
Making the Most of Contacts in Mavericks
by  Alicia Katz Pollock

ac OS X’s Contacts application, formerly known as Address Book, 
receives a fair amount of criticism for being too simplistic. At !rst 

glance, this criticism seems true, but as you delve into the program, you 
discover it has a surprising level of depth, as well as tight integration into the 
Apple ecosystem.
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Let’s take a look at how to modify the Contacts 
interface to your liking, manage your contacts, 
work with contact information, and examine 
utilities that make up for its shortcomings.

Customize the Template -- The first thing you 
should do is customize the available fields that 
Contacts offers on its contact cards. By default, only 
a handful of fields show when you edit a contact, 
and while you can easily add fields to any individual 
card, you might 
want to add the 
fields you use most 
often to Contacts’ 
template so these 
fields are available 
on all your contact 
cards.

To modify the 
fields available on 
all contact cards, 
open the Template 
preference pane by 
choosing Contacts 
> Preferences and 
clicking Templates. 
You’ll see the fields 
that currently appear by default on new contact 
cards. Choose the fields from the Add Field drop-
down that would be helpful for your workflow.

Also, some of the fields let you choose from 
among a selection of labels. For example, Contacts 
provides a Related Names field with a default label 

of “mother.” Click that label and you’ll see a long 
list of family, acquaintance, and job titles that you 
can use as the label for a Related Names field. I add 
Related Names fields for “spouse” and “child” to all 
my contact cards, so I can remember a contact’s 
family.

Almost all of the fields give you the option to 
create a custom label. For example, when I edit a 
card for a company, I like to specify which phone 

number is for 
Billing and which 
is for Support, and 
I use custom labels 
for that purpose. 
Here’s how to do 
it: click the field 
name for a phone 
number to see a 
menu of alternate 
labels. From the 
bottom of the 
menu, choose 
Custom and enter 
the name of your 
own label. When 
you change a field’s 

label in the template, the change appears on all of 
your cards; if you change the label when you are 
editing an individual contact card, the change 
affects only that card.

For even more flexibility, you can add additional 
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MISSED AN ISSUE?

You can !nd the previous issues of the Silicon 
Summit posted in PDF format at the 
SMMUG website (“Club Page” tab> 
“Newsletters” menu item).

ADVERTISING
You can advertise your business or service 
through the Silicon Summit.

RATES 
Per inch   $10
Quarter page   $15 
Half page   $25 
Full page   $50 
Insert   $15

A 10% discount is applied for ads that run 
two or more months, except for inserts.

Sponsoring Memberships are also available 
to merchants who want to see their 
business name and address listed on the 
front page. Sponsoring Memberships are 
$100 for one year.
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MEETING DATES
 

Our regular monthly meetings are on the FIRST 
Tuesday of every month. Upcoming meeting dates 
are as follows:

January 7, 2014
February 4, 2014
March 4, 2014
April 1, 2014
May 6, 2014
June 3, 2104
July 1, 2014
August 5, 2014
September 2, 2014
October 7, 2014
November 4, 2014
December 2, 2014

SIG NEWS

The Saturday SMMUG Special Interest Group 
(SIG) will meet from 10:00 AM to 12:00 Noon, 
Saturday, January 11, 2013, in the Gill Center for 
Public Media building located at 315 E. Costilla 
Street. The meeting will be divided in to two parts.

The First part starting at 10:00 will focus on iOS, 
helping everyone become both comfortable and 
proficient with their iPhone, iPad, and iPod mobile 
devices. Starting at 11:00 we will focus on various 
Macintosh programs.

All are invited, but new users are especially en-
courage to attend this free meeting. Bring your tips 
and tricks, questions and suggestions. 

For more information about Special Interest Groups 
(SIGs), go to the SMMUG website.

Scan this QR code to be taken to our 
SMMUG web site

                                                                              

http://www.smmug.org
http://www.smmug.org
mailto:kit.harras@gmail.com
mailto:kit.harras@gmail.com
mailto:megriff@mac.com
mailto:megriff@mac.com
mailto:mahatma@freemasonic.org
mailto:mahatma@freemasonic.org
mailto:jmarsh1950@gmail.com
mailto:jmarsh1950@gmail.com
http://www.smmug.org
http://www.smmug.org
http://www.smmug.org/join-smmug
http://www.smmug.org/join-smmug
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Club News
Announcements

New Club meeting Locations!!!

Starting with the January meeting, our monthly SMMUG meeting 
will be held at the Gill Center for Public Media building located at 315 E. 
Costilla Street. Refer to the maps located at the end of this newsletter or on the 
SMMUG web site for directions.

New Club and SIG meeting days

Starting in January, our SMMUG general meetings will be held on 
the first TUESDAY of the month and our SIG meetings will be held on the 
SECOND Saturday of the month. So beware, the second Saturday of the 
month won't always be in the same week as the general meeting like it has 
been in the past. So set your calendar alarms so you don't miss any meetings.

Club Elections for SMMUG Officers and Board of 
Directors Members

We will hold our SMMUG Annual Meeting on January 7, 2014 at the Tim 
Gill Center.  We will be electing our 2014 Officers and Board of Directors as 
well as vote on proposed amendments to the SMMUG ByLaws.  Please visit 
our webpage at www.smmug.org for details.

SMMUG Door Prizes for the January 2014 Meeting:

Grand Prize: Apple White iPad Mini 16GB original version! 
Remember - your membership dues must be up-to-date to enter in 
the drawing. So pay your dues NOW!!!

Software: PopChar X (1 copy) and FaceFilter (2 copies)

Book: My iPad for Seniors (covers iOS 7 on iPad 2, iPad 3rd and 
4th generation and iPad mini) by Rosenzweig, Gary

Arkon Portable Fold-Up Stand for Apple iPad and other devices

Minisuit SPORTY Armband + Key Holder for iPhone 5/5S/5C, 
iPod Touch 5 (Black)

iTunes Cards

http://www.smmug.org/
http://www.smmug.org/


4! ! ! ! ! ! ! ! !                           Silicon Summit

instances of a field by default. Since most of my contacts have multiple phone numbers, I modified the template to provide several phone 
number fields. To add another instance of a field, click the green plus button beside the field, then click the new field’s label to choose the label 
you want.

Some of Contacts’ additional fields integrate with other Mac applications. The Birthday and Date fields add corresponding calendar entries to 
the Calendar app. What’s more, when you create a Calendar project in iPhoto, you can display contact birthdays and dates on your calendar. 
Note that in OS X 10.7 Lion and earlier, you needed to specify a year for a Birthday or Date field, otherwise it defaulted to 2000 on the calendar, 
leading to ridiculous claims that your contacts are 13 years old. In 10.8 Mountain Lion and 10.9 Mavericks, you don’t need to specify the year at 
all, and you can delete the year from incorrect birthdays.

Contacts data is also used by Siri in iOS. By adding the Nickname field to your template, you can use the contents of that field to help you 
voice-dial your iPhone. For example, under my uncle’s full name I have “Uncle Bob,” and under my brother I wrote “Brother.” That lets me tell 
Siri to “call Uncle Bob” or “call my brother” instead of specifying their full names.

Issue Commands with Contacts -- You’re undoubtedly used to looking up contact information in Contacts, but did you know you can 
search your Mac, access mapping services, and send text messages right from Contacts? You can find and issue various commands by clicking the 
different field labels on a contact card.

For example, when you click an email label, you see a menu of actions including Send Email, FaceTime, Send Message, Send My Card, and 
Search with Spotlight. This last command searches your entire Mac, not just your email, for all documents containing that address.

You can click a street address label to open it in the new Maps app in Mavericks (Google Maps in earlier versions of Mac OS X), to put that 
address on your clipboard, or to copy a URL for that location in Maps (again, in Google Maps for earlier versions).

Clicking a phone number gives you the opportunity to show the number in very large type across your screen, start a FaceTime call, send a text 
message to that number via Messages, or even make a phone call with compatible apps, such as Skype.

