisk if the project funds, and, as always with Kickstarter, you pay nothing if the project 
doesn’t fund.

Google Chrome Simplifies Silencing Noisy Tabs -- At last! The latest version of Google’s Chrome Web browser has added tab icons to notify 
you if a tab is playing audio, accessing your microphone, or being cast to a Google Chromecast. The new audio alert icon should make it easier to 
find and silence annoying autoplay videos, such as on sites like -cough- Macworld. The other interesting addition is a preview of the new 
supervised users mode (ideal for young children), which lets you see a user’s browsing history and restrict access on a per-site basis.

T-Mobile Will Pay Your Early Termination Fee -- Want to switch to T-Mobile, but are stuck in an existing cellphone contract? The magenta-
tinted carrier will pay up to $350 in early termination fees when you sign up, as well as up to $300 in credit for your existing devices. With T-
Mobile now carrying the iPhone 5s, as well as offering innovative service plans, this might be a good time to make the switch — if there’s decent 
coverage in your area.

Mac Pro Available to Order, Shipping in February 2014 -- Six months after being announced, Apple’s major redesign for the Mac Pro is 
available to order. Apple predicts current orders will be filled in February 2014.

The Real Business of CES -- Most people think of the Consumer Electronics Show as a showcase for the sort of gadgets and gizmos that Jeff 
Porten has been profiling here on TidBITS, but for many of its annual attendees, CES is actually a marketplace where much of the action 
happens behind closed doors. The Verge’s Russell Brandom tagged along with Lukas Thoms, a buyer for quirky electronics retailer Grand St., for 
this fascinating look at the real business of CES.

Mac Gaming through the Eyes of a Porting House -- Richard Moss of Eurogamer.net profiled Aspyr Media (a TidBITS sponsor), looking at 
the history of gaming on the Mac and the challenges that Mac game publishers face, like having to create separate versions of each game for the 
App Store and Steam. It has been a long and winding road for Aspyr, and to this day, no one is sure if Apple cares about Mac gaming.

Making the Case for Print Books in Libraries -- Bexar County, Texas has built a $2.3 million library — with no physical books. Every book 
available in the BiblioTech is digital, and self-described “grumpy old man” Glenn Fleishman, author of numerous Take Control ebooks himself 
and publisher of The Magazine, doesn’t like it. Fleishman outlines several problems that library ebooks have when compared with print editions, 
including accessibility to the poor, destructive DRM, restrictive licensing agreements, and the lack of older or obscure titles in digital formats.

Diagnose Netflix Problems on the Apple TV -- Having streaming problems on your Apple TV? As TUAW reports, there’s a hidden diagnostic 
tool in Netflix. Search for a video called “Example Short 23.976,” and play it. The test video displays the current bitrate, resolution, and aspect 
ratio. If you see a low bitrate, restarting your wireless gateway and cable/DSL modem could help, although the problem may simply be too much 
usage in your neighborhood.

Reuse governed by Creative Commons license. TidBITS has offered years of thoughtful commentary on Apple and Internet 
topics. For free email subscriptions and access to the entire TidBITS archive, visit www.tidbits.com.
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About Us

e Silicon Mountain Macintosh User Group, Inc. (a nonpro!t educational corporation) was formed in Colorado Springs, 
Colorado in 1985, and is one of the oldest Macintosh User Groups in the United States. SMMUG, Inc. is dedicated to helping 
members enjoy and learn about their Macintosh computer, iPhone and iPad devices.

Club membership is open to everyone and you are cordially invited to visit our free monthly General Meeting on the First 
Tuesday of each month, at 7:00 PM. For those new to the Macintosh, we have a Question & Answer session at 6:00 PM, 
where our collective expertise can help answer your questions. 

All members receive a monthly newsletter, published on our web site, see great reviews of software and hardware, or can 
participate in the monthly door prize drawing. Each member gets one vote during annual Officer Elections. No corporate 
memberships are granted.

Our officers are volunteers and receive no pay. All funds raised are used for the cost of operations of the club and its meetings, 
and maintenance of a Public Domain software library.
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HOW TO 
FIND US
SMMUG Meetings are 
held on the FIRST 
Tuesday of each month 
at the Gill Center for 
Public Media building  
located at 315 E. 
Costilla Street (It is by 
the RED BALLOON on 
the map). The Gill 
Center is handicap 
accessible and has 
ample on-site parking. 

S m o k i n g i s n o t 
permitted on the 
premises. 

Membership Application Form
Membership entitles you to access to our online forums, participation in prize drawings, and access to the 
bargains in the members area of the SMMUG website at www. smmug.org. SMMUG renewal membership 
dues ($25) apply to the calendar year and are paid each December for the following year. Use the following 
table for NEW MEMBERSHIP ONLY:

 JAN 1 to MAR 31 - $25.00  APR 1 to JUN 30 - $21.00
 JUL 1 to SEPT 30 - $14.00  OCT 1 to DEC 31 - $7.00

Please Print Clearly!     Today’s Date: 

Name
 Street Address

 City/State/ZIP
 Home 

 E-mail Address:
Employer (if above is business address)
How did you learn about SMMUG?
Make your check payable to:  SMMUG.  Mail or give this form to:
SMMUG, Inc. 
Skip Mundy, 
Treasurer                 
PO Box 62741 
Colorado Springs, CO   80962 

Check #

February '14 February '14