Deal with Duplicates -- Occasionally you may find duplicate cards in Contacts, which can arise for a variety of reasons. For example, if all of 
your contacts are doubled or tripled, it’s likely because you have synced your contacts from multiple sources, such as with iCloud and iTunes 
(possible only in Mountain Lion since Mavericks eliminated Sync Services). If you’re using iCloud in Lion or Mountain Lion, turn off contact 
syncing in iTunes and the multiple instances should disappear.

It’s also easy to end up with multiple cards for a person, some with outdated information, or have email addresses on one card and phone 
numbers on another. These duplicates can occur, for example, when you have added contacts from different sources over time, such as by 
transferring contacts from an old phone or importing from another Mac.

To resolve this problem, you’ll want to merge the cards. You can do this on a case-by-case basis: Command-click the cards you want to 
combine, and then choose Card > Merge Selected Cards. To make sure the data merges cleanly, be sure Home and Work labels are correctly 
assigned in the separate cards. If two different phone numbers are both marked Work, Contacts may drop one of the numbers.

If you have a lot of such duplicates you can merge them all at once: choose Cards > Look for Duplicates. Contacts tells you how many 
duplicates it has found, and asks if you want to merge them. However, you have no control over the process, and any contact cards that have the 
same name, even if they are actually for different people, may be combined (sorry, John Smith!). Make a backup with File > Export > Contacts 
Archive first, if you are going to use this technique.

You aren’t limited to Contacts when fixing up a messy contact database: if you have a lot of duplicate names, cards with missing information, 
or entry errors (such as having company names in the first name field), take a look at Spanning Sync’s Contacts Cleaner ($4.99). It can resolve 
dozens of formatting errors and complex duplication issues.

Make Smart Groups -- One underutilized feature of Contacts is smart groups. In addition to the contact groups you can create manually 
(choose File > New Group and then drag contacts to the group), you can create smart groups: lists of contacts that update dynamically, just like 
smart playlists in iTunes and smart albums in iPhoto. Smart groups 
can be based on the contents of a field, or on the status of the card 
itself, including when it was updated.

I use a smart group to gather all the employees of one of the 
businesses I work with. I have a dozen contacts employed in different 
departments of the company, and I keep their cards sorted by first 
and last name, not company name. By making a smart group, I can 
see the entire list of that company’s employees in one place, without 
having to search for the company name or add new contacts to a 
group manually.

To create your first smart group, choose File > New Smart Group 
(Command-Option-N); subsequently you can also hover the pointer 

Continued from Page 1

http://spanningtools.com/mac/
http://spanningtools.com/mac/
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over the Smart Groups heading in the sidebar and then click the small plus button that appears. Either way, a dialog appears in which you can 
name the smart group and specify the conditions that must be met for a card to be included in that group. To make my company name smart 
list as in the earlier example, choose Company from the first menu, “is” from the second menu, and then enter the company name. If you need 
multiple criteria, click the plus button to the right to add an additional criterion.

Whenever a contact card meets the conditions you specify, it appears in that smart group. When it no longer meets those conditions, it 
automatically disappears from the smart group.

Use Social Media -- In Mavericks, Contacts provides fields for you to store a variety of your contacts’ social media handles. When you add 
Facebook, Twitter, and LinkedIn (new in Mavericks) accounts using the Internet Accounts pane of System Preferences, each person’s social media 
account handle is added to the matching card in Contacts.

For Facebook and LinkedIn, you can click Get Profile 
Photos in the Internet Accounts preference pane to display 
your friends’ profile pictures right on their cards.

You can even go a step further by checking the Contacts 
option in the Internet Accounts pane, which imports all 
your Facebook and LinkedIn connections into a new 
group, complete with profile information. Better yet, that 
information remains up to date as your connections add 
and change their contact information. But…

Given the promiscuous “friending” that most people 
have engaged in on these services, adding hundreds of 
entries of people you barely know to Contacts may be a 
truly terrible idea. If you do add Facebook and LinkedIn 
information, and later decide against it by deselecting the 
Contacts checkbox for each in the Internet Accounts 
preference pane, you have the option to remove that 
information from your Mac, or keep it and simply break 
the connection so it doesn’t update. Neither is entirely 
satisfactory: ideal behavior for many of us would be to get 
updating information, but only for those people who were already in Contacts.

Sometimes, though, even this level of social media integration is not enough. Cobook ($9.99 for the Mac, free for iOS) incorporates 
Facebook, Twitter, LinkedIn, and Xing by importing your Friends and Followers lists as Tags. In the Cobook iPhone app, you can even view each 
contact’s recent social media posts.

Tagging in Cobook provides additional flexibility to Contacts’ groups. You can create tags to mark people for Christmas lists, invitations, and 
other times when you want to filter your contacts without creating a permanent group.

One of my favorite features of Cobook is that you can access your contacts quickly from an icon in your Mac’s menu bar. I also like that, in 
Cobook’s iOS app, each contact displays that person’s local time. No more accidentally waking up your daughter spending a semester abroad, or 
calling a company across the country before or after business hours!

Print Mailing Labels and Use Mail Merge -- Most people are surprised to learn that Contacts can print mailing labels and envelopes using 
standard formats from Avery and Dymo, and that you can even create your own layouts for custom labels. Apple doesn’t trumpet the 
functionality, but instead buries it in the Print dialog.

To print labels or envelopes, first highlight the contacts to include in the print job. Then, choose File > Print, and click Show Details. Next, 
from the Style dropdown, choose a style: the choices include Envelopes, Mailing Labels, Lists, and Pocket Address Book. Once you have chosen a 
style, use the Layout and Label panes in the Print dialog to refine the layout and content of the mailing labels or envelopes. In the Layout pane 
you can set label dimensions, choosing from various standard sizes. In the Label pane you can specify a logo or other image to use, and choose a 
font.

If, however, you need to add barcodes or intricate graphics to your labels, look to other applications. For example, Labels & Addresses ($49.95) 
from BeLight Software gives you much more printing flexibility, including personal and corporate templates, creative fonts, hundreds of images, 
and the capability to print postcards and a variety of label shapes. As an added bonus, the software can begin printing mailing labels in the middle 
of the page, so you can make use of partially used label sheets.

Labels & Addresses also solves the problem of how to create a single address label for multiple contacts who share an address, such as married 
couples, a need that often arises when printing labels for holiday cards. For more information about that, read Jeff Carlson’s “Labels & Addresses 

http://www.cobook.co/
http://www.cobook.co/
http://www.belightsoft.com/products/labelsaddresses/overview.php
http://www.belightsoft.com/products/labelsaddresses/overview.php
http://tidbits.com/article/9939
http://tidbits.com/article/9939
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Restores Holiday Card Sanity” (12 December 2008).
Dedicated label printers, such as the LabelWriter printers from Dymo and Smart Label Printers from Seiko, print your labels in long strips, so 

that you don’t wind up wasting unused labels at the bottom of the sheet. They support a vast array of label sizes, and while they come with their 
own software, it’s often better to rely on Labels & Addresses.

If, instead of using labels, you frequently need to print directly on envelopes, I suggest you take a look at Ambrosia Software’s EasyEnvelopes 
($9.99), which also integrates with Contacts.

You can also create mailing labels, envelopes, and directories inside your favorite word processor. Both Pages ’09 and Microsoft Word 
recognize Contacts as a data source for mail merge — unfortunately, the just-released Pages 5 no longer supports mail merge. Any fields on a 
contact card can be included in form letters and phone list directories as well.

Contacts in the Cloud -- iCloud makes synchronizing Contacts with your iPhone and iPad easy, but what if you have an Android-based 
smartphone or tablet?

The most common cross-platform solution is to use Google Contacts. Because your Mac, iPhone, and iPad can automatically connect to a 
Google account (just add it in the Internet Accounts preference pane, and select the Contacts checkbox inside), any contacts you have in Google 
Contacts can be pulled into the Contacts apps on your Apple devices. Any other service listed in the Internet Accounts pane that supports 
contacts can be brought into Contacts the same way.

Another way to share contacts across platforms is to use a Web-based service like Fruux, which stores your contacts and makes them available 
to any app, operating system, or device that understands the CardDAV protocol, such as Thunderbird, Android, and Nokia smartphones. 
(Fruux also supports calendar sharing via the CalDAV protocol.) Such services allow you to share contact information with others, as well: you 
can invite anyone you want to your Fruux address book, including friends, family, and co-workers, and you can choose to give them read-only or 
read-write access. Fruux is free for use with up to two shares and two devices; to increase that to unlimited shares and up to 10 devices, you’ll need 
a Pro account (€4/month or €40/year).

Plaxo is another popular cloud-based synchronization service. The Plaxo Platinum Sync service ($5/month or $59.99/year) syncs your 
contacts between Contacts, Outlook, Gmail, iPhone/iPad, Blackberry, and Windows Mobile — it can also do calendar event sharing across 
those platforms.

Exporting Your Address Book -- Sometimes it’s easy to provide your contacts to other applications: a program may simply ask permission, 
and the transport happens seamlessly. At other times, though, you must export your contact data before you can import it elsewhere.

Contacts provides two export formats: vCard or a Contacts Archive. vCard is useful for importing into many programs on a variety of 
platforms. A Contacts Archive, on the other hand, is only used to transfer your contacts to another Mac that is also running Contacts.

What if your destination app doesn’t understand vCard and wants a text file? Unfortunately, Contacts lacks a simple text export option that 
puts your contacts into the common tab-delimited or comma-separated text formats. Luckily, there are utilities that can read your contacts list 
and export it as a comma-separated or tab-separated text file, suitable for import into such programs as Excel, FileMaker, Outlook, and 
Salesforce.com. One such app is Subclassed’s Export Address Book ($3.99). This little gem even includes hidden fields like Creation and 
Modification Date in the exported text file.

Going Beyond Contacts -- There are a handful of other apps on the market that expand on Contacts’ capabilities.
For an alternative interface with color coding for groups, take a look at iLifeTouch’s Contact Book ($5). It provides an easy way to switch 

between groups; adds social media information to your contacts; and offers three ways to search, including a slideshow.
If you want to store sensitive information in Contacts but are concerned about it falling into the wrong hands, take a look at Tension Software’s 

Private Contact ($7). It’s a separate contact manager that encrypts its data and doesn’t integrate with the rest of your Mac, keeping your 
confidential details secure. It imports from Contacts, offers color coding of categories, and is otherwise intended to work essentially like Contacts.

If you’re looking for significantly more power in general, check out SOHO Organizer from Chronos ($99.99), which offers hierarchical smart 
groups, iCloud syncing, offline support, file attachments to contacts, smarter duplicate handling, and more. For those looking towards a full-
fledged customer relationship management tool, investigate Marketcircle’s Daylite ($279.95), which records everything you do with a contact, 
lets you define relationships between people, pulls out people you haven’t spoken with in a while, automates follow-ups, and much more.

Final Contact -- While Contacts is geared for the home user, its customizability makes it more practical for serious use than most people 
realize. With its deep integration with other Apple apps and independent software, it also provides a foundation for working with your contact 
data in a variety of ways. And of course, whatever your opinions of the actual Contacts app are, it’s core to having contact information sync 
seamlessly with your iOS devices.

However, if you have more robust contact and relationship management needs than Contacts provides, you may be able to use one or more of 
the utilities described above to make Contacts into a tool that works for you or, if all else fails, replace it entirely.

http://tidbits.com/article/9939
http://tidbits.com/article/9939
http://www.dymo.com/en-US
http://www.dymo.com/en-US
http://labelprinters.sii-thermalprinters.com/Home
http://labelprinters.sii-thermalprinters.com/Home
http://www.ambrosiasw.com/utilities/easyenvelopes-mac/
http://www.ambrosiasw.com/utilities/easyenvelopes-mac/
http://www.microsoft.com/mac/word/
http://www.microsoft.com/mac/word/
https://www.google.com/contacts/
https://www.google.com/contacts/
http://www.fruux.com/
http://www.fruux.com/
http://www.plaxo.com/products/PlaxoPlatinumSync
http://www.plaxo.com/products/PlaxoPlatinumSync
http://www.subclassed.com/software/export_address_book/details
http://www.subclassed.com/software/export_address_book/details
http://ilifetouch.com/ContactBook
http://ilifetouch.com/ContactBook
http://www.tensionsoftware.com/osx/privatecontact/
http://www.tensionsoftware.com/osx/privatecontact/
http://www.chronosnet.com/Products/sohoorganizer.html
http://www.chronosnet.com/Products/sohoorganizer.html
https://www.marketcircle.com/daylite/tour/#relationships
https://www.marketcircle.com/daylite/tour/#relationships
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iPhone, iPod, & iPad 
How iOS 7 Will Affect Developers — and You

by Matt Neuburg
Now that I’ve finished rewriting my technical book on how to write iOS apps (this time around, it got divided into two books, called “iOS 7 

Programming Fundamentals” and “Programming iOS 7”), here are some of the major changes wrought by iOS 7, and how they are likely to 
influence developers — and hence, the interface and behaviors of the apps that those developers create.

(For my earlier surveys in this vein, see “How iOS 6 Will Affect Developers — and You,” 25 September 2012, and “How iOS 5 Will Affect 
Developers — and You,” 17 October 2011.)

Bars, Buttons, and Breakage -- The most obvious effect of iOS 7 on any developer who rebuilds an app using the current version of Xcode is 
that it totally alters the look of the app. In part, this is because every built-in widget is drawn in a new way. I don’t need to belabor the details, as by 
now they are notoriously familiar to all users of iOS 7: switches are smaller, thermometers are thinner, buttons are borderless, and so on.

In addition, all apps are now full-screen apps. The status bar is transparent, and an app’s interface extends underneath it and is partly obscured 
by it — so there mustn’t be anything at the top of the interface that the user needs to read or tap, as both are impossible. Even more surprising, 
navigation bars and toolbars are translucent by default, and the system tries to extend the interface behind them as well. Thus it is quite probable 
that a developer who rebuilds an iOS 6 app under iOS 7 will find that parts of the interface have been shifted and hidden behind something else.

Here’s a screenshot showing what iOS 7 did to my Zotz app. On the left, how 
the app’s game screen looked under iOS 6; on the right, the very same project 
running under iOS 7. Note the thinner thermometer (at the top), the pale 
translucent tab bar (at the bottom), and the way the card layout has been stretched 
to extend behind the status bar and the tab bar.

Trying to untangle the resulting interface mess is so troublesome that many 
developers will probably find it not worth their time and effort to maintain 
compatibility with iOS 6 and before. It’s far simpler to drop iOS 6 support, or to 
publish two different apps (one for iOS 7 and one for pre–iOS 7), than to rejigger 
one app to look right on multiple systems. It took me several days to fix the way 
Zotz looked; by the time I was done, I had a decent iOS 7 interface, but there was 

no going back. On the 
left, what iOS 7 initially 
gave me (the same as the 
right image from the previous pair of screenshots); on the right, what I ended up 
with.
  The settings screen of my Zotz app shows some of the adjustments I had to make in 
order to deal with changes in how widgets draw themselves. The problem with 
buttons was particularly acute; the system was no longer showing users that these were 
buttons — they 
looked like mere 
text. To clarify 
the interface, I 
e n d e d u p 

drawing my own 
rather unsatisfactory custom button-like borders. On the left, how it looked 
in iOS 6; on the right, how I managed to get it to look, eventually, in iOS 7.

  Wild Animations and Fake Blurs -- iOS 7 hands developers many new 
animation tools; for example, UIKit Dynamics provides an easy cartoony 
imitation of real-world physics. Even more important, iOS 7 lets developers 
use their own animations in new places — in particular, during the 
transitions between screens. You can see this in Apple’s Calendar app on the 
iPhone.

http://shop.oreilly.com/product/0636920032465.do
http://shop.oreilly.com/product/0636920032465.do
http://shop.oreilly.com/product/0636920032465.do
http://shop.oreilly.com/product/0636920032465.do
http://shop.oreilly.com/product/0636920031017.do
http://shop.oreilly.com/product/0636920031017.do
http://tidbits.com/article/13296
http://tidbits.com/article/13296
http://tidbits.com/article/12560
http://tidbits.com/article/12560
http://tidbits.com/article/12560
http://tidbits.com/article/12560
https://itunes.apple.com/app/zotz/id346433833?mt=8&at=10l5PW
https://itunes.apple.com/app/zotz/id346433833?mt=8&at=10l5PW
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Those two screens are part of a standard navigation interface. 
Formerly, the passage between them would be animated by the new 
interface sliding in from one side; there was no other choice. 
Developers are now free to do whatever they like during that 
transition; the Calendar app performs a sort of vertical zoom. You can 
expect to see lots of other new and original navigation animations. In 
my Zotz app, I now animate the transition between the game screen 
and the settings screen; formerly, such animation in a tab bar interface 
was impossible.

For certain kinds of transition, iOS 7 also grants developers new 
freedom as to where the incoming view ends up. A presented 
(“modal”) view on the iPhone could formerly be only fullscreen; now, 
it is perfectly legal for such a view to cover only part of the screen. 
This means, for example, that developers can escape the tyranny of 
the alert view that pops up in the middle of the screen. Apple’s built-
in alert view can contain only a title, a message, an optional text field, 
and a couple of buttons; now, however, any view can pop up in the middle of the screen, giving developers complete freedom to design their own 
alerts.

Apple also urges developers to use blurring to suggest that one 
view is covering another. I do this in my Zotz app, where the user 
taps a color in the settings screen to bring up a secondary color 
customization screen. The color customization screen seems to be 
covering and blurring the settings screen, thus emphasizing its 
temporary (“modal”) nature; that’s not really what’s happening, but 
iOS 7 provides tools that let me easily create the illusion.

Secret Sharing -- An iOS 7 app that downloads updates to its 
content can now arrange with the system to be woken or launched 
periodically to perform such an update, without the app coming to 
the front, even when the screen is locked. The idea is that the user 
may no longer have to ask the app to refresh its content; by the time 
the user summons the app to the front, the app will already have 
refreshed its content. The user can prevent such background 
downloads in general or for individual apps, in Settings > General > 
Background App Refresh. The TidBITS News app (see “TidBITS 
News 1.5: A Revolution in a Nutshell,” 12 February 2013) is an excellent candidate for this feature.

iOS 7 brings other changes to the sorts of thing apps can do in the background, including new ways of uploading and downloading data over 
the network, and new ways of tracking the device’s location. Apple claims that these new forms of multitasking are intelligently applied by the 
system in such a way as to avoid straining the user’s hardware, but I suspect that they may cause reduced battery life. There are many lists of tips 
for mitigating iOS 7 battery issues, largely uninformed by experimental evidence or knowledge of the facts; it may be that iOS 7 is just a lot 
busier in the background than any previous system, and that the user can’t do much about it.

Tricky Text -- iOS 7 introduces some new text tricks. Dynamic Text is Apple’s name for the user’s new ability to set overall interface text size. 
The name is misleading; there’s nothing “dynamic” here. Developers are urged to make their apps listen for changes to the user’s preferences in 
Settings > General > Text Size, and to respond by adjusting the interface. A standard set of fonts for various text “roles” is provided, but these thin, 
sans-serif fonts are not particularly legible (despite Apple’s claims to the contrary) and are unsuitable for anything beyond labels. The TidBITS 
News app, for example, will probably be Dynamic Text–savvy with regard to article headlines and blurbs, but for the actual content of an article, I 
intend to go right on using good old Georgia and letting the user adjust the size directly within the app.

iOS 7 also provides developers with full access to the Mac OS X text layout engine, Text Kit. How developers will use this new-found power is 
anybody’s guess, but drawing styled text in sophisticated ways will be vastly easier. Expect 
to see inline images, tab stops, text “decorations” of various sorts (such as special colored 
underlines or word backgrounds), and text arranged in interesting shapes. For example, 
I’m not sure whether or how I could have laid out an illustrated price list in columns in 
previous versions of iOS, but in iOS 7 it’s easy. (The missing “0” isn’t a mistake; it’s to 
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prove that my tab stop aligns the prices on the decimal point.)
Similarly, text that flows from column to column is downright trivial to implement 

in iOS 7.
Swings and Roundabouts -- We hope for bug fixes in any system update. 

Unfortunately, these are often balanced by new issues. A system-level problem that I 
ranted about in my article about the TidBITS News app is fixed in iOS 7: state saving 
and restoration now survives a restart of the device. But iOS 7 has blithely broken 
another TidBITS News app feature: you can no longer control playback of one of our 
podcasts from the Control Center or the lock screen, even though this worked fine 
under iOS 6, and even though TidBITS News is currently still an iOS 6 app (see 
“Four Problems with iOS 7: Crashing, Messages, Siri, and Audio,” 2 October 
2013). Apple’s cavalier attitude toward backwards breakage is particularly evident in 
iOS 7, and many of my favorite apps have faltered because of this.

iOS 7 is also itself, by a long chalk, the buggiest major iOS system release ever. I filed 
more bugs on iOS 6 than on all previous systems combined; I filed twice as many bugs 
on iOS 7 as on all previous systems combined, including iOS 6. Many of those bugs 
are still sitting open. Many apps are likely to be peppered with workarounds, and some developers are even finding that they can’t upgrade their 
apps to iOS 7 at all, because fundamental functionality no longer operates correctly.

iOS 7.1 is currently in beta; we’ve had two releases of it to date. I don’t think I’m breaking NDA by saying that so far it’s still swings and 
roundabouts: some small bugs are fixed, but new ones are introduced. For example, in one of my apps I have an interface element that works fine 
on iOS 6 and iOS 7.0.3, but iOS 7.1 currently breaks it.

But small bugs are to be expected; larger trends are more disturbing. I pointed out on Apple’s developer forums that a key interface widget, 
CATiledLayer, worked fine in iOS 4, iOS 5, and iOS 6, but was broken in the very first iOS 7 alpha release back in July — and remains broken, 
along with a strong suggestion that this was unacceptable — and my message was deleted instantly by the forum monitors. (Luckily they can’t 
delete the same statement from my book.)

Also, iOS 7 does nothing to address a growing body of large architectural incoherencies in Cocoa Touch, which badly need resolution. I don’t 
want to bore you with the technicalities, but the mutual enmity between Auto Layout and animation is a prominent case in point.
Back in the iOS 3 and iOS 4 days, I loved the simplicity and elegance of Cocoa Touch. Nowadays, it seems to me to be 
growing like a clay sculpture created by a classroom of toddlers: people keep slapping bits onto it, and no adults are 
supervising the overall shape. e chief implication for you, the user, is that if some of your apps seem to be receiving a lot of 
updates, it may be because developers keep having to dance around Apple’s unpredictable inconsistencies.

Mac OS & Software 
Apple Releases OS X Mavericks 10.9.1 and Safari 7.0.1

by Josh Centers and Adam C. Engst 
Apple has released OS X Mavericks 10.9.1 Update, advertising a few fixes for the Mail issues outlined by Joe Kissell in “Mail in Mavericks 

Changes the Gmail Equation,” (22 October 2013) and “Mail in Mavericks: Is It Safe Yet?,” (11 November 2013). The free update weighs in 
at 243.4 MB and can be downloaded from Apple’s Support Downloads site or Software Update.

Most notably, 10.9.1 promises improved support for Gmail in Mail, with fixes for users with custom Gmail settings. 
Other Mail improvements include better reliability of Smart Mailboxes and search and a fix for an issue that prevented 
contact groups from working correctly in Mail.

A month ago, Apple released an update for Mail in Mavericks that also promised to fix Gmail problems (see “Apple 
Updates Mail to Address Mavericks Bugs,” 7 November 2013), and while it helped many people, it wasn’t a 
panacea. While we’re happy to see Apple focusing more attention on these problems, if you’ve been holding off on 
upgrading to Mavericks because of Mail playing badly with Gmail, we recommend waiting a bit longer until the user 
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community reports in on how well 10.9.1 resolves the problems.
Other fixes in 10.9.1 include an issue that prevented VoiceOver from speaking sentences featuring emoji, a bug that prevented iLife and iWork 

apps from updating on non-English systems, multiple prompts to unlock the “Local items” keychain, an issue that caused Japanese keyboards to 
retain previous languages, and an issue that prevented a Contact group name from populating the address field.

For those with a recently purchased MacBook Pro, a separate “OS X Mavericks 10.9.1 Update for MacBook Pro with Retina Display 
(Late 2013)” includes all the fixes in OS X Mavericks 10.9.1 Update, plus “system specific enhancements to improve the stability and 
compatibility of your Mac.” It too is available via Apple’s Support Downloads site (364.1 MB) or Software Update.

Safari 7.0.1 -- Included in the 10.9.1 update is Safari 7.0.1, which fixes hangs when filling out forms on fedex.com, stubhub.com, and other 
Web sites, and improves Credit Card Autofill compatibility (just in time for the last few days of the holiday shopping season). It also improves 
how VoiceOver works with facebook.com, and now updates shared links automatically when they’re displayed in the Safari sidebar.

Safari 7.0.1 bundles in a few security fixes, one for an issue that caused the autofill feature to disclose login credentials to unintended domains 
and eight for vulnerabilities that could result in crashes or arbitrary code execution.

If you’re not yet running Mavericks, Apple also released Safari 6.1.1 for 10.7 Lion and 10.8 Mountain Lion with the same bug and security 
fixes. It doesn’t (yet?) appear on Apple’s Support Downloads site, but is available via Software Update.

Pages, Keynote, and Numbers Receive Minor Updates
by Adam C. Engst

With the October 2013 release of Pages 5, Keynote 6, and Numbers 3, Apple radically revised its iWork suite (see “New Free iLife and 
iWork Apps Share across Devices and Platforms,” 22 October 2013). But these major updates were not so much improvements as rewrites 
meant to bring the Mac apps into lockstep with their iOS versions and with the new iWork for iCloud beta.

Previously, although it had been possible to share documents between the Mac and iOS versions, various aspects of your documents could be 
lost in the transition. With these rewrites, Apple pivoted the problem. iWork documents can now round trip between Mac OS X, iOS, and 
iCloud without problems, because Apple 
changed the underlying file formats and 
removed the offending features from the Mac 
versions of the apps.

Once this strategy became apparent, it was 
met with screams of outrage from users who 
relied on the missing features. (To its credit, 
Apple didn’t replace the iWork ’09 versions of 
the apps with these new ones, so people could 
continue relying on the more capable previous 
versions if necessary.) Several weeks later, Apple released an uncharacteristic public acknowledgement of the feature losses and a promise to 
bring back some features.

In rewriting these applications, some features from iWork ’09 were not available for the initial release. We plan to reintroduce some of these 
features in the next few releases and will continue to add brand new features on an ongoing basis.

Let’s not be too congratulatory here — it’s a support document, not an apology from Tim Cook. Plus, Apple was responding to public 
criticism, not proactively addressing concerns. And Apple’s promise itself, while better than the previous silence, basically reiterates the status quo 
— just about any program from any developer receives new features over time. That’s how the software business works. What we’re now seeing 
now are the first updates that start to bring back earlier features.

So what’s new? The main change in Pages 5.0.1, Keynote 6.0.1, and Numbers 3.0.1 is the capability to customize the toolbar with the tools 
you use most often. (That was first on the list in the support document; I wonder if Apple will update it.) Pages 5.0.1 also now has center and 
edge guides turned on by default. Keynote 6.0.1 adds seven transitions and seven builds (some of which are returning from the grave; others 
appear to be entirely new). And Numbers 3.0.1 once again remembers window size and placement on save and lets you set the default zoom in 
the preferences, both of which are basic oversights that worked fine in Numbers 2.3.

All the updates also promise “Stability improvements and bug fixes,” and all three are available from Software Update. Here’s hoping we see 
additional updates soon.
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Computer Security
Keeping up with the Snoops

by Josh Centers
Even months after Edward Snowden’s initial revelations about the U.S. National Security Agency’s data collection programs, it seems like we 

learn something new every day. The details can be overwhelming, but it’s an issue about which we feel everyone should be well informed. With 
that in mind, here’s a collection of the latest developments.

First, if you need to catch up on the story so far, the New Yorker’s Ryan Lizza has done a heroic job of telling the story of the NSA’s data 
collection programs since the 9/11 attacks. It’s a long, long article, so I recommend saving it to a read-later service like Instapaper or Pocket, or 
even printing the whole thing out. Lizza tells the story of how former Vice President Dick Cheney helped create the current situation, how 
President Obama helped codify it, even after campaigning against President Bush’s warrantless wiretapping programs, and how intelligence 
officials lied to Congress and the secret FISA courts to protect the programs. Everyone should read and share this article.

What Lizza’s article doesn’t mention is the just-revealed intelligence operations occurring in online game services like World of Warcraft, 
Second Life, and Xbox Live. Agents with the NSA and its British counterpart, the GCHQ, have used online games since at least 2007 to 
monitor communications, friend networks, behaviors, biometric data, and to recruit potential informants. Blizzard Entertainment, maker of 
World of Warcraft, said that if any surveillance was taking place, it was without its knowledge or consent. Microsoft, maker of Xbox Live, and 
Linden Labs, producer of Second Life, refused to comment.

It’s disturbing enough that the NSA is monitoring games played (at least in part) by children, but the agency is also seeking to recruit, or 
“convert” them, as the NSA is fond of saying. NSA college internship programs target journalism students with a 3.0 or above GPA, which is a 
tempting prospect in an increasingly difficult field. It’s not just college — the NSA’s High School Work Study Program seeks kids as young as 15 
years old for entry-level positions. It sounds like a pretty good first job, with 20–32 hours of work per week, paid federal holidays, and sick leave. 
And, over the last three years, 100 percent of high school participants who wished to “convert” were hired.

Even more disturbing is the recent revelation from a former FBI assistant director that the FBI is able to activate your webcam without your 
knowledge in order to spy on you. Covering your webcam with a piece of tape, once largely limited to paranoid tinfoil hatters, now seems like a 
sensible precaution. Christopher Poole, the founder of the infamous 4chan image board, has teamed up with General Electric to create a 3D-
printed bit of plastic to block webcams. Politics makes strange bedfellows.

Meanwhile, the outcry over pervasive NSA surveillance is growing. A group of well-known authors, including several Nobel laureates, has 
signed a statement protesting mass surveillance and calling for an international bill of digital rights. If you wish, you can join them in signing 
the pledge at Change.org. And it’s not just writers. Former President Bill Clinton has condemned the collection of economic data under the 
guise of security.

But perhaps most importantly, Apple, Google, Facebook, Microsoft, Twitter, Yahoo, LinkedIn, and AOL have signed a joint statement 
asking for the following surveillance reforms:

1. Limits on governmental authority to collect user information
2. Increased oversight and accountability
3. The ability to publish government demands promptly
4. The free flow of information between borders and for countries to not require service providers to operate locally
5. A treaty to unify these processes between governments
The potential economic consequences are dire for the tech industry (particularly with regard to item 4 above), as our own Geoff Duncan 

pointed out in “Are We Ready for the Post-Snowden Internet?” (6 December 2013). The tech sector in the United States has been built in 
large part on a worldwide trust in the American Internet, and now with that trust vanishing, the future of our healthy tech sector is in jeopardy.

But even with potentially devastating consequences for the U.S. economy, Senator Ron Wyden, an outspoken critic of NSA surveillance who 
was featured in Lizza’s article, doesn’t have much hope for true reform, since Congress is largely in favor of surveillance. And Wyden’s friend-
turned-rival, Senator Diane Feinstein, is pushing for “reform” that in fact would legitimize NSA data collection with only a minimum of 
additional oversight.

That’s it for this week’s depressing headlines — apart from the sensible precautions suggested in Joe Kissell’s “Take Control of Your Online 
Privacy,” the best thing you can do if you’re concerned about the NSA’s spying on U.S. citizens (and you’re a U.S. voter) is express that concern 
to your elected representatives in Congress. You can also support the nonprofit Electronic Frontier Foundation, which is actively fighting the 
NSA in court. Change won’t be easy or come quickly, but it’s clear that transparency and accountability must be codified in law if they are to 
happen.
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Reviews
PopChar X

by L. Davenport
PopChar X is a program that lets you see and type all of the hidden characters for a particular font - including HTML special characters and 

characters from Unicode fonts. You can set PopChar to load at startup or leave it as a stand alone application that you can open whenever you 
need a special character.

“But OS X already has the Character Viewer. Why would I need this?” you ask. Because PopChar does so much more than the Character 
Viewer. Please read on to see all of its features.

Interface
Once PopChar is installed, a small “P” appears in the upper left hand corner of the screen. But if you don’t 

like that position, you can change its location to either the right corner of the menubar or as a “Status Item” 
icon which will appear in your menubar. Simply click on the “P” and instantly the PopChar’s Character 
Table/window pops up and (if you have it set to “Characters of Current Font”) it will display all the characters that come with the font you are 
currently using in your document. Simply 
scroll down until you find the desired 
character and click on it. Instantly that 
character is inserted into your document. It 
couldn’t be easier.

Searching for characters
Remembering where all of the different 

characters are for every font is impossible. For 
example, I know that one of my fonts has 
double upward pointing arrows that cross like 
an “X”. But for the life of me, I can’t 
remember what its name was or which font 
has it. Now, with PopChar all I have to do is:
1. Change the View to “Union of All 

Available Fonts” -  this lets you search for 
a character in all of your installed fonts 
system-wide.

2. Do a search on the word “Arrow”. 
Instantly all of the arrows for every font are 

shown in the PopChar window. Any arrows 
found in the currently used font will appear in 
black whereas all of the arrows found in other 
fonts will appear a blue.

You can also search for all instances of the a 
letter, all the numbers, etc. Plus, you can search 
by Unicode number and name. So you can search for: “Acute Accent”, “Yen sign”, etc.

Reverse Search characters
Once you find your desired character (whether its contained within your current 

font or not), you can do a Reverse Search to find out which font(s) contain that 
character. This is accomplished by Control-clicking on the character and then 

PopChar’s Character Table helps you quickly find your desired character or symbol.
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se lec t ing the “ M a r k f o n t s 
containing ...” menu option.  
PopChar places a dot/bullet next 
to all of the fonts that carry that 
character. Clicking on the bullet 
instantly selects the font and 
highlights the symbol in the 
character table.

Magnifier tool and Font size slider
 When you do a search for a 

character, occasionally quite a few 
var iat ions of that 
character appear with 
little accents or subtle 
details here and there. Sometimes it may be difficult to decipher which is the one you want. In these instances, you can either use 
the Font slider bar to increase the size of  the whole character table or use the Magnifying glass tool to increase the size of each 
character that you place it over.

Recent characters view
PopChar’s “Recent Character View” displays the most recently used 

characters. This speeds up the selection process if you repeatedly use a 
character. Another way to speed up your work is PopChar’s ability to 
remember the recently used fonts. PopChar places these font names in a 
drop-down menu so you can quickly re-select that font.

Favorites view
If there is a special character that you use quite often, you can add it to 

the Favorites menu for quick access. Once you designate a character as a 
Favorite, that character will also be surrounded in pink within the 
PopChar’s character table.

Supported Characters
PopChar supports both ASCII and Unicode characters. ASCII 

encoding can use 95 characters per font. The Unicode encoding 
(theoretically) can contain around 1.1 million characters. But most fonts 
only support a small subset of the Unicode fonts (typically Western fonts 
contain a few hundred characters whereas Asian fonts contain more than 
10,000). Though OS X has full Unicode support, not all applications 
can use Unicode text so PopChar lets you switch between these two 
encodings. Within PopChar, the Unicode characters are arranged in the 
Standard Unicode blocks or by Scripts or Symbols.

When you select and thus enter a character into your document, it 
defaults to the font format and size of your document’s font. But you can 
override this default. At the bottom right of the PopChar window are 
three buttons. These let you specify the type of text to insert: Plain Text, 
Formatted Text (you can specify the font size of the inserted character) or HTML (which inserts characters 
as named or numeric HTML codes).

Keyboard combinations and Character names
When you place your cursor over a particular character, PopChar will display (at the bottom of 

the PopChar window) the key combination necessary to manually insert your desired character-
provided there is a key combination. Some, but not all of the hidden characters have keyboard 

I turned on PopChar’s “Union of all available fonts” view option 
and did a search for “Arrows”. This brought up all the arrows  

found in all of my installed fonts - System-wide. BTW: Characters 
that are not part of  the current font appear in blue. 

You can quickly look up characters by their names. Just type one or more words to search for, 
and PopChar will display only the characters that match the search criteria. You can even search 

by one letter like: “a” or by the word “number” as show in these screenshots.
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combinations. Knowing the keyboard equivalent is very helpful if you must repeatedly type an accent in your document. Rather than looking it 
up over and over in PopChar, you can simply learn the combination and then type the key combination over and over again.

In addition to the character’s key combination, the character’s name and font number will also be listed at the bottom left corner of the 
window.

Font Preview and Sample text
In addition to letting you quickly locate and insert specific characters, PopChar can also generate Font Previews. This lets you see what your 

selected font would look like if you used it when formatted using one of several predefined format styles: 
• Lorem ipsum: the pseudo-Latin text, consisting of multiple paragraphs.
• Fillerati: an English novel-like text.
• Blindtext: a single long paragraph.
• La Bastille: a historical essay in French.
 The Font Info view reveals background information like version number, properties, supported languages, copyright and license statements, 

information about the designer, manufacturer, vendor, number of characters and glyphs, and more.

There is a short QT Video on ergonis software’s web site that shows PopChar in action. 

e Skinny
Evaluation: PopChar X really speeds up the insertion of special characters and is much more feature-rich and helpful than Apple’s Character 
Viewer. I suggest that if you are interested in PopChar X, you download the demo and see if it works satisfactorily with your word processors, 
spreadsheets, graphic programs, etc. that you use most often.

Requires: OS X 10.5.8 or newer, - it’s compatible with OS X Mavericks, Universal Binary - PowerPC and Intel, 32-bit and 64-bit.

Company: ergonis software 

Street Price: EUR 29.99 = (?) $40.69 (Depends on the currency exchange rate at the time of purchase)

Demo Available 

You can view or print font sheets or list information about your selected font.

http://www.ergonis.com/products/popcharx/movie.html
http://www.ergonis.com/products/popcharx/movie.html
http://www.ergonis.com
http://www.ergonis.com
http://www.ergonis.com/downloads/
http://www.ergonis.com/downloads/
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XEffects Toolkit
by L. Davenport

Idustrial Revolution is offering a set of 53 plug-ins and tools in one package that works in Final Cut Pro X. XEffects Toolkit is divided into 
three different categories: 25 Video Effects, 5 Video Generators, and 23 Title Effects. The name of each effect is usually enough to explain 
what it does. But when not apparent, I either explain what it does or show an example at the end of this review.

Video Generators
There are two Countdown Slate generators - one for 25 FPS and another for 29.97 FPS. There are also two VT Clock Pro 
generators for 25 FPS and 29.97 FPS that you can add to the beginning of your clips. Not only will these do a short 
countdown, but they also contain several text fields that let you add information about the clip - its name, duration, date, 
frames per second, etc. The last generator is called Black Frame. This will place a black frame/gap at your desired location. Its 
default length is around 9 seconds, but it’s length is user adjustable.

Video Effects
Positioning/Rotating tools: 3D Perspective and Auto Rotate Z.
Color/B&W Adjustment: RGB Channel Adjust, RGB Time Adjust, Channel Swap, Make Alpha, Lens Doubler, and White and Black 
Cruncher.
Glow/Gloss effects: Glow Edges, Glow Stars, Add Gloss, and Add Gloss Curve.
Screen Movement: Shrinkback, (shrinks/reduces the size of one clip), Shrinkback Side by Side (shrinks two clips and places them side-by-
side on the screen), Shrinkback Quad (shrinks four clips back into the four corners of the screen), Picture Push Up (this squeezes the screen 
vertically so that you can add text in the now vacant bottom portion of the screen), and Auto Zoom (this zooms in on a user movable 
point placed on the screen)
Masking tools: 8 Point Garbage Mask and Mask Box PIP (Picture-in-Picture).
Extra tools: Security Camera (simulates a security camera by changing the video’s color, plus you can add Noise, Strobe effect, Vignette, Fisheye, 
Camera name, and the start & finish Date & Time), Thermal Imager, Tilt Shift, and Sky Shader.

Shrinkback Quad
The Shrinkback Quad effect takes the footage from four clips and one by one shrinks them from full screen down to a quarter 

of the screen. At the same time it moves them from the center to the four corners of the screen.
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Titles

Fade & Shade: (a left and a right) Long Fade from Color, Side Shade, Side Shade Vertical, Long fade in, Long fade out, and Dim Auto.
Guides: Guides Centered, Guides Crosshair, and Caption Safe Area.
Comparisons & Split Screens: Compare Split, Variable Horizontal Split, Variable Vertical split, and Zoom Split Analysis.
Subtitles: Subtitle 14 x 9 and Subtitle 16 x 9
Arrows and lines: Underliner draws a line on your screen that follows three user movable points. The Arrow Highlight lets you 
place text and an arrow on the screen. 

Plug-in examples

Side Shade
Add shade to the side of your video so you can 

add text, an image or another video over it.

Auto Rotate Z
This rotates you screen on the Z axis. Using 
Keyframes you can also scale it (in and out) 
over time plus change its X, Y, Z location.

3D Perspective Pro 
Scale, position on the screen, X,Y,Z Rotation, 

DOF Blur amount, and Focus offset

Variable (movable) Vertical Split
You can split the screen vertically and have two 

videos showing at the same time.

Subtitle 14 x 9 or 16 x 9
Subtitles (formatted to fit either 14x9 or 16x9 

size ratio) can be added to your video.

Mask Box PIP (picture-in-picture)
PIP Box location & Scale, Insert Scale & 

Rotation, Outline width, Color, and Opacity.

Channel Swap 
You can swap the red, blue, green, and alpha 

channels of your footage

8 Point Garbage Mask
Opacity, Feather, Roundness, and Invert Mask

Lens Doubler
Scale (of the effect), Zoom Opacity, Horizontal 

& Vertical, and Original Opacity

3D Spotlight: 
You can set the surrounding  “Ambient 

Intensity” from 0 (total black) to 100% visible. 

Thermal Imager
This simulates infrared Imaging

Arrow Highlight
You can add text and a resizable arrow to your 

footage.
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e Skinny
Evaluation: Whether you are a professional or a hobbiest videographer, you can benefit from this set of plug-ins. Plus you can’t complain about 
paying around a dollar an effect.

Requires: Mac OS X 10.7 - 10.9, (the free) FxFactory 4.1.1 or later, and Final Cut Pro X 10.0.8  or newer

Company: Idustrial Revolution, Distributed by: Noise Industries

Price: $49

Available Trial copy - The trial is accessed/downloaded via the FxFactory program.

Zoom Split Analysis
This gives you a split screen so you can 

compare the original footage with a zoomed-
in, larger size.

Telestrator
A line (with or without an arrow head) slowly 
draws itself as it follows 8 user movable points 

that are placed on the screen.

Security Camera
Simulate a security camera by changing its 
Color, add Noise, Strobe effect, Vignette, 

Fisheye, Camera name, and the start & finish’s 
Date & Time

Sky Shader
You can add different shades of blue, green, etc. to your skies to make them more interesting.

The VT Clock Pro 25FPS and 29.97 FPS
You can add a 10, 15, or 30 second countdown 
clock plus list information about your footage to 

the beginning of your video.

Picture Push Up
This squeezes the video upwards to make 

room for a line of text and then reverses the 
process to return the video to full screen.

RGB Channel Adjust
You can set the Frame Offset for the Red, Blue, 

or Green Channels.

Countdown Slate 29.97 FPS
You can add a countdown slate to the 

beginning of your video.

http://www.idustrialrevolution.com
http://www.idustrialrevolution.com
http://fxfactory.com/products/
http://fxfactory.com/products/
http://fxfactory.com/download/
http://fxfactory.com/download/
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Tidbits
[Click on the blue titles to read the whole story]

Apple TV Gains ABC, Bloomberg, Crackle, KORTV -- ABC, Bloomberg, Crackle, and the Korean KORTV arrive on the 
Apple TV, adding even more content to Apple’s puckish entertainment.

Belkin Ultimate Keyboard Case Makes iPad Air a Fair Travel Computer --Although Belkin’s Ultimate Keyboard Case for 
iPad Air won’t magically transform your iPad Air into a super-light MacBook Air, you can get a lot of work done with it.

Organize Receipts on Your iPhone with Receiptmate -- Install Receiptmate on your iPhone and the need to fuss with 
physical receipts will become a thing of the past, thanks to smart organization tools and Evernote integration.

Troubleshooting Touch ID -- A number of users have reported problems using the Touch ID !ngerprint scanner in the 
iPhone 5s, and Macworld’s Serenity Caldwell offers some tips on reducing frustration. In particular, she advises scanning your 
!ngerprint at the same angle that you’d most likely use to unlock the iPhone, and if that’s not enough, adding multiple scans at 
different angles. She also explains some situations where Touch ID might not work well, if at all.

e Magazine Aims to Fund a Print Collection via Kickstarter -- Glenn Fleishman may not be doing as much with 
TidBITS since he acquired e Magazine from Marco Arment earlier this year, but he certainly isn’t lounging around. His 
latest effort is a Kickstarter project that’s trying to raise $48,000 so he can create a hardcover and ebook collection featuring 
more than 25 of the most popular stories from the Newsstand-based periodical. Our favorite reason to help crowdfund this 
book? Glenn will pay contributors whose work is used an additional reprint fee, which is sadly unusual in the industry.

Apple Brings 12 Days of Gifts Stateside -- From 26 December 2013 to 6 January 2014, Apple will be offering free songs, 
apps, books, movies, and more in its 12 Days of Gifts iOS app. Each day, the app will offer a new downloadable gift. is 
promotion has been around for a few years, but this is the !rst year that it has been offered in the United States.

Use Time Machine with the 802.11ac AirPort Extreme Base Station -- e long-standing prohibition against Time Machine 
backing up to a USB hard drive attached to an AirPort Extreme Base Station has quietly disappeared with the 802.11ac model 
released in June 2013. So quietly, in fact, that Apple hasn’t even updated a support document warning that such a setup isn’t 
supported.

FileMaker 13 Gains a Smooth New Web Presence -- e just-released FileMaker 13 introduces a new approach to publishing 
databases on the Web and provides a slew of new mobile layouts for the free FileMaker Go iOS app.

Seven Geek Gift Guides for 2013 -- Looking for some help !nding that perfect present for the geek on your list? Or perhaps 
you need some ideas for your own list? We look at seven technology-inspired gift guides to aid in your holiday shopping.

Are We Ready for the Post-Snowden Internet? -- Revelations from classi!ed documents acquired by Edward Snowden are 
showing us how mobile technology and the open Internet have been co-opted into history’s largest government surveillance 
network. Is there any way to “take back the net,” or will national powers start breaking up the Internet into separate !efdoms?

PBS and Yahoo Come to Apple TV -- e Apple TV’s lineup expands with PBS and Yahoo Screen. And for you “Downton 
Abbey” fans, Josh Centers has the inside scoop on what’s available.

Celebrate Doctor Who’s 50th Anniversary with a Google Doodle -- To commemorate the 50th anniversary of the British 
sci-! series “Doctor Who,” Google has created an elaborate “doodle” that is actually a retro-style Doctor Who game. Play as 
any one of the 11 Doctors, dodging Daleks, Cybermen, and Weeping Angels, as you travel through time and space. One 

http://tidbits.com/article/14369
http://tidbits.com/article/14369
http://tidbits.com/article/14364
http://tidbits.com/article/14364
http://tidbits.com/article/14323
http://tidbits.com/article/14323
http://www.macworld.com/article/2070830/troubleshoot-apples-touch-id-fingerprint-reader.html
http://www.macworld.com/article/2070830/troubleshoot-apples-touch-id-fingerprint-reader.html
http://www.kickstarter.com/projects/glennf/the-magazine-the-book-year-one
http://www.kickstarter.com/projects/glennf/the-magazine-the-book-year-one
https://itunes.apple.com/us/app/id777716569?mt=8&at=10l5PW
https://itunes.apple.com/us/app/id777716569?mt=8&at=10l5PW
http://tidbits.com/article/14347
http://tidbits.com/article/14347
http://tidbits.com/article/14362
http://tidbits.com/article/14362
http://tidbits.com/article/14358
http://tidbits.com/article/14358
http://tidbits.com/article/14352
http://tidbits.com/article/14352
http://tidbits.com/article/14307
http://tidbits.com/article/14307
http://www.google.com/doodles/doctor-whos-50th-anniversary
http://www.google.com/doodles/doctor-whos-50th-anniversary


20! ! ! ! ! ! ! ! !                           Silicon Summit
particularly nice touch: if your Doctor dies, he regenerates into his next incarnation.

Joe Kissell Talks Turkey on the Panel -- Our own Joe Kissell, donning his foodie hat as author of “Take Control of 
anksgiving Dinner,” joined host Benjamin Alexander and the co-hosts of the Food Safety Talk podcast — Ben Chapman 
and Don Schaffner — on the Panel podcast to discuss anksgiving dinner. Topics included the best thermometers for the 
bird, a vigorous debate over food safety, and whether pumpkin pie can kill you.

Fascinating Speed Comparison across All iPhone Models -- ere’s no question that the A7 chip in the iPhone 5s is the 
fastest processor ever to grace an iPhone, but how does the performance it provides compare with that enjoyed by previous 
generations of the iPhone? In this fascinating YouTube video, user EverythingApplePro lines up eight iPhone models and 
shows how they compare at powering up and down, and loading several Web sites.

Confused by the Fuss over Snapchat? -- Us too. For those who haven’t heard, Snapchat is a service that lets you take and 
annotate a photo, send it to friends, and have it self-destruct shortly after being viewed (but not before a recipient could take a 
screenshot, rendering the ephemerality of the system moot). e company is massively popular among the 13–23-year-old set, 
to the tune of 350 million snaps sent per day, and recently made news for turning down a $3 billion acquisition offer from 
Facebook, despite having no revenues or business model. For full description and analysis, see Roy Murdock’s excellent essay 
— and yes, the title gives away his conclusion — “Am I Going Insane? Snapchat Is Intrinsically Worthless.”

Apple Now Paying for Water-Damaged Devices -- Apple’s Reuse and Recycling Program will now give you an Apple Store 
gift card in exchange for a water-damaged device. Previously, Apple’s trade-in program wouldn’t accept soggy iPhones, iPads, or 
Macs. Now, according to CNET, Apple will offer $235 for a water-damaged iPhone 32 GB Verizon iPhone 5 that still works, 
as opposed to $265 for a non-damaged model. A non-functional device will score you $35 at most, but it’s better than 
nothing.

A Look into the Past, Present, and Future of the Self-Driving Car -- Could Google’s most signi!cant impact on the world 
be not its search engine, but its work into self-driving cars? We won’t know for years, perhaps longer, but it’s clear from this 
New Yorker article by Burkhard Bilger that technology is no longer the gating factor. Instead, it’s more a question of law, 
liability, and social change.

About Us

e Silicon Mountain Macintosh User Group, Inc. (a 501 (c)(3) nonpro!t educational corporation) was formed in Colorado 
Springs, Colorado in 1985, and is one of the oldest Macintosh User Groups in the United States. SMMUG, Inc. is dedicated 
to helping members enjoy and learn about their Macintosh computer and their Apple mobile devices (iPhones, iPads, and 
iPods).

Club membership is open to everyone and you are cordially invited to visit our free monthly General Meeting on the !rst 
Tuesday of each month, at 7:00 PM. For those new to the Macintosh, we have a Question & Answer session at 6:00 PM, 
where our collective expertise can help answer your questions. 

All members receive a monthly newsletter - published on our web site, see great reviews of software and hardware at our club 
meetings, and can participate in the monthly door prize drawing. Each member gets one vote during annual Officer Elections. 
No corporate memberships are granted.

Our officers are volunteers and receive no pay. All funds raised are used for the cost of operations of the club and its meetings.

Reuse governed by Creative Commons license. TidBITS has offered years of thoughtful commentary on Apple and Internet 
topics. For free email subscriptions and access to the entire TidBITS archive, visit www.tidbits.com.

http://www.fiatlux.fm/the-panel/
http://www.fiatlux.fm/the-panel/
https://www.youtube.com/watch?v=8eSrdgTHhK0
https://www.youtube.com/watch?v=8eSrdgTHhK0
http://roymurdock.com/essays/2013/11/snapchat-is-intrinsically-worthless/
http://roymurdock.com/essays/2013/11/snapchat-is-intrinsically-worthless/
http://news.cnet.com/8301-13579_3-57612935-37/apple-will-now-pay-you-for-a-water-damaged-iphone-or-ipad/
http://news.cnet.com/8301-13579_3-57612935-37/apple-will-now-pay-you-for-a-water-damaged-iphone-or-ipad/
http://www.newyorker.com/reporting/2013/11/25/131125fa_fact_bilger?currentPage=all
http://www.newyorker.com/reporting/2013/11/25/131125fa_fact_bilger?currentPage=all
http://www.smmug.org
http://www.smmug.org
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HOW TO 
FIND US

SMMUG Meetings are 
held on the FIRST 
Tuesday of each month 
at the Gill Center for 
Public Media building  
located at 315 E. 
Costilla Street (It is by 
the RED BALLOON 
on the map). The Gill 
Center is handicap 
accessible and has 
ample on-site parking. 

S m o k i n g i s n o t 
permitted on the 
premises. 

Membership Application Form
Membership includes monthly meetings, monthly newsletters, member assistance, vendor discounts, 
attendance at Special Interest Group Meetings, and participation in drawings and raffles. SMMUG 
membership last one calendar year. 

One Year Membership: $25

Please Print Clearly!     Today’s Date: 

Name
 Street Address

 City/State/ZIP
 Home 

 E-mail Address:
Employer (if above is business address)
How did you learn about SMMUG?
Make your check payable to:  SMMUG.  Mail or give this form to:

SMMUG, Inc. 
Treasurer                 
PO Box 62741 
Colorado Springs, CO   80962 

Check #

January '14 January '14


